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Community Action Toolkit Questionnaire 

The National Education Goals Panel values your response to the Community Action Toolkit. Please 
take a moment to fill out and return this questionnaire so we can provide you with periodic updates, 
new materials and additional information about strategies that have worked in other communities. 
Mail or FAX to; 

National Education Goals Panel 
1850 M Street NW, Suite 270, Washington DC 20036 
FAX (202) 632*0957 

Name: 

Organization: 

Title/Position; 

Address; 



(ci!y) 

Phone: 

(orea code) 



(stale) 

FAX; 

(area code) 



(zip code) 



1 . How did you hear about the Toolkit? 



2. Do you use electronic or on-line information services? If so, which ones? 



3. How far along is your community-based campaign to reform education and achieve the 
National Education Goals? (1 = just starting and 5 = well-established) 

1 2 3 4 5 

4. Rank the usefulness of the Community Action Toolkit. (1 = not very useful and 5 = very useful) 

1 2 3 4 5 

5. How are you using the Toolkit? 



6. What would make the Toolkit more useful for you? . 

7. Throughout the Local Goals Reporting Handbook are suggestions on where to obtain data 
for your local report. Do you have additional suggestions that might be useful to share 
with other communities? If so, please include them here, or on a separate page. 



8. If you think that the experiences of your community would be beneficial to others, please include a 
one page description of your community activities (similar to the case studies provided in the 
Toolkit), with a contact name and phone number. 
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Place Postage 
Here or 
Fax to: 

(202) 632-0957 



National Education Goals Panel 
1 850 M Street, NW Suite 270 
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Ready to Learn 


Adult Literacy 




and Lifelong Learning 
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School Completion Safe, Disciplined, 

and Drug-Free Schools 




Student Achievement Teacher Education and 

and Citizenship Professional Development 
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GOALS 

i> A N K I. Mathematics and Science 




Parental Participation 
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How Can National Standards Help Improve Your Schools? 
Is There Much Public Support for Standards? 

¥fhat Makes a Good Standard? 

Are Standards Just for Children in Grades K-12? 
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Eighty-one percent favor raising requirements for 
passing courses and graduating. (Louis Harris and 
Associates, August 1992). 
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Major Mlestones in Mational 
Education Reform 1983 to 1993 



1983 

A Notion At Risk by 
the Notionol 
Commission on 
Excellence in 
Educotion worns of 
the dongers of poor 
schools ond colls for 
Immediote 
improvements. 



1985 



1983 

High School by Ernest 
Boyer ond the 
Cornegie Foundotion 
for the Advoncement 
of Teoching pprtroys 
the world of teochers 
ond students in high 
school. 



1984 

Theodore Sizer issues* 
Horoce's Compromise, 
and forms the 
Coalition of Essentiol 
Schools to support 
the ideo of student os 
worker, ond teocher 
os coach. 



The Carnegie Forum 
on Education and the 
^ Economy is created to 
^explore linkages 
between school and 
vyork. 



1985 

Albert Shonker, 
President of the 
American Federation 
of Teachers, colls for 
o notional profes- 
sional exam for 
teachers. 



1983 



The Notionol Institute 
of Education reports ' 
thot high school 
students ore taking ” 
less demanding 
courses thon in the 
1960's. 



1983 

The Southern 
Regional Education 
Board announces its 
education reform 
agendo, which 
includes tougher high 
school curricula and 
heightened 
graduation 
requirements. 



1984 

Secretory of 
Education Terrel Bell 
issues the Education 
Department's first 
"wall chart" 
comparing the states 
on o wide array of 
education indicators. 



1985 

The High/Scope 
Educotiorxol 
Foundotiao issues o 
study linkirtg high* 
quality preschool 
programs for poor 
children to positive 
long-term societal 
outcomes. 



1985 

The Carnegie Task 
Force on Teaching os 
o Profession prints A 
Not/on Prepared: 
Teachers for the 2 1st 
Century, which 
includes suggestions 
for improving the 
quality of teachers by 
making education o 
graduate school 
program. 




1985 

The Notional 
Governors' 
Association issues 
Time for Results, 
whose school 
improvement 
recommendations 
including creating o 
notional teacher 
certification board, 
"academic 
bankruptcy" 
provisions for failing 
schools, and new 
results -centered 
accountability 
systems. 



1987 

The Notronol Council 
of Teochers of 
Mofhemofics drofts 
mothemotfcs 
curiculum stondords. 



1987 

E.D. Hirsch publishes 
Cultural Literacy, 
colling for o return to 
o "core* curriculum of 
greet books. 



o 




Major 



Milestones continued 



1987 

A West Virginio 
physicion questions 
rellonce on troditionol 
standardized tests by 
reporting that the 
overwhelming 
moiority of 
elementory school 
pupils score "above 
the notional overage" 
on these exams. 



1988 

The Annie Casey 
Foundation gives 5 
cities $50 million to 
help lower-dropout, 
teenage pregnancy, 
and youth- 
unemployment rotes. 



1988 

The Bradley 
Commission on 
History in Schools 
issues colls for more 
history in the 
public schools. 



1989 

The President and the 
nation's governors 
hold* "education 
sumrhit" and agree to 
create’ the Notional 
Education Gools. 



1990 

Six Notional 
Education Gools ore 
officially adopted by 
the President and the 
governors. 



1987 

Blue-rltbon Panel 
rccomnnends o major 
expansion of the 
Noticnol Assessment 
of Educational 
Progress, tbe nation's 
premier indicator of 
student academic 
achievement.- » 



1987 

The Notional Board 
for Professional 
Teaching Standards is 
created to establish 
voluntcry notional 
certification for 
teachers. 



1988 

The William T. Grant 
Foundation issues Ihcr 
Forgotten Half: 
Pothwoys to Success 
far America's Youth 
and Young Fomi/ies. 
The report states that 
increasing numbers 
of nancallege*bound 
students ore not 
prepared for the 
'.equirements of 
society and the 
workplace. 



1989 

The American 
Association for 
Advancement of 
Science issues science 
goals "blueprints" 
setting science 
standards. 



1989 

The annual Gallup 
Poll finds Americans 
supporting the 
development of o 
notional curriculum 
and notional 
achievement 
standards. 
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Major Milestones continued 



1990 

The Notional 
Education Goals 
Pbnel is creoted to 
monitor progress in 
achieving the 
Notional Education 
Goals ond encourage 
o restructuring of 
Americon educotion. 



1990 

The Notional 
Assessment 
Governing Board 
creates "basic," 
"proficient," and 
"od VO need" 
achievement levels on 
the Notional 
Assessment of 
Educational Progress 
to gouge adequacy 
of student educa- 
tional performance. 



1990 

The Notional 
Commission on the 
Skills of the American 
Workforce releases 
Amenco's Choice.' 
High Skills or Low 
Wbges. The report ' 
directly ties 
educational 
performonce levels to 
economic productivity 
ond recommends 
thot oil teenogers 
earn "Certificotes of 
Initial Mostery" ot 
around age 16 to 
quolify for 
employment or 
further education and 
training. 



1991 

Congress, in 
conjunction with the . 
Notional Education . 
Goals Pqnel, passes . 
o bill to create o 
Notional Council on 
Education Standards 
and Testing. The 
group is to determine 
' the feasibility and 
desirability of 
developing notional 
education standards 
and aligned 
examination systems. 



1991 

The Notional 
Governors' 
Association releases 
"Results In Education 
1990," showing the 
very limited progress 
mode in improving 
the schools. 



1991 

. The Secretary's 
Commission on 
Achieving Necessary 
Skills, of the U.S. 
Department of Labor, 
detoils o set of core 
competencies and 
foundations for, 
success in the modern 
workplace. 



1991 

First annual "Report 
Cord" by the 
Notional Education 
Goals Panel gives low 
marks to educational 
performance. 



1991 

President Bush 
introduces "America 
2000," on initiative 
encouraging 
communities to 
organize to reform 
their schools. A 
private company, the 
New American 
Schools Development 
Corporation, is set up 
to design new 
schools. 



1998 : 

The Notional Council 
on Education 
Standards* and 
Testing issues its 
report, f^ois/ng 
Stondarpfs for 
Americon Education. 

It colls. for the 
development of 
voluntary notional 
eduoition standards 
along with oligned 
systems of assess- 
ment. 



1991 

The Notional 
Education Goals 
Ponel releoses its plOn 
for o series of 
meosurements on 
progress towards the 
Goals. 



1991 

The Carnegie 
Foundation for the 
Advancement of 
Teaching issues o 
seven*point plan to 
achieve the first 
notional education 
Goal: readiness for 
school. 



o 

ERIC 
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Major Milestones continued 



1999 

The Notionof Science 
Foundation study 
concludes that’ , 
stondordized tests 
ond textbooks 
emphasize low-levol 
thinking and hove a 
negotive impact on ‘ 
instruction. 



1992 

Second onnuol 
"Report Cord" is 
releosed by the 
Notionol Educotion 
Gools Panel. Report 
finds "modest 
progress" toword 
ochieving the 
Notionol Educotion 
Goois. 



1993 

President Clinton 
introduces Goals 
2000 and School-To- 
Work Opportunities in 
legislotion. 

1993 

Third annual 
Notional Education 
Goals Panel "Report 
Cord" shows some 
improvements but o 
large distance still to 

travel. 1993 

Walter Annenberg 
family announces 
500*millian-dallor 
gift to support school 
reform. 

1993 



Notiarxil Assessment 
on Educational 
Progress Literacy 
study is released 
showing that o 
majority of adults 
possess inadequate 
knowledge and skills 
for exercising work 
and citizenship 
responsibilities. 



1993 

Goals 2000 
Legislation posse<= ihe 
Senate and the 
House. 



From: Educotion Week, From Risk To Renewal, 1993, 
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The National Education Goals 



READY TO LEARN 

By the year 2000, all children in America will start school ready to learn. 



SCHOOL COMPLETION 

By the year 2000, the high school graduation rate will increase to at least 90 percent. 



STUDENT ACHIEVEMENT AND CITIZENSHIP 

By the year 2000, all students will leave grades 4, 8, and 1 2 having demonstrated competency 
over challenging subject matter including English, mathematics, science, foreign languages, 
civics and government, economics, arts, history, and geography, and every school in America 
will ensure that all students learn to use their minds well, so they may be prepared for respon- 
sible citizenship, further learning, and productive employment in our nation's modern economy; 



MATHEMATICS AND SCIENCE 

By the year 2000, U.S. students will be the first in the world in mathematics and science achieve- 
ment. 



ADULT UTERACy AND UFELONG LEARNING 

By the year 2000, every adult American will be literate and will possess the knowledge and skills 
necessary to compete in a global economy and exercise the rights and responsibilities of citizen- 
ship. 



SAFE, DISCiPUNED, AND DRU^S^FREE SCHOOLS 

By the year 2000, every school in the U.S. will be free of drugs, violence, and the unauthorized 
presence of firearms and alcohol and will offer a disciplined environment conducive to learning. 



TEACHER EDUCATION AND PROFESSIONAL DEVELOPMENT 

By the year 2000, the nation's teaching force will have access to programs for the continued 
improvement of their professional skills and the opportunity to acquire the knowledge and skills 
needed to instruct and prepare all American students for the next century. 



PARENTAL PARTICIPATION 

By the year 2000, every school will promote partnerships that will increase parental involvement 
and participation in promoting the social, emotional, and academic growth of children. 



THE NATIONAL EDUCATION COALS 
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Summary of 1 993 Goals 
Report Findinss 

The conclusion from the 1 993 Notional Education Goals Report is that at no stage in a learner's life 
" before school, during the traditional school years, or as adults -- are Americans doing as well as 
they should, or can be. 

Despite rnodest gains, our progress is wholly inadequate if we are to meet the National Education 
Goals by the year 2000. 



Almost half of American babies start life behind and never 
have the support to catch up. 

Art our presdiooltrs: 

Bom with one Of mom 
significant risk foctorsfor further 
learning and dtveiopmefif? 



Immunized by age 2 against 
major chiidho^ diseases? 



Read to daily? 
(3-to5*year-o)ds) 



Involved in regular discussions 
about family history or ethnic 
heritage? (3<to S-yeor-olds) 

0% 20% 40% 64\ t00% 




During the years American children are in grades K-12, 
most cannot understand and perform at levels that are 
necessary for success in today's world. 

Hove our studants 
mostortd diollenging 
subjoct motttr in: 



Reading? 

(Grades) 



Mathematics? 

(Grades) 














In a country in which a highly skilled workforce is critical to 
the economy, many Americans have only mediocre basic lit- 
eracy. And even these average skills are declining among 
young adults. 



Con our odults perform 
diollonging litorocy 
tosb In: 

Reading? 



mm 



Understanding documents? 







I 



Today's schools are full of barriers for those who want 
to work hard. 



Do our studants: 



I 

I 

i 

I 

j 

i 



Always feel sole at school? 

(Grade 10) 

Believe thot the misbehovior 
of othersinterferes with their 
own looming? (Grade 10) 

Report being offered drugs 
while at school? (GrodelO) 



mm 



] 

i 






0% 20% 40% M% K2% 100% 



„J 



More than one in ten students fail to complete high school. 

Do our odolascants; 

Complete high school? 



No 12% 



0% 20% 40% M% 






1.00 





CASE STUDYt Loveland, Colorado 

The Denver Post 



Monday, May 23 , 1994 

G)immii]ities get say 
on academic ^)als 



State board offers ideas 
as public meetings b^n 

By JaMt Bingham 

Oonver Poet Educebon Writer 

Parents in the northern Colorado com- 
iftunity of Loveland rank swinlming right 
glofig with reading as a survival skill that 
children need to leant 

So they made sure to include it as they 
l&unmeri^ out standards for what stu- 
dents should know and be able to do by the 
Bme they graduate. 

To receive high school diplomas* mem- 
Itm of the Thompson School District Class 
of 1996 will have to show that they can 
tread water, swim across a pool and back, 
had stay afloat for least one minute. 

They'll also have to demonstrate profi- 
ciency in math, science, reading, writing 
and speech. Future classes will have to 
show mastery of social studies, humanities 
and technology. 

By establishing such standards, Thomp- 
son is ahead of the pack as Colorado 
school districts begin to address a new 
state law that asks them to have academic 
standards in place by 1997. 

This week, cithens statewide will begin 
reviewing the second draft of proposed 
statewide standards that can serve as a 
guideline for school districts as they estab- 



lish their own. Fifteen public 
meetings will give parents, educa- 
tors and community members the 
chance to say what they think chil- 
dren should know and be able to do 
by the time they graduate. A d^- 
trict's standards must meet or ex- 
ceed the state standards. 

State standards are being set 
first in reading, writing, main, sci- 
ence. history and geography. Addi- 
tional standards will be written 
later In art, civics, music, physical 
education and foreign language. 

*'A1I Coloradans have a stake in 
this process,'* said Bill Porter, edu- 
cation policy coordinator for the 
governor's office. 

The Thompson district's swim- 
ming requirement shows how a 
community can set standards to 
meet its own particular needs. 
Porter said. 

Loveland's many lakes, canals 
and irrigation ditches have some- 
times claimed lives. Parents think 
it is so important for children to 

S im to swim that they raised 
nd money for pools in two dls- 
t^ct high schools. 

{Other districts. Porter noted, 
may have other priorities. 
'.Thompson "has been putting in- 
to practice what people are theo- 
rizing about all over the country," 
said Gov. Boy Romer, who visited 
the district last week. 

Setting standards, said Romer, 
is the first and most important 
step toward reform. "If you can't 
define what you want to accom- 
plish. you can't strategize how to 
get there." 

Thompson, which started devel- 
oping standards in 1988. so far has 
avoided the hot arguments over 
"Outcome-Based Education" that 
have engulfed districts such as Lit- 
tleton and Jefferson County. 



lOi 



Manv people think Standards* 
Based Education is just another 
name for OBE. notes Thompson 
Superintendent Don Saul. He is 
careful to explain that while the 
two have a number of similarities, 
they are not the same. 

Both, he said, require identifying 
what the school expects cf stu- 
dents as a first step. And both re- 
quire a system of testing so the 
school knows which students have 
met the ‘standards' or ‘outcomes'. 

OBE. however, has been criti- 
cized in some districts for trying to 
measure “behavior" or “values.” 

In contrast, said Saul, Thomp- 
son’s standards, and those required 
by the new state law. “focus on ac- 
ademic knowledge and skills. They 
are content-bas^. They are con- 
crete and measurable.” 

Saul also noted that many OBE 
programs move toward eliminat- 
ing class credits as the measure of 
academic mastery. The state law 
does not require that and Thomp- 
son is keeping class credits. 

The district is also developing 
its own ways of testing students’ 
progress as they move through the 
grades. “‘There is value in multiple 
choice tests. We wouldn't throw all 
of those out. But they are not 
enough." said Linda Gleckler. di- 
rector of assessment. 

“We‘re looking for multiple 
measures of what a kid can do, not 
a single test at a single point in 
time." To show skill at oral com- 
munication. a student might give a 
speech, while a written essay or 
story might sliow skill in different 
styles of writing. 

Thompson officials say parents 
have been involved at every step. 
One parent. Teresa Anderson, 
works at a local computer firm 
and volunteered t»i develop com- 



puter software that eliminate the 
paperwork involved in tracking a 
student's progress. 

At Carrie Martin School, third-, 
fourth- and fifth-graders have per- 
sonalized education plans that 
show teachers and parents at a 
glance where the student stands 
and what he or she needs to do to 
improve. The plan is on computer 
and can be easily updated. A copy 
is regularly sent home to parents. 



IWllTINOS 

Here'S a schedule of public 
meetings on proposed academ- 
ic standards tor schools state- 
wide. Ail meetings begin at 6:30 
p.m.: 

Today: Standley Lake High 
School. 9300 W. 104th Awe., 
Westminster; Lakewood High 
School. 9700 W. Eighth Ave.. 
Lakewood. , . 

Tomorrow: Lamar High School, 
1900 S. 11 St., Lamar. 
Wednttday: Central High 
School. 216 W. Orman Ave.. 
i^UQblo 

May 31: Adams City High 
School, 4625 E. 68th Ave., 
Commerce City: Fort Collins 
High School. 1400 Remington 
St., Fort Collins. 

June 1: Sterling Middle School, 
1177 Pawnee St.. Sterling. 

June 6; East High School, 1545 
Detroit St., Denver: Hiohlands 
Ranch High School. 9375 
Cresthill Lane. Highlands 
Ranch; Alamosa High School, 
401 Victoria St.. Alamosa. 

June 7: Cherry Creek High 
School, 93C0 E. Union Ave., 
Greenwood Vitiage; Miller Mid- 
dle School. 2608 Junction St., 

JuntlP: Boulder High School. 
1604 Arapahoe Ave.. Boulder; 
Grand Junction High School. 
1400 N. Fifth St.. Grand Junc- 
tion; Wasson High School. 2115 
Alton Way, Colorado Springs. 



Few Colorado districts are as 
far along as Thompson, and many 
will begin considering local stan- 
dards this week as they study the 
proposed state standards. 

A council appointed by Romer 
unveiled a first draft last March. 
The 200-page document opened a 
planned year-long public discus- 
sion of what Colorado children 
should learn in school. 

About 3.000 copies were distrib- 
uted to school board presidents, 
district superintendents, account- 
ability committees, parent groups 
and other members of the public. 
Citizens were Invited to fill out a 
two-page response form for each 
of 36 standards. The council re- 
ceived 700 to 1.300 responses in 
each subject area. Based on th(»e, 
it revised the original draft and 
the new document will be the focus 
of the upcoming meetings. 

The latest draft puts more em- 
phasis on asking students to use 
correct grammar, punctuation and 
spelling; it also includes more ref- 
erences to Important events of 
U.S. history and fewer to changing 
gender roles in history. 

Some respondents wanted more 
specifics, such as lists of books 
that students should read. The 
state constitution, however, for- 
bids the state to tell local school 
districts what textbooks or curric- 
ulum to use. 

The standards are Intended only 
as guidelines. 

“When we’re talking about food, 
we set nutritional standards, but 
they are separate from the menu. 
So academic standards aren't the 
same as curriculum,” says Henry 
Heikkinen, a member of the stan- 
dards council and professor at the 
University of Northern Colorado 
at Greeley. 



i. 
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BEST COPY AVAILABLE 



Ci^E STUDY: Cabot, Vermont 



The small rural school system O' Cabot, Vermont has only 260 students in grades 
But the citizens and educators decided that their students deserved high standards to ensure that 
everyone received a quality education. 

"We asked ourselves, if we could have any school we wanted, what would we do? Princi- 
pal Marge Sable said. "And then we did it. 

Residents of Cabot reached the general consensus that students must be prepared for a 
different century than that of their teachers and parents. So the school system eliminated re- 
quirements that students take a certain number of courses in each subject, replacing them with 
12 standards for each two-year sequence. Students now must demonstrate proficiency for each 

standard. 

The community and teachers cooperated in developing these standards. First, seven com- 
mittees of community members developed the 12 categories of standards. Then, teachers in 
each grade wrote the specific standards and assessments in each category appropriate to their 
students. 

Students quickly adapted to the new requirements. Principal Sable told of a fourth grader 
who refused to turn in a paper until she was ready. "I'm not handing in my paper yet, the child 
said. "It's not on standard." 

While Cabot also received help from the National Alliance for Restructuring Education, the 
standards were developed by community members and local educators. The Goals helped 
Cabot develop its agenda and helped validate the work done by the committees. They became 
part of the community's own action plan that used the local standards to determine the level of 
students' work relative to the Goals. 



(For more information, contact Marge Sable, principal, Cabot School (802) 563-2289) 
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CASE STUDY: Cincinnati, Ohio 

Standards-setting in Cincinnati takes place in the context of broader school reforms. 

Guided by teacher recommendations for reform and a study conducted by the Cincinnati Busi- 
ness Committee (CBC), the Cincinnati Public School district demonstrated its commitment to 
reform by raising academic standards, reducing bureaucracy, and freeing up money and ser- 
vices for the district's 2,700 classrooms. The district has increased graduation requirements, 
eliminated social promotions, and instituted one of the toughest No Pass/No Play policies in the 
country. The Cincinnati Board of Education adopted a strong student discipline policy that has 
received national attention. The district's new promotion standards were implemented in the 
1993-94 school year, and the new Mayerson Academy offers full-service training and develop- 
ment for principals, teachers, and other staff. 

Teacher professionalism is another hallmark of Cincinnati's school reform. The school 
district and the Cincinnati Federation of Teachers have implemented peer review, teacher career 
ladders, and professional practice schools to train new teachers in a clinical internship and 
shared leadership of instructional reform. Teacher- organized Curriculum Councils help maintain 
quality, filling the void left by the elimination of full-time supervisors. "Lead Teachers" play a 
variety of professional leadership roles. 

The roots of reform in Cincinnati can be traced beck to work of the Cincinnati Public 
Schools' Marking and Reporting Practices Committee, in 1989, this committee — comprised of 
teachers, administrators, parents, and one high school student — responded to a number of 
complaints from teachers and parents about low promotion standards for grades 7 and 8. 
Analysis of student failure data revealed that retention rates were 1% at grade 6 but 33% at 
grades 7 and 8. The following year, the district administered the Ohio Proficiency Test, newly 
required for graduation to the ninth grade class. Only 23% of the students passed all four tests 
(reading, v/riting, citizenship, and mathematics). These factors led the committee to recommend 
a performance-based system for promotion. 

In' establishing performance standards, the district relied on the results from Ohio's Profi- 
ciency Test Program. These assessments were based on newly revised curricula in reading/ 
communication, arts, and mathematics. Community attention had been focused on the district's 
dismal failure record for the first administration of the proficiency tests. The movement to a 
performance-based system became the basis for the district's systemic reform of education as 
reflected in its long-term and comprehensive plan to improve Proficiency Test scores. 

After establishing Proficiency Test standards for exiting grade 8 students, the committee 
worked downward and established exit standards at grades 6 and 3. Thus, exit requirements for 
promotion were eventually established for three benchmark years. District-developed assess- 
ment instruments (both paper-pencil and performance) were mandated as the means for deter- 
mining students' proficiency in meeting exit requirements. These assessments are now given 
twice a year to all students. 
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Intensive training efforts were undertaken for the new performance-based system, including 
monthly meetings with K-8 principals and lead teachers, videotaping for teachers and parents, 
meetings with individual school staffs, and several districtwide teacher in-service sessions. 

With Phase 1 of implementation under way, teachers are promoting children in June 1994 
only at grades 3, 6, and 8. In the remaining grades, students are being placed wherever their 
needs can best be met. Some may be placed at one grade for reading and another for math- 
ematics. Movement from grade to grade can occur at any point in time. Schools ore encour- 
aged o restructure themselves into multi-age organizations. Eighteen of sixty-four elementary 
schools have adopted some form of multi-age education for 1 994-95. 

In August 1 994 teachers will receive protocols or contexts for judging students' proficiency 
in the performance arena. Shortly thereafter, audit teams (teams of teacher evaluators) will be 
implemented to establish reliability and validity tor performance scores. 

The most difficult part of moving to a performance-based system is gaining community 
consensus on what the standards should be. The Ohio Proficiency Test provided the district with 
a vehicle tor avoiding a long, difficult debate in the community. Scores were miserably low; 
students had to pass the test tor graduation; parents and community were concerned and 
wanted answers. The time had come tor systemic reform in education. Performance standards 
formed the infrastructure tor change. 

Performance standards were communicated to parents and public both at the district and 
school level. The district included parents on the development team, held a series of public 
meetings in different areas of the city over a two-year period to discuss the standards, and sent 
mailers to all parents' homes. They also provided schools with two videotapes about the new 
system, one directed to teachers, the second directed to parents. Principals communicated with 
parents through school newsletters, and parent/teacher conferences included the performance 
standards ratings. 

The media's attention was at first difficult to obtain. The Cincinnati Enquirer published one 
article about the new promotion system. Public access television aired a show devoted to a 
panel of teachers and administrators answering questions about the new system from the inter- 
viewer and viewers calling in. However, once the numbers of retentions and students eligible for 
summer school became available, both print and electronic media became very interested and 
coverage has increased markedly. 

(For more information, contact Tom Mooney, President, Cincinnati Federation of Teachers, 
(513) 961-2272 or Kathleen Ware, Cincinnati Public School, (513) 369-4803.) 



Standards and Assessments: 
Mathematics Blaze the Trail 



In mathematics, some pioneering developments are reshaping what goes on in the classroom. 
Consider the fourth grade students who have been learning mathematics since kindergarten. In 
a typical classroom their exposure to geometry would consist largely of learning geometric 
shapes — triangles, squares, circles, etc. However, in a classroom with a curriculum enriched 
by content standards developed by the National Council of Teachers of Mathematics (NCTM), 
much more would be expected. 

Consider what NCTM says students in grades K-4 should know about geometry and spatial 
sense. They should be able to: 

■ Describe, model, draw, and classify shapes; 

■ Investigate and predict the results of combining, subdividing, and changing 
shapes; 

■ Develop spatial sense-- an intuitive feel for one's surroundings and the 
objects in them; 

■ Relate geometric ideas to number and measurement ideas; and 

■ Recognize and appreciate geometry in their world. 

Why is spatial sense an important thing for a young person to learn? According to the NCTM, 
"spatial understandings are necessary for interpreting, understanding, and appreciating our 
inherently geometric world... children who develop a strong sense of spatial relationships and 
who master the concepts and language of geometry are better prepared to learn number and 
measurement ideas as well as other advanced mathematical topics. Experiences that ask chil- 
dren to visualize, draw, and compare shapes in various positions will help develop their spatial 
sense." 

Now we have a clearly articulated standard, something we want children to be able to do, and 
an understanding of why it is important for a fourth grader to learn. But how do we assess 
student progress toward this objective? What curriculum supports this standard? 

One example comes from the Mathematical Sciences Education Board (MSEB) of the National 
Research Council. In their book. Measuring Up: Prototypes for Mathematics Assessment, MSEB 
developed several exercises to measure a fourth grader's progress toward the fourth grade math 
standards developed by NCTM. This assessment task measures a student's understanding of 
relative positions of objects and how it affects what she or he sees. 



' Working on the following task would allow students to demonstrate that they can visualize objects from other viewpoints, deduce ' 
I information from a map, and communicate results to others. The exercise illustrates several of the NCTM standards. There is no rote ' 
I memorization, no cut-and-dry drill. And there is an added bonus — most students consider this exercise fun, so they become engaged j 
in learning mathematics. I 
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Mathematics Assessment continued 



James rented a boat to row in the pond around the playground. On the playground there are three pieces 
of equipment — a play fort, an umbrella, and a merry-go-round. Find James in his boat, and imagine how 
the playground looks to him. 






□ T 



o 

ERIC 



1 . James rowed around the pond for a while. When he lookj^dv^^t the playground a second time, the 
fort was on the left, the merry-go-round was in the middle, and tt^ur^'^^tgi was on the right. Figure out 
where James was when he saw the playground this way.,^ '• , /vjf f 



. A « ■* 





V 






- - 

[James was at the^^^or the map;5!t 

V- 

2. James really enjoyed rowing, so he paddle^l scfe^'<lJ^e ond^me to the spot marked C on the map. 

Draw the fort, the umbrella, and the merry-go-round to'sRow how the playground looked to James from the 
spot marked C. \ ' 

[The umbrella is on the left, the merry-go-ro'und':^ti^^ .middle, and the fort is on the right.] 

3. James kept rowing and came to a spot where hf ^^^'^b^^ihger see the umbrella, only the fort on 
the left and merry-go-round on the right. Draw a dot •;1na|J''tg show where James was. 



[He could be in one of two places at this pp'ip' 

blocks his line of visf 




that eiJ^er the for 



‘|e- upibl^.] 

ter 



;the merry-go-round 



round.) 



4. Do you think James could row to a spot op the po||j^v|here he se^'th^ fort on his left and the 
umbrella on his right, but he can't see the merry-go^ound? [Explain how you^now. 

[There are several correct answers to this prob|&m. The key is that the response needs to be well 
reasoned. The most obvious response is that an^position that would lea^ then fort on James's left and 
the umbrella on his right would not place eitherjlf those dWects in the line of vision of the merry-go- 

!*.< . * n 

... r 

From Measuring Up: Prototypes hr Mathematics Assessment, pffiinp0Tical Sciences Education Board of the National 
Research Council, published by the National Academy jPress. 





Mathematics Assessment 




O 

ERIC 



108 



A^ATHEA^ATICS 

Grade 18 Sample Items from the 1998 
Malloaa/ ilssessmeAf of Sducationm! Prosross 



EASY ITEM 

If k can be replaced by any nunnber, how many different values can the expression k + 6 have? 

A None B One C Six D Seven E Infinitely many 

■ Average percentage of easy items answered correctly by 1 2th graders at each 
achieve ment level in 1992.^ 

Basic = 82% Proficient = 94% Advanced = 97% 

MODERATE ITEM 

Raymond must buy enough paper to print 28 copies of a report that contains 64 sheets of paper. 
Paper is only available in packages of 500 sheets. How many whole packages of paper will he need to 
buy to do the printing? 

Answer:_4 

■ Average percentage of moderate items answered correctly by 1 2th graders at each 
achievement level in 1992.’ 

Basic = 56% Proficient = 84% Advanced = 93% 

CHALLENGING ITEM 

If f(x) = Ay? - 7x + 5.7, what is the value of f(3.5)? 

Answer: 30.2 

■ Average percentage of challenging items answered correctly by 12th graders at each 
achievement level in 1992.’ 

Basic = 30% Proficient = 62% Advanced = 83% 

VERY CHALUNGING ITEM 

This question requires you to show your work and explain your reasoning. You may use drawings, 
words, and numbers in your explanation. 

One plan for state income tax requires those persons with income of $10,000 or less to pay no tax 
and those persons with income greater than $10,000 to pay a tax of 6 percent only on the part of their 
income that exceeds $10,000. A person's effective tax rate is defined as the percent of total income that is 
paid in tax. Based on this definition, could any person's effective tax rate be 5 percent? Could it be 6 
percent? Explain your answer. Include examples if necessary to justify your conclusions. 

■ Average percentage of very challenging items answered correctly by 12th graders at each 
achievement level in 1992.’ 

Basic = 9% Proficient = 31% Advanced = 62% 

' Note: The National Assessment Governing Board created three achievement levels depicting overall student performance: 
basic, proficient, and advanced. The figures above do not include the 36% of all students failing to reach the *bas/c* level of 
performance. 



lOS’ 



READING 

Grade 4 Sample Readins Items From the 1999 
National Assessment of Educational Progress 



The passage is an infornnative article about how Amanda Clement became the first paid women 
umpire on record. 

EASY ITEM 

What obstacle did Mandy overcome in her baseball career? 

A The players did not respect her. 

B Baseball was not popular in Iowa 
C Girls did not typically take part in sports. 

D She did not have very much experience at baseball. 

■ Average percentage of easy items answered correctly by 4th graders at three 

achievement levels in 1992.^ 

Basic = 80% Proficient = 91% Advanced = 95% 



MODERATE ITEM 

Write a paragraph explaining how Mandy got her first chance to be an umpire at a public game. 

■ Average percentage of moderate items answered correctly by 4th graders at three 

achievement levels in 1992.^ 

Basic = 61% Proficient = 81% Advanced = 92% 



CHAUENGING 

Give three examples showing that Mandy was not a quitter. 

■ Average percentage of challenging items answered correctly by 4th graders at three 
achievement levels in 1992.’ 

Basic = 40% Proficient = 62% Advanced = 81% 

VERY CHALUNGING 

If she were alive today, what question would you like to ask Mandy about her career? Explain why 
the answer to your question would be important to know. 

■ Average percentage of very challenging items answered correctly by 4th graders at 
three achievement levels in 1992.’ 

Basic = 19% Proficient = 35% Advanced = 57% 



' Note: The National Assessment Governing Board created three achievement levels depicting overall student performance: 
basic, proficient and advanced. The figures above do not include the 41% of all students failing to reach the ^basic^ level of 
performance. 



WRITING 

Grade 11 Sample Writins Assigniiieiits from the 1988 
National Assessment of Educational Progress 

The "Space Program" assignment asked 1 1th graders to adopt a point of view about whether or not 
funding for the space program should be reduced, and to write a letter to their senators explaining their 
position. 



About 75 percent of 1 1th graders provided either "unsatisfactory'* or ‘'minimal'* ansv^ers. An example of a 
minimal response appears belovy. 



Dfar Senator: 



i Ua tOUr 

-I* _ * 



Ptyvl^y^ gfftiljljft 



Only about one in four 1 1th graders provided "adequate" ansv^ers, such as the one below. 



Dvar Svmircr: 

X> 1 C\ 

jTpr {Pco^rafvt 

\ dP flfciT ■ X'P 

-ftlf ^ — fc fca Y ‘in tKfc 

V^-b i>dW — 

"t-Q WUi.\ 

<C \fV ^ UHL 

<ifcy>4 ^A*W. — I , 

UaLt :#w ^MgW< 4^Cifcfl 



atev li9 dhyy cAWt- 



pr4ir^ 

4-ft jC( 


qWc. 


. ‘.*4 -AVe. r y^rwY tB^rn — 




Aa^cW^c. kk^rc odrt^Af^ - 9>g<n.<mi ca^ij^aA ■fWc. 






TWaaIl , — 






A CT!iiti*i 
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BEST COPY AVAILABLE 



A\ATHEMATIC$ IN lAPAN 

Four Sample Problems From A Grade 7 Mathematics Textbook 
Used in Typical Japanese Classrooms 



1 .The following figures ore combinations of sectors and rectangles. Find the 
perimeter and area of the shaded portions. 




2. A certain quantity of fuel will last 30 hours if we use it at a rate of 0.2 liters 
per hour. If we let x liters represent the amount consumed every hour and y 
hours the time, express y in terms of x. Further, when the value of x ranges 
from 0.5 < x > 2, find the range of values of y. 



3. The figure at the left is a cube formed by connecting points in the middle of 
the faces of a regular octahedron. What type of geometric solid will be 
formed if we do the same thing in a cube? Figure this out using the figure at 
the right. 




4. The shaded figure at the right combines 
a square and a sector. Find the volume 
and the total area of the solid of revolu- 
tion formed by revolving this shaded 
figure about the axis of line I. 




From Grade 7 Mathematics, © 1984 by Tokyo Shoseki Co., Ltd. English translation, © 1992 by The University of 
Chicago. Reproduced with permission of The University of Chicago. 
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What Can the Goals 2000: Educate 
America Act Do for Your Community? 

The Goals 2000: Educate America Act is an ambitious initiative that provides support and financial resources 
to help states, communities, and schools develop comprehens'.ve and long-term education improvement 
plans. In addition. Goals 2000 allows state education agencies to apply for waivers of certain federal 
requirements that may impede progress on education reform. 

Participating states will use Goals 2000 funds as "venture capital" or "seed grants" to develop comprehen- 
sive education improvement plans based on world-class standards and high expectations for all students. 
The Act holds states accountable for monitoring progress toward implementing these plans, and requires 
them to implement procedures, consistent with state law, to improve schools that are not meeting the content 
standards that the state develops or adopts. Goals 2000 funds may be used to develop, adopt, or implement 
state content and student performance standards and state opportunity-to-learn standards or strategies. 

■ The Act stipulates that during the first year, at least 60% of the state funds will be awarded to local 

school districts interested in developing or refining their school improvement plans and programs for 
the professional development of educators-. During succeeding years, a state must use at least 90 
percent of its Goals 2000 allotment for subgrants to local districts. 

■ The lion’s share of support under Goals 2000 goes to individual schools. Seventy-five percent of 
school district funds in the first year, and 85 percent in subsequent years, must go to support the 
improvement efforts of individual schools. 

■ Corigress has appropriated $105 million for Goals 2000 for fiscal year 1994 available July 1, 

1994. President Clinton has asked Congress for $700 million in his 1995 budget proposal. 

In order to participate in Goals 2000, state education agencies will need to submit an application that will 
describe the process by which the state will develop an improvement plan and show how it will use the funds 
received, including how the subgrants will be made to local school districts. 

COALS 2000: KEY ELEMENTS OF REFORM 

The U.S. Department of Education has developed a framework for reform that includes ten areas where your 
school community and schools district should aim to make changes. You may want to consider these as you 
plan your local reform campaign. 

1. TeacOlna and learalus, standards and assessmems. What are we doing to raise expectations for 
every child? Are we improving the curriculum, instructional materials, professional development, 
student assessment, use of technology, and more? Is our state developing high standards in core 
subjects, and are our improvements in teaching and learning directed at helping all children reach 
those high standards? Are we creating time for teachers to share ideas? 

fi. Opportnnlty-to-learn standards or stratesies and program Improvement aeeonntabilitf. Are 

all our students getting quality instruction? Do all our teachers participate in quality professional 
development? Are all our schools safe, disciplined, and drug-free? How do we help low-performing 
schools? 



O 
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How are our teachers and students using technologies? What is our plan for helping 
them use technologies more powerfully? Is our planning related to technology integral to, and 
integrated with, our work to move all children toward high academic standards? 

4. CoMTMJf^ aeeouHtMbility, andmmmastmmi cfsekoois. Does each school have the authority 
and capacity to make its own decisions about staffing, budgets, and other issues? Does each school 
have strong leadership? Does our school district have a coherent system for attracting, recruiting, 
preparing and licensing, evaluating, rewarding, retaining, and supporting teachers, administrators, 
and other school staff? Is this system tied to high academic standards? Do we provide incentives for 
students, teachers, and schools to work hard and reach high levels of performance? Are we encour- 
aging schools to seek waivers from rules and regulations that stand in the way of excellence? 

5. Parmttmad eommunUf support and imvoNamaat. Are we taking steps to help families so that all 
children enter school ready to learn? Are we improving communication between school and home? 
Are we creating a "whole community" partnership to improve teaching and learning? Are we enlist- 
ing partners throughout the community — grandparents and senior citizens, employers and volun- 
teer groups, libraries and community colleges, churches and media, social service agencies and law 
enforcement, and others? Are we reporting regularly to the community about our progress? 

6 . Making inprouaniants systaat-wida. Are we encouraging innovation — and making time for plan- 
ning it — in every school? Are we providing opportunities for all teachers and school staff to learn 
and continuously improve instruction? Are there vehicles by which teachers and principals can share 
ideas and models — newsletters, computer networks, and conferences? 

grass-roots afforts. Does our local school district respond to the needs and experiences 
of parents, teachers, students, business leaders, and other community members? 

8» Dropout stratasirs. What are we doing to help all schools become places where learning is mean- 
ingful, and where all students feel they belong? Do we reach out to students who have left school, 
and invite them to earn their diploma through a range of educational options? 

9. Craating a coordiuatad adueatiou and tralulag sfstatu. Does our community have programs to 
help students make the transition from school to work? Are these programs designed to move 
participating students towards high academic standards, as well as prepare them for careers? Are 
these programs built around a multi-year sequence of learning at work sites and at school — learn- 
ing that is connected and coordinated? 
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Buildins Linkases Between 
School and Work: 

TAe School-To-Work Opportunities Act 

In Mnv of 1 994 the School-To-Work Opportunities Act became law. It recognizes the need to create structured 

» 'ho. more young A„,encons will be prepored or hrgh-sWl hrgh-woge 

cmeers, ond more businesses will obtain the trained workers needed to stay globolly compeWi . 

Of the 1 00 million dollors mode ovoiloble during the first yeor of the Ad (1 994) 90 percent b eormorked f^ 

grlt« !o «* and locol communities. The President has requested $300 mrllron for frscol year 1995, at 

least 90 percent of which is again earmarked for grants. 

ELEMENTS OF THE 6RANT PROtiRAM 

Grants under the Act are of five types; 

. State development grants are designed to enable states to develop comprehensive statewide 
*^h^t”-V^Opportunities plans. Examples of specific activities include dent.fy.ng or establish- 
ing broad-based partnerships, from among such groups as employers labor, education, go 
ment, and community organizations; and designing challenging curricula. 

a State Implamantatlon grants are competitively awarded to states that can demonstrate that they are 
ready to begin full-scale implementation of the statewide plan. Purposes of these gran s g 
indude recruiting employers to participate in local work-based student learning initiatives, and tra.n- 
ina teachers employers, workplace mentors, counselors, and others in implementim^ such pro- 
grams. Seleded states must award at least 65 percent of these grant funds to local partnerships. 

B Local partnersilip grants are competitively awarded direct grants to local partnerships that are 
r^y ^implement local School-To-Work Opportunities initiatives. Partnerships 
ployis, puWic secondary and postsecondary educational institutions or agencies, labor organiza- 
tion or nonmanagerial employee representatives, as well as other appropriate entiti . 

H Crants to local partnerships serving hlgh-poverty areas are compctiti>^ly awarded to high-pov- 
erty urban and rural areas developing or implementing School-To-Work Opportunities programs. 

n Crants lor Native American Youth will support School-To-Work Opportunities programs in the U.S. 
territories and for Native American youth. 



O 
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KEY QUESTIONS FOR YOUR COMMUNITY 



■ Consider these questions os starting points for discussion as you develop School-To-Work Opportu 
nities initiatives in your local community: 



What relationship currently exists in your state/community between workplace 
based training? How might this change to improve school-to-work linkages? 



and classroom- 



■ What are your views on the appropriate roles and responsibilities for business, education, and 
government as workforce development partners? 



How can business and education work more closely together at the local level 
and curricula and assure that workforce training is up-to-date and relevant? 



to adjust standards 



best serve as catalysts for workforce development and 
the^be arti^^^^^^ ^ play and how should 



■ To what extent are r- Trent and future workers able to move back and forth 
and academic paths? Between workforce training and higher education? 



between vocational 



^ dialogue need to take place in your state/community to improve school-to-work 
resSs ■ discussions take place and have meaningful 



(Questions prepared by the National Association of State Directors of Vocational Technical Education Consortium.) 
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Common Concerns about 
Goals and Standards 

Community residents may express concerns about standards and the National Education Goals. 
But as they begin to understand that they are in charge of setting Goals and adopting standards 
— that Goals and standards are voluntary and flexible — their concerns often dissipate or 
disappear entirely. In fact, many may come to see the value of these efforts and switch from 
being opponents to advocates. Following are some of the common concerns expressed about 
Goals and standards and suggested responses. 



Concern: The National Education Goals are "pie-in-the-sky" and unrealistic. 

Sussested Response: The Goals and standards are targets for communities to meet. 
They challenge Americans to direct their resources and efforts towards clearly defined 
objectives. They are designed to be ambitious, to spur the greatest possible achieve- 
ment, to galvanize political will, and paint pictures of excellence that enrich public 
understanding and commitment and inspire grass-roots reform to safeguard our 
citizenry from economic and social hardships. 

Impossible, you might say. The problem is too big, our rate of progress too slow. 
Doubters would be wise to reflect for a moment on the many other aspirations which 
seemed unattainable. Remember the four-minute mile? We never thought that goal 
would be reached. What about the sinking feeling that came with the launch of 
Sputnik and the vow, which followed, to put a man on the moon. 

In another day and age, many people thought that these statements were ludi- 
crous and unrealistic. "Nice idea," they mused, "but... come on!" Yet in large mea- 
sure, because Vv'e focused on a clearly articulated result to achieve and directed our 
effort and resources accordingly, our hopes and dreams became reality. Progress 
toward the National Education Goals will take the same sense of purpose, the same 
dedication, hard work, and national pride. 



Concern: The Goals are part of a top-down plan to put schools under federal control. 

SliSSested Response: The Goals define a common vision and establish education as 
a national priority, offering an alternative to national control or even a national cur- 
riculum. They challenge each community to determine how it may best achieve that 
vision. National Education Goals, and the process of setting local education goals, 
allow those who know the children best — the parents, teachers, and community 
members — to decide what is needed to achieve more and reach higher standards. 

This philosophy is clearly embodied in the Goals 2000: Educate America Act 
which states: "Nothing in this Act shall be construed to authorize an officer or em- 
ployee of the federal government to mandate, direct or control a state, local education 
agency or school's curriculum, program of instruction or allocation of state or local 
resources or mandate a state or any subdivision thereof to spend any funds or incur 
any costs not paid for under this Act." 
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Common Concerns continued 



Concern: We already have national educational standards. 

Suggested Response: While we have mandatory national standards for everything from 
the quality of the meat we eat to the amount of lead in gasoline, we don't even have 
voluntary national standards for education. 

Market forces that drive design and adoption of national standardized tests and 
textbooks set certain de facto "standards." But they are far too low and fall short of 
defining or measuring the body of applied knowledge, skills, or work habits required of 
citizens in the modern economy. 



Concern: National standards are being written by Washington bureaucrats who know nothing 
about the schools in my community. 

Suggested Response: Voluntary national standards are being drafted by subject special- 
ists from around the country who are relying on guidance from local educators and 
community residents. The standards for math were developed by the National Council of 
Teachers of Mathematics. The standards for history are being developed by the National 
Center for History in the Schools at UCLA. Science, English, foreign language, and art 
standards are similarly being drafted by groups of teachers, curriculum designers, and 
subject specialists and are open to public review and advice. In addition, many states 
are developing standards that can be used to enrich local reform initiatives. 



Concern: National standards will weaken local control over schools. 

Suggested Response: The standards are national in the sense that they reflect the 
consensus of people nationwide, not in the sense that they are controlled or directed by 
the federal government. Their use is entirely voluntary, and they will stand or fall on the 
basis of state and local acceptance. 



Concern: National standards will lead to standardization and a national curriculum. 

Suggested Response: Standards do not mean standardization. Holding all students to 
the same high standards does not mean teaching them all the same thing in the same 
way, reducing local discretion, or stifling the creativity of teachers. To the contrary, stan- 
dards offer a clear understanding of expectations that can validate and liberate creative 
educators to invent a variety of methods to attain the standards. This is one reason why 
it is so important to keep standards focused upon a limited set of knowledge and skills of 
enduring importance. 



O 

ERIC 



118 



Common Concerns continued 



CPficcrn: Standards will hurt poor and disadvantaged students. 

Sussttstcd Response: To hold students from different socioeconomic backgrounds ac- 
countable to different standards is to hold their futures hostage and to perpetuate in- 
equalities. How much equity is there in having superlative expectations and high stan- 
dards for one group of students and low expectations or inferior curricula for others? 
Imagine the horror of using tough tests for one kind of community or student and easy 
tests for another. That is about as equitable as setting different passing scores for differ- 
ent groups in society! 

Without high standards for all, it can be perniciously easy to justify the status quo. 
While some students from privileged backgrounds can and do muddle relatively un- 
scathed through schools of indifferent quality, it is the least advantaged students and the 
schools ser/ing them that will gain the most by having explicit standards. 

Disadvantaged students deserve as much opportunity to learn challenging subject 
matter as students from wealthy families. We should not insult them or allow them to 
become disengaged from learning because the curriculum has been watered down. 

Concern: Standards will present barriers that hold back our top. students. 

SliJH^ted Response: Voluntary national standards will be based upon high levels of 
mastery, not minimum competencies. The purpose of standards-based reform is to in- 
clude everyone in deeper understanding of the most important and enduring knowledge 
and skills. To succeed, the nation must raise achievement at all levels — from our top 
performers to those most lacking in basic knowledge and skills. 

Students will vary in their performance on the standards to which all are held. There 
will be advanced levels of study and achievement that build upon the sound foundation 
of those standards held for all. An index of success will be the wider attainment of high 
levels of performance among our top and our lowest achievers and those in between. 
Aesop recognized that a persistent tortoise can achieve its goal before an easily diverted 
hare, but just think what a persistent hare can achieve! 

Concern: Standards can't be both "world-class" and uniquely "American." 

Siissested Response: While some worry that striving for internationally competitive 
levels of achievement may make U.S. education less "American," nothing could be more 
uniquely American than setting clear and ambitious standards based on a consensus of 
the ki iowledge and skills necessary to participate fully in a pluralistic society and meet the 
challenges of the global marketplace. Without such agreement, the lifeblood of U.S. 
democracy can run dry. Nor could any reform be more ideally suited to ensuring that all 
students have the opportunity to learn to their highest levels. 

The United States has a long and proud history of local control in education, with 
over 16,000 highly autonomous, independently governed school districts. Although the 
need for standards-based reform is national, it must be implemented — indeed, in- 
vented — on the local level Schools and communities from places ns different and far 
from each other as Pasadena or Philadelphia will plot their own road map to achieving 
the Goals — using standards as guiding stars to plot their course of action. 
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Essential Steps 
in the "Goals Process” 

1) Adopt the National Education Goals or similar soals that 
reflect high expectations for all and cover the entire 
breadth of focus from prenatal care to lifelons learnins* 



2) Assess current strensths and weaknesses and build a 
strong accountability system to regularly measure and 
report on progress toward goals over time* 



3) Set specific performance benchmarks to mark progress 
along the way and guide the change process* 



4) Identify barriers and opportunities to goal attainment in 
the many systems that support teaching and learning* 



5) Create and mount strategies to overcome barriers, seize 
opportunities, and meet the performance benchmark* 



6) Make a long-term commitment to continuously evaluate 
accomplishments and shortcomings in meeting the com- 
munity goals and be willing to modify your strategy as 
needed* 
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National Education Goals Panel Members: 1993-94 
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E NTI F Y A LEAD E R5 H I P TEAM 



STEP1: IDENTIFY A LEADERSHIP TEAM 
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CHECKLIST OF LI KELT CANDIDATES 
FOR THE LEADERSHIPTEAM 
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STEP 2: D EVELOP A COAVMON VISION 
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Minnesota 9000 has developed a useful asenda for a community seals meetlns: 
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preface your results with information about your methodol- 
ogy and sampling pool. Hold meetings to discuss the re- 
sults of the survey and to plan follow-up actions. 
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(Adapted from Organizing for Social Change, Midwest Academy 1991) 
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STEP 4: IMPLEMENT THE PLAN AND 
EVALUATE TH E RESU LTS 
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effort succeed and are able to track progress. In addition, 
any documented achievements can spur more reluctant par- 
ticipants into action. 
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quire ot workers; work with local education agen- 
cies to ensure that these skills are incorporated 
into the content standards. 
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n Read with their children at least once a day. 

n Consider preschool options in their area. Low- 
cost alternatives are available through Head Start 
and many local churches, synagogues, and civic 
organizations. 
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teaching techniques, improved te books, parent and com- 
munity involvement, better use of technology, and extended 
career training for teachers. 
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CASE STUDY OF EDMONDS. WASHINCTON: 
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Production and design support provided by The Widmeyer Group and Scott Miller 



Checklist of Likely Candidates for the Leadership Team 
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Checklist for Holdins a 
Successful Community Meetins 

SELECT A LOCATION THAT: 

□ Is familiar and accessible 

□ Is accessible to persons with disabilities 

□ Has large enough space for all who might attend 

□ Has smaller rooms for break-out groups 

□ Has visible, adequate parking 

SELECT A TIME THAT: 

□ Is convenient to most people — usually early evening 

□ Does not conflict with other group meetings 

SET UP THE LOCATION AND PROVIDE: 

□ Clear directions to the site and specific rooms 

□ Chairs or tables configured to make people comfortable 

□ On-site child care if possible 

□ Sign-up sheet, including phone numbers, to keep track of everyone who attends 

□ Agendas, or copies of materials available to all participants 

□ Microphones or loudspeakers to ensure everyone can hear 
n Tape recording of the meeting 

ENSURE GOOD TURN-OUT FOR YOUR MEETING BY: 

□ Contacting other community groups about the meeting 

□ Including a meeting notice in the local paper either on a community 
bulletin board or through a paid advertisement 

□ Asking your local radio station(s) to make a public service announcement 

□ Posting notices in common locations 

□ Asking your schools to distribute a flyer to students and parents 

□ Making team members responsible for bringing others to the meeting 

□ Calling people to remind them to come 

SET THE PROCESS UP TO SUCCEED: 

□ Have a clear agenda and goals to accomplish 

□ Choose an experienced facilitator(s) to lead discussion 

DEVELOP MATERIALS: 

□ Create an agenda that people can keep 

□ Copy descriptions of the National Education Goals 

n Copy a description of the Goa/s 2000; Educate America Act 



Ad tpted from "What Communities Should Know and Be Able to Do About Educat/on/' Education Commission of the States, July 1993 



Minnesota fiOOO kas davcloped a asafni asenda for a conmnnhy goals meeting: 



SAMPLE AGENDA 



le INTRODUCTIONS 

Identify all people who will be leading the nneeting, as well as those who have helped put it together. 



He NATIONAL EDUCATION COALS: AN OVERVIEW 

The facilitator of the meeting will provide a brief overview of the National Education Goals and their 
origin, then relate them to the meeting and the agenda. 

IIL COMMUNiry REVIEW OF COALS 

Participants will be given copies of the National Education Goals and then asked to turn to the six or 
eight people around them and discuss the question, "How do these Goals relate to our community?" 
This should take no more than 15 minutes. The facilitator will then ask for a couple of key points 
about each Goal. 

IVe SEniNC PRIORITIES FOR DISCUSSION 

Participants will decide which of the National Education Goals are most important to the community 
and identify any additional goals that have not been mentioned. The meeting facilitator will read the 
goals one by one and ask for brief comments from those who wish to speak. The final result: a list of 
community education goals. 

Ve COMMUNITY REVIEW OF COALS IN SMAU CROUPS 

The group will divide into smaller sections — one tor each of the goals identified in the previous 
discussion. It may be helpful to appoint leaders tor each small group. The groups should reflect 
diversity. They should make any necessary revisions in the goal and then brainstorm about how the 
community can accomplish the needs identified in each goal. Emerging from the group sessions will 
be the beginnings of a community action plan and the methods tor measuring progress toward the 
community education goals. 

VL REVIEW OF COMMUNITY COALS AND ACTION PLANS 

Each group will appoint a spokesperson to report briefly on their assessment of the goal's relevance 
to the community. This part of the meeting should go quickly, focusing on key questions and high- 
lights of the action plan. 

VIL ADOPTION OF COALS AND COMMUNITY ACTION PLANS 

The meeting facilitator will ask tor a motion to formally adopt the goals and action plans. 

VIIL ESTABLISH COMMITMENT 

The facilitator will ask each citizen tor a pledge to work toward the established goals and ask tor 
volunteers to lead task forces or goal groups. It may be wise to identify some key individuals ahead 
of time. Names and contact numbers will be taken from volunteer^, (see sample sign-up form). The 
next meeting will be discussed (time, dote, tentative agenda, who else to bring). 



IXe 



ADJOURNMENT 



Anotktr approach to a connuaity s^is Rcctias can b< scca ia the foliowias afciida. 



SAMPLE AGENDA 



I. WELCOME 

Brief speeches by superintendent and local goals panel president. 



ii. COMMimE REPORTS 

Short reports on what our action committees have been doing in the last month. 



ill. REPORT ON SURVEY RESULTS 

This month our survey committee has finished evaluating the data f;om last month's survey. Full 
copies of the report will be sent to every house and printed in the local newspaper. 



iV. DISCUSSION OF SURVEY RESULTS 

Identify specific issues revealed by the data and decide which changes we want to make our top 
priorities. 



V. VOTE ON TOP PRIORITIES 



VI. DISCUSSION OF OBJECTIVES 

Formulate goals and objectives for these priorities. 



VII. DISCUSSION OF METHODS 

Determine how our goals panel can accomplish the changes necessary to achieve these goals. 



VIII. VOTE ON METHODS 



IX. NEW COMMinEES 

Form new committees to work on these priorities. 





SIGN-UP SHEET 



GOALt 



1 am interested 
reach this goal. 

1) 


in helping work on 


activities related to this goal and h*<5lping plan how our community can 


2) 


name 


address 


phone 


3) 


name 


address 


phone 


4) 


name 


address 


phone 


5) 


name 


address 


phone 


6) 


name 


address 


phone 


7) 


name 


address 


phone 


81 


name 


address 


phone 


9) 


name 


address 


phone 


10) 


name 


address 


phone 


11) 


name 


address 


phone 


12) 


name 


address 


phone 




name 


address 


phone 


13)... 








14) 


name 


address 


phone 








15) 


name 


address 


phone 




name 


address 


phone 
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SURVEY TIPS 



■ Tell people why you want the information. Level with respondents about why you are asking 
their opinions and what use you intend to make of the answers. Explain your reasons for the 
survey in a letter accompanying the questionnaire. 

■ Don’t ask too many questions. Long, involved surveys get dropped in the wastebasket. 
Especially in your initial efforts, ten simple questions should be ple.nty. Limit questions to one 
subject each. 

■ Make It easy. Give simple directions and provide for simple responses, such as checking 
boxes or filling in spaces. Make sure the questionnaire is easy to read. Use plain type, a 
duplicating process that produces sharp copies, and a layout that leaves enough space be- 
tween questions. Underline key words. 

■ Publicize your survey. Let community members know that you are planning to conduct a 
survey and stress that its purpose is to get input from people on improving education 



■ Make it easy to return. Provide an addressed, postage-paid envelope along with the ques- 
tionnaire. 

B Follow up to ensure a good response rate. There are a number of ways to do this — 
bulletin-board notices, reminders by phone, or additional mailings. Some pollsters send a 
second copy of the questionnaire stamped: "Second request. Please disregard if you have 
already returned the completed questionnaire." Others find that a postcard reminder brings 
results and avoids the danger of some people absentmindedly returning two questionnaires. 



■ Report the results of your survey to the community. However, keep in mind that raw num- 
bers can be misleading. Discuss your findings within an interpretative framework. If, for 
example, there is criticism of a program, it may not mean that the program is deficient but that 
you may need to do a better job of explaining it. Also, answers to related questions may need 
to be looked at in tandem, or the impact on attitudes of an unusual situation may need to be 
considered. 



■ Translate your flndlnss Into action. Once you have used the survey information, feed the 
findings into your next analysis step and adjust the planning and action/communication steps 
accordingly. Then, survey on the same points during the next evaluation stage. Periodic 
formal feedback will either substantiate the informal readings you take or alert you to prob- 
lems in your day-to-day communications channels. 



(Adapfed from the Communications Workers for America) 



CASE STUDYt Omaha 2000 

A Survey Helps Paint the Common Vision for Education Reform 

When Omaha 2000, a National Education Goals effort started by the Greater Omaha 
Chamber of Commerce in Nebraska, needed to choose a direction for change, they turned to 
those most in touch with what was important in Omaha — the citizens themselves. 

"We wanted to know where are we now, and where do we think we can go," said Connie 
Spellman, vice president for education for the Chamber of Commerce. The Chamber formed a 
core coalition of community leaders from education, business, labor, civic, government, reli- 
gious, and parent organizations. Over 400 Coalition volunteers produced a preliminary report 
of 125 strategies the community could follow to help achieve the National Education Goals. 

Though the volunteers were a reflection of the whole community, Spellman recognized that 
the report was only preliminary. For real change to take place, there had to be a stronger 
mandate based on community consensus. 

Out of the 1 25 strategies, the core coalition of Omaha leaders selected the 55 strongest to 
create a "consensus ballot." With the help of a local printing company, they produced a survey 
that was distributed in the Omaha World-Herald newspaper and through the network of organi- 
zations that were involved in drafting the preliminary report. 

During the survey campaign, over 200,000 homes in the community received the ballot, 
and over 50,000 people shared their views on the recommendations. The response to the 
survey was greater than the turnout for Omaha's primary municipal elections! 

The leaders of the Omaha 2000 effort used the survey responses to choose reform initia- 
tives on issues important to the community. Spellman found that the survey "helped validate 
that we were on the right track." People become more involved in the reform efforts, talking 
about education and how everybody in the community could help out. Initiatives were much 
more easily accepted because people felt that the survey made them a part of the decision- 
making process. 

Among the crucial issues brought to light by the survey were the need for children to be 
better prepared to begin school, and the need for students to be ready for work after gradua- 
tion. In response, Omaha 2000 launched two initiatives: a pilot project to teach students the 
most critical skills required in over 50 of the most prevalent jobs in the community, and a model 
program that aims to double the number of children served by early childhood cars and educa- 
tion. 



One of Connie Spellman's favorite sayings is, "Coming together is beginning, keeping 
together is progress, and working together is success." The success of the Omaha 2000 survey 
brought that wisdom to life. 

(For more information contact Winnie Callahan (402) 557-2222 or Connie Spellman (402) 346-5000 
at the Greater Omaha Chamber of Commerce.) 
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SAMPU SURVEY 




a>AUIBI ■ tf>AUBD UTTU BOR SURiny 




Thank you 



disagree, or strongly disagree. 

Code your responses as follows; 

1 = Strongly agree 

2 = Somewhat agree 

3 = Somewhat disagree 

4 = Strongly disagree 

Please circle the appropriate number for each response. 



HIALmy KIDS 

All children should be immunized by age 2 
12 3 4 

School nutrition services should include breakfast 
12 3 4 

Prenatal care should be accessible to all pregnant women 
12 3 4 



DKUa-tMl KIDS 

Anti-drug and anti-violence education programs should be presented to all youth 
12 3 4 

Parents' actions should suppoii anti-drug and anti-violence policies 
12 3 4 

Chemical dependency treatment programs should be available and affordable for all youth 
12 3 4 

Community standards should enforce strong anti-drug, anti-violence policies 
12 3 4 



Thanks again for being a part of our 



community effort to provide children with the best education possible. 




SAMPLE SURVEY continued 



FMHUrSVrMIT 

The family should be the primary center for learning 
12 3 4 

Parenting education programs should be available for all parents 
12 3 4 

Preschools and parenting education programs should encourage family literacy 
12 3 4 

Math and science refresher courses should be available for all adults 
12 3 4 

COMMUNITY surpon 

Our community should appreciate and embrace the growth of diversity 
12 3 4 

Every citizen should be responsible to assist students and support education 
12 3 4 

Head Start programs should be available for all eligible 3- and 4- year olds 
12 3 4 

Preschool programs should be available in all school districts 
12 3 4 

All children should have a personal mentor available to assist them 
1 2 3.4 



Elements of Systemic Reform of K-12 

(Adapted! from lire Slele Gaels 9000 Action Plan) 

1* fMcking and learning, standards and assessments^ What are we doing to raise expectations for 
every child? Are we improving the curriculum, instructional materials, professional development, 
student assessment, use of technology, and more? Is our state developing high standards in core 
subjects, and are our improvements in teaching and learning directed at helping all children reach 
those high standards? Are we creating time for teachers to share ideas? 

8 * Opportunity-to-^laam standards or strategics and program improwement accountability. Are 

all our students getting quality instruction? Do all our teachers participate in quality professional 
development? Are all our schools safe, disciplined, and drug-free? How do we help low-perform- 
ing schools? 

3 « Technology. How are our teachers and students using technologies? What is our plan for helping 
them use technologies more powerfully? Is our planning related to technology integral to, and 
integrated with, our work to move all children toward high academic standards? 

4 * Oosernance^ accountability, and management of schools* Does each school have the authority 
and capacity to make its own decisions about staffing, budgets, and other issues? Does each school 
have strong leadership? Does our school district have a coherent system for attracting, recruiting, 
preparing and licensing, evaluating, rewarding, retaining, and supporting teachers, administrators, 
and other school staff? Is this system tied to high academic standards? Do we provide incentives for 
students, teachers, and schools to work hard and reach high levels of performance? Are we encour- 
aging schools to seek waivers from rules and regulations that stand in the way of excellence? 

5* Parent and community support and Inwoluement* Are we taking steps to help families so that all 
children enter school ready to learn? Are we improving communication between school and home? 
Are we creating a "whole community" partnership to improve teaching and learning? Are we 
enlisting partners throughout the community — grandparents and senior citizens, employers and 
' volunteer groups, libraries and community colleges, churches and media, social service agencies 
and law enforcement, and others? Are we reporting regularly to the community about our progress? 

4 « Making improvements system-wide Are we encouraging innovation — and making time for plan- 
ning it — in every school? Are we providing opportunities for all teachers and school staff to learn 
and continuously improve instruction? Are there vehicles by which teachers and principals can 
share ideas and models — newsletters, computer networks, and conferences? 

7* Promoting grass-roots efforts* Does our local school district respond to the needs and experiences 
of parents, teachers, students, business leaders, and other community members? 

h* Dropout strategies* What are we doing to help all schools become places where learning is mean- 
ingful, and where all students feel they belong? Do we reach out to students who have left school, 
and invite them to earn their diploma through a range of educational options? 

9* Creating a coordinated education and training system* Does our community have programs to 
help students make the transition from school to work? Are these programs designed to provide 
participating students with multiple career options (i.e., immediate employment in a high-wage, 
high-skill, career-oriented job; further education and training; or postsecondary education at a 
four-year institution)? Do these programs hold participating students to the same high academic 
standards called for in Goals 2000? Are these programs built around a multi-year sequence of 
learning at work sites and at school — learning that is connected and coordinated? 



Stratesy Chart 
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Case Studyt Allesheny Policy Council 

Devciopins a Common Vision 

A communiiy in western Pennsylvania answered the call to action issued by the National 
Education Goals to provide students with top-notch science and math education. For the 
Allegheny Policy Council, a collaboration of local leaders in education, business, government 
and foundations working to prepare students for the future, the goal was a challenge "to deter- 
mine how to best use the resources of the region to equip all its students with the math and 
science literacy that they will need to fully participate in the 21st century." To meet the challenge, 
Allegheny County developed an action plan based on the opportunities available in sqjiools and 
in the region to improve science and math education. 

In January 1994, the Policy Council invited each of the 43 school districts in Allegheny 
County to assemble a six-person team, including a school board member, a school administra- 
tor, a science teacher, a math teacher, a student, and a parent or community member. Each 
team was asked to identify the strengths, weaknesses, threats, and opportunities confronting 
their math and science education efforts. In addition, the school district teams were asked to list 
initiatives that were under way to improve math and science education. 

Following the surveys of each school district, the Council held a conference with over 200 
participants from the community. Participating school districts sent their teams to talk about the 
future of science and math education with representatives from businesses, professional associa- 
tions, and universities. 

During the day-long conference, participants crafted a plan to guide regional action. The 
agenda for the conference was set by a pre-conference survey that revealed current needs, 
strengths, and weaknesses. The resulting agenda for the conference was designed to give 
participants full input in determining what a regional effort in math and science should be like. 

Rarticipants were asked for input which would "lead directly to a regional plan for focusing 
our resources to improve math and science. The resulting plan will guide regional action. It 
will be used to indicate regional consensus to secure national funding and to guide local alloca- 
tion of resources." 

Thirty-seven groups of four to seven people met to discuss the goals of the campaign and 
more than twenty-three of the groups identified four which needed to be given top priority; 
providing technology for students, creating a professional development institute for teachers, 
creating a clearinghouse for teaching materials in math and science, and partnering mathemat- 
ics and science professionals with teachers in schools. 

The groups at the conference agreed that a steering council for their reform efforts should 
emphasize math teachers and science teachers but should aiso include students, school board 
members, parents and community members, and representatives of higher education, corpora- 
tions, nonprofit groups, and the philanthropic community. 

With goals and objectives set by the key participants in math and science reform, the next 
steps will be coordinated by a consortium of libraries and museums which provides resources to 
educators, including science and math teachers. Activities will include setting up a steering 
council to guide the regional effort, fundraising, and advancing the effort nationally as a model 
of regional collaboration and excellence in science and math learning. 

(For more information call the Allegheny Policy Council: (412) 394-1200) 
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5. Get several members of the 
organization to draft editorials 
to appear in the local paper the 
week before the school board 
meeting. 



CASE STUDY: Lehish Valley 2000 

How One Communilf is Reportittg Progress 



THE TASK FORCE 

In late 1991, the Lehigh Valley 2000 Business- Education Partnership established a Commu- 
nity Report Card task force and charged it with developing a reporting process that would track 
the community progress in attaining both the National Education Goals and the community 
goals. The task force, consisting of more than sixty volunteers representing a diverse commu- 
nity base, joined the partnership effort. Realizing that education is a joint responsibility and a 
lifelong process, the team centered its approach on engaging the entire community in the 
educational process, rather than just the school systems. To that end, the task force identified 
eight stakeholders who were customers and suppliers of education: parents, students, teachers, 
schools, higher education, community organizations, business, and industry. 



DATA GATHERING 

The task force decided that, to the extent possible, objective data would need to be gath- 
ered (e.g., how many times a week do you spend talking with your child about school-related 
events), so that the community report card would be based on fact, and not subjective judgment. 
The task force also felt strongly about using indicators that were directional — that is, if there 
was an increase or decrease on a particular indicator, it was clear whether the change was 
positive or negative. Finally, the task force recognized the importance of keeping a large 
percentage of the questions constant (realizing, however, that some fine-tuning may be neces- 
sary for clarification, or new questions added in the future) so that progress could be measured 
over time. 

V/ith the Handbook for Local Goals Reports serving as a principal resource, the task force 
began to generate "key questions" (for examples of key questions asked by the Goals Panel, . 
please refer to each National Education Goal chapter in the Handbook for Local Goals Report- 
ing). Seven surveys were developed — each tailored to address issues of concern to each 
stakeholder group and centered around the National Education Goals and those goals specific 
to the Lehigh Valley community. For example, teachers were asked about adequacy of training, 
student completion of homework, and disruptions in the classroom; parents were asked how 
often they talk with teachers about their child's performance; whether they provide certain 
"learning resources" at home, such as a dictionary, encyclopedia, magazines, newspapers, and 
books; and how much time they spend with their child discussing school events. Students were 
asked about homework, how much they do and how often they do it; they also were asked 
whether they felt challenged at school, how much TV they watch, and how much they read for 
fun. Certain questions were asked of all groups, including, "Are today's students and graduates 
being adequately prepared for employment, citizenship, and responsibilities of adulthood?" 
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CASE STUDY CONTINUED « « « 



THE Results 

Nearly 9,000 surveys were distributed in late 1992. Some of the results included: 

■ 27 percent of the teachers surveyed responded that they frequently deal with 
verbal abuse and discipline issues. 

■ Only 35 percent believe that they received excellent training in teaching tech- 
niques. 

■ Six out of ten parents reported limiting the number of hours their children 
watch TV, while 95 percent reported listening to their children's work and 
school experiences. 

■ Two-thirds of students reported that other students' misbehavior interferes with 
their ability to learn. Nearly one-fourth reported that threats or injuries by 
other students affected their ability to learn. 

■ More than one-third of parents and 60 percent of higher education institutior;s 
believed that students were adequately prepared for employment, citizenship, 
and responsibilities of adulthood. However, only one out of ten community 
organizations and business and industry groups reported these same beliefs. 

"Responses to the survey have driven the creation of our community report card," says chair of 
the task force, Janet Stainbrook. "It has provided us with a snapshot of the community's per- 
ceptions of where we are, and where we need to go. We have perceptions of its education 
system — many believe ours is fine, it's the other communities that need improvement. We 
expect the report card to be a vehicle to get the entire community involved in our education 
system and allow for communication to expand among our stakeholders." 

(For more information on the process, the data gathering, and the results, please contact Lehigh Valley 2000 
at (610) 954-0330.) 
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Community Orsanising Tips 



If you are ready to begin the process of improving education in your community, don't forget the 
follov/ing: 

IDENTiFy A LEADERSHIP TEAM. 

The first step on the road to improving education in your community is a group of commit- 
ted people saying, "We can do better for our community ano )ur kids." Pick members tor 
your leadership team v/ho have the time and energy to stick with the task. 



DEVELOP A COMMON VISION. 

Use the National Education Goals as a framework to help you decide what needs to be 
done in your community. 



HOLD A COMMUNITY MEETING. 

You need to get the whole community involved in developing and implementing activities. 



CONDUCT SURVEYS. 

Surveys can do more than help you gather 
ownership of reform. 



information, they can also build community 



SCT GOALS rOR YOUR COMMUNITY. 

Make sure your campaign is about winning concrete victories so 
initial push for recognition. 



it does not die after an 



DEVELOP A STRATEGIC 

Without a plan for accomplishing your goals, you will lose momentum quickly. 

IMPLEMENT THE STRATEGY AND EVALUATE THE RESULTS. 

Find out where your schools and community stand on meeting the National Education 
Goals. 



KEEP UP THE MOMENTUM. 

While coalition-building, town meetings, and a local goals report are important, attaining 
the goals and meeting standards will require a long-term effort. 



O 
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Business and Labor Leaders ' 

Checklist 

American business and labor participation is vital to Goals- and standards-based reform. Gov- 
ernors and planning. committees can suggest ideas, but no sector of society has greater potential 
energy in this crusade than the business and labor communities. They can make the goals work 
by building community support, helping to measure effectiveness, and defining required work- 
force skills that could be matched to academic achievement targets. 

How can business and labor leaders implement the National Education Goals? They can: 

O Spread information about the Goals throughout their corporate communities 
starting with teaching their employees/union members what they can do to 
help their children attain the Goals. 

□ Form coalitions with other businesses, schools, and community organizations to 
involve them in local goals- and standards-based efforts community-wide. 

□ Identify the skills and knowledge businesses require of workers; work with local 
education agencies to ensure that these skills are incorporated into the content 
standards. 

□ Work with other business and labor leaders to develop a school-to-work transi- 
tion program for high school age students. 

□ Start a mentor program where employees work with students. 

n Lend employees to the local school district to teach classes in their area of 
expertise. 

□ Facilitate challenging teacher training programs. 

□ Ask to see grades, work portfolios, and other progress reports when interview- 
ing potential employees. 

□ Donate computers, televisions, VCRs, satellite dishes, and other materials to 
schools. 

□ Allow flexibility for employees who are parents to attend conferences and other 
events at their children's schools. 



O 
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Parents' Checklist 



Parents are vital to a Goals- and standards-based reform campaign. A checklist of activities for 
parents might suggest that they: 

□ Spend at least half an hour of personal time every day talking v/ith their chil- 
dren about his or her accomplishments, plans, and v/orries, v/ithout distractions 
like the TV or radio. 

□ Make homework a priority. They might consider keeping the television off until 
all homework has been done, or requiring their children to post the night's 
assignments on the refrigerator for review. 

□ Explain to their children the reasons why drugs are unacceptable. 

□ Think of activities around the home to do with their children that are related to 
their children's schoolwork or skills their children are learning in school. 

PARENTS OF PRESCHOOL-AGE CHILDREN CAN ALSO: 

□ Make sure their children have received all of the appropriate vaccinations and 
health care to arrive at school with healthy minds and bodies. 

□ Give their children a balanced and nutritious diet. 

□ Read with their children at least once a day. 

□ Consider preschool options in their area. Low-cost alternatives are available 
through Head Start and many local churches, synagogues, and civic organiza- 
tions. 

PARENTS OF GRADE-SCHOOL CHILDREN CAN ALSOt 

□ Get library cards for their children. 

□ Regularly touch base with their children's teachers to monitor their children's 
progress and get ideas for how they can support their children's work. 

PARENTS OF HIGH SCHOOL STUDENTS CAN ALSOt 

□ Find out from their district office how their children's school compares academi- 
cally to others in their area and whether it is improving or worsening and why. 

□ Push their children to take the most difficult classes offered. 

□ Encourage their children to sign up for extracurricular programs and classes 
and limit after-school jobs. 



O 
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Educators' Checklist 



Educators are closest to the students in the academic environment. They have the best sense 
v^hat is needed to improve education. They can: 



□ Set clearly defined standards for what they expect their students to know in 
each class. 

□ Establish a Goals Action Committee in their school made up of key teach- 
ers and administrators. 

□ Examine the evolution of their personal expectations for students. Have 
their standards risen or fallen? Would a student's work that earned a "B" 
years earlier receive a better or worse grade today? 

□ Work with other staff members to develop interdisciplinary curriculum that 
is aligned with the National Education Goals and Standards. An English 
teacher might think of creative ways to include science in the curriculum. 

□ Make school more relevant for students by inviting local business leaders 
into their classes to explain how they use their education in the workplace, 
why a high school diploma is critical to finding a good job, and what they 
look for in hiring new employees. 



CASE STUDY: Edmonds, Washinston 

A Community Conversation about Education 

The Edmonds School District in Washington successfully took on the challenge of education 
goals- and standards-based reform by making its effort as inclusive as possible. The district invited 
everyone to share ideas about student learning. 

Edmonds school officials began the process with a district-wide mailer asking residents to 
contribute to the discussion. The mailer included a time-line explaining the process of reforming 
education and detailing how community members could participate at each phase. Sylvia Soholt, 
who works in Edmonds' planning and community relations division, says they deliberately chose a 
process involving multiple drafts of each phase because "it gives the message that you are open to 
change." 

At the first meeting, the discussion focused on student achievement and learning. Participants 
drafted a list of the skills and academic studies they wanted for their students and then sent the 
draft to the entire community. The text was not presented as a writ from the school district, but 
rather as "this is what your neighbors said students should learn and be able to do." 

By sending the draft to everybody in the community, the school district was able to deflect 
charges of being exclusive. District officials carefully documented the originator of each idea to 
demonstrate that the plan was developed by the community, not by school officials. 

In a meeting to discuss the first draft, some raised religious doubts about the reform effort. 
They said they feared the schools would take charge of rearing children, teaching non-Christian 
values instead of improving academic skills. Some suggested that computers would monitor and 
mold children into automatons. 

Faced with these objections, the superintendent, Brian L. Benzel, knew he could not just 
dismiss the criticisms as misguided. He felt that the school district needed to clarify the purpose 
behind the reform effort before releasing a second draft of the document. Benzel approached 
Edmonds' ministers and invited them to a meeting on the education reform efforts. 

At the meeting, the superintendent addressed the expressed fears and explained what the 
reform movement was really trying to do. He said he believed that they misunderstood the district's 
intentions, but thought their concerns were important. He let the ministers talk about education. 
They all agreed that education needed to be improved and that it was important to define student 
skills. 

In the course of the conversation, it became clear that the religious community was not walk- 
ing lockstep against reform. Reform meo i something different to each minister. It appeared that 
the ministers simply wanted to be part of the debate. As a result of this positive meeting, they 
carried the message back to their congregations that the school reformers were willing to listen and 
be inclusive. 

Following these meetings, the school district made revisions that incorporated the objections 
and reflected the concerns of the whole community. The district removed confusing jargon from 
the draft. For example, people had objected to defining "critical thinking" as a skill — they 
believed it suggested that children should be taught to be critical of their parents. So the second 
draft defined "thinking and problem-solving" as the ability to "think creatively and develop innova- 
tive ideas and solutions" and to "think critically and make independent judgments." 

To address the concern that the district was stressing som< skills over others, it developed a 
poster depicting the skills and abilities a student needs as a "tapestry of learning," where all the 
elements have equal importance and are woven together. 

The school district is now moving to the next step. They are creating assessment tools to 
measure the standards they have developed, using the same strategy of full community involve- 
ment. 

(For more information contact Sylvia Soholt (206) 670-7044 at the Edmonds School District.) 
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■ All students will be knowledgeable about the di- 
verse cultural heritage of this nation and about the 
world community. 



ADULT LITERACy AND LIFELONG LEARNING SAFE, DISCIPLINED, AND DRUG-FREE SCHOOLS 

By the year 2000, eveiy adult American will be liter- By the year 2000, every school in the U.S will be free 

ate and will possess the knowledge and skills necessary to of drugs, violence, and the unauthorized presence of fire- 

compete in a global economy and exercise the rights and arms and alcohol and will offer a disciplined environment 

responsibilities of citizenship. conducive to learning. 
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READY TO LEARN 

By the year BOOO, all children in America will start school ready to learn» 
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For more information 



SCHOOL COMPLETION 

By the year 9000, the hish school sraduation rate will increase to at least 90 percents 
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Susscslions conlinucci from p* 45 

Susscstions for Local Goals Report Datat 

riiw Arts - Included the combination of Art DetormiiiliiR the Lewel of Commuiiity 

fistory, Studio Art {Drawing and General), Serwice and Voter Participation 

and Music Theory. 
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Adult Education and Worker Training 

■ How many adults are enrolled in adult education courses? 

■ How many workers take training to improve their current job skills? 

■ How many adults believe that they were unable to take, or did not have employer support for, the kind of adult 
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2 = 226 to 275 points 

■ 3 =: 276 to 325 points 

■ 4 = 326 to 375 points 

■ 5 = 376 to 500 points (highest) 
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Adult Education and Worker Training: Key 
Findings from the 1 993 National Goals Report 
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Sample Questions 

[From the National Household education Sunrey, 1991] 
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■ How involved are parents, businesses, and communities in ensuring that schools offer a safe learning environ- 
ment? 

Discipline in Schools 

■ How orderly are schools, as measured by the existence and enforcement of school policies on discipline, truancy, 
and tardiness? 
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Sample Questions Sample Questions 

(For 8th and 1 0th graders) (For 8th, 1 0th and 1 9th Graders) 
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STUDENT ViaiMIZATION 

PerceiMase of students wko reported that they were victimised in the foliowing 
ways at school durins the previous year, 1 992 
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page as a guide) to assess the 
level of safety in and around 
your local school district(s) and 
your community. 



Sample Questions (For Students) 

[From the Monitoring the Future Suruey, 1992] 

■ During the last four weeks, on how many days (if (At school was classified as: inside school, outside 
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Sample Feature Artide: 

21st Century Math 

By Robert M* Nielsen 

I often wonder what my Grandfather Siert would think about letting school kids use calculators 
to do their arithmetic. An absolute wizard at mental math, he could do problems in his head that 
made mine swim. A lifetime of carpentry had turned him into a preeminently pradical nian. After 
helping me with some troublesome math homework, he was invariably frustrated with being told 
that my teacher wouldn't let me do the problem his way. For Grandfather, there was no one best 
way" to do a thing. He always strived for the way that worked best for him. 

Recently I visited my grandson's second-grade mathematics class. I've been puzzling over 
some of the goings-on in that room ever since. Does anyone know when they got rid of the rows 
of desks? Small work tables were scattered about, but there was a desk only for the teacher, and 
it didn't look like she used it much. You never saw such scampering and milling around. I asked 
the teacher when class was going to begin and she said, "About twenty minutes ago." There were 
calculators on every table, a computer on one, a television set in the cprner, and colored blocks, 
games, dice, and gadgets of every variety. Everyone was very busy. Children talked to each other 
and jumped around from one place to another. A group of three with a clipboard, tape '^®°sure, 
and meterstick were running this way and that measuring everything in sight-even each other. 
Asking what the lesson was for today, 1 got an even bigger surprise. The teacher, Mrs. Johnson, 
smiled politely and said, "There isn't exactly a lesson. These children are working on about nine 
different activities, each one of them aimed at a particular concept and skill. That group over in the 
corner is learning to add fractions, the ones over there are doing long division." Pointing around 
the room, she added, "Multiplication at those middle tables, statistics and probability next to them, 

and graphing equations over in that far corner. Yes, there's a lot going on in here. Keeps me usy. 

Why don't you join some of them and see how they're doing?" 

When was the last time you saw a whole roomful of kids happy and exceed about math? In 
my second grade class, Miss Leep handed out extra worksheets of multiplication problems as 
punishment for talking without raising your hand. 

Recalling that ratios were the real test of whether or not a kid could do math, I sat down at the 
Fraction Table next to a little bug named Chrissy. "What are these things?" 1 asked. 

Cakes," she answered. "What are you doing with them?" I probed. "Adding fractions, she said. 
"You're too little to add fractions," I teased. "Am not. I'll show you," she shot back. In front of her 

was a printed sheet with six fraction problems on it. The next in line was 1/2 -t- 1/3 - . 

remembered having trouble with that one in the sixth grade. 

Chrissy patiently scrabbled around in a box until she found two pie-shaped pieces, one marked 
1 /2, the other 1 /3. Piecing them together on the table, she studied them carefully, then placed the 
1 /3*on top of the 1 /2, and deliberoted the nev/ arrangement. Suddenly she smiled, reached in the 
box, and pulled out two 1/6's and placed them on top of the 1/3. Nodding agreement with 
herself, she returned the 1 /3 to the box. Quickly exchanging the 1 /2 for three more 1 /6's, she now 

continued on back 



pieced all the 1/6 s together. Glancing triumphantly at me, she picked up her pencil and began to 
coun : One, two, three, four, five. One-half and one-third is five-sixths." She grinned and 

penciled her answer on the sheet. "Do you want me to show you how to do it with the calculator?" 
she asked. Sure, I said. "I'd like to see that." So she proceeded. I was in awe, still am. 

My first reaction was skepticism and an itch to discount Chrissy's success-to ask her teacher 
Yes, she can do it but does she really understand what she's doing?" Fortunately I did not ask, for 
clearly Chrissy did understand. Moreover, she possessed a far deeper understanding of what the 
sum of those two fractions rneant than I ever did, even when I was several years older than Chrissy. 
Welcome to the wonderful world of manipulatives," Mrs. Johnson said when I expressed my 
amazement to her. We can teach concepts as well as skills with these marvelous little inventions." 

I spent the next hour drifting from one table to another, asking . questions, and having the 
ch^dren show me what they were doing. In very short order, I had forgotten about this being a 
school and had begun to believe I was in a wizard factory. "Where did this new way of doing 

mathernatics come from?" I asked. "Is this happening in all schools? With all children? What 
about their test scores?" 

The answers were simple and straightforward-no magic at work here at all. 

The curriculum is one example of a new learning in mathematics. It is a product of the new 
standards in curriculum and teaching from NCTM (National Council of Teachers of Mathematics) 
ond the promulgation and development of these ideas by the Mathematical Sciences Education 
Board, a part of the National Research Council in Washington, D.C. This is mathematics for all 
children, not |ust the special few. The children are plain ordinary and from a variety of socioeco- 
nomic backgrounds. No, it's not happening in all schools yet, but it should be, and the sooner the 
better. Our nation s economic survival-as well as my retirement income-depends on it. Children 
in The second-grade class I visited test out on the California Achievement Test at third-grade levels 



My hunch is that Grandfather Siert would see the calculator as a great help and as a way to 
work on even more complex problems. I remember his chuckling on hearing of my use of trigo- 
nometry to figure out rafter lengths for a garage I was building. I was thirty years old at the time 
Let me show you something, Bobby," he said, reaching for his timeworn carpenter's square. He 
then taught me how to read rafters right off the instrument simply by know the "rise" and "run" of 

of perspective, I see his old square as an early computer 

of sorts-and so would he. Someday I m going to teach my grandson about carpenter squares but 
right now he s too busy learning mathematics for the twenty-first century. 

fon DC^Td^f,ar!nl7 " ^ mathematics and currently an education consultant based in Washing- 
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How Opinions and Decisions 
Lead to Action 

The success of every communications or organizing strategy will be increased by taking time to understand 
the stages people go through as they learn about an issue, think about the consequences of action or mac- 
tion, and decide what should be done. 

The Public Agenda Foundation, a nonprofit and nonpartisan organization which specializes in public opinion 
research and citizen education, has identified a seven-stage journey through which the public travels to 
resolve complex issues. 

Slase One People Become Aware of an Issae. At this early stage, it is important to raise consciousness 

through such activities as media relations, special events, or advocacy group work. Most people '"emain 
largely unaware of the socioeconomic conditions driving the movement for education goals and standards. 
(See the Guide to Goals and Standards.) They may not yet recognize that there is no "going bock to basics" 
in education — we must go forward to a set of "new basics" required for success in today's increasingly 
complex and competitive global economy. 

Stasc TWO People Develop a Sense of Urscncy. This often occurs when a problem hits close to home or 

when the citizenry is convinced of the absolute gravity or peril of a situation. "My children may not be able to 
get into a good college or get a decent job if we don't make some serious changes in our local education and 
training system." Or, "1 don't know which immunizations my child needs before he can start school and 
whether or not my health plan will cover the expense." During this stage of public opinion, it is wise to 
explain the implications of an issue in the context of public concerns. 

Stage Three People Look lor Answers. When people accept that significant change may be needed to 

speed progress toward education goals, they become eager for answers and will seek them out. People will 
begin to convert thei • free-floating concern about the need to do something into proposals for action. 
Policymakers will try to address issues of priority. This might be the time to hold a community meeting to 
discuss the consequences, costs, and risks of specific policies and plans. 

Stage Four Reflytan< re* This will be the most difficult stage for communications strategists and commu- 

nity organizers. The public will be reluctant to face the trade-offs that come from choosing a specific plan of 
action. Resistance is heightened and may seem insurmountable when people feel excluded from the deci- 
sion-making process on matters that affect their daily lives. You will likely encounter several common types of 
resistance: 



Misunderstandingi "Standards will lead to standardizations — or worse yet, a national 
curriculum." 



Narrow thinking: 
Wishful thinking: 
Conflicting values: 



"A little more money and a lot more discipline is what schools 
need to improve." 

"This is a breeze. Once we set high standards for all our students 
to achieve, everything else in the system will fall into place." 

"How do 1 know that the standards being considered for our schools 
reflect the values 1 believe in and practice at home?" 



Personal resistance to chanse: "Go ahead. Set high standards, but don't expect me 

to change what I'm doing at home or school." 

The best way to avoid resistance is to ensure that everybody is involved in the process and all that their 
concerns have been heard. 

Sta^ Five — People Begin to Weigh Choices. After moving beyond initial resistance to change, people 
begin to weigh their choices rationally and balance various alternatives related to achieving education goals 
or adopting a standards-based reform plan. At this stage, the public should feel they have a range of choices 
and a reason to make them. Leadership has a responsibility to clarify the pros and cons of each decision, to 
offer compromises, and to allow time and opportunity for deliberation. 

Stages Six — Intciicctuai Acceptance. At this stage, most people undergo a basic change in attitudes. 
They come to a reasoned understanding of the need br a specific action or policy, but may not be willing to 
change their personal behavior. Be patient. Don't expect too much, too soon. And be careful in interpreting 
public opinion polls — you may expect more than you can get at this point. 

Stage Seven — Full Acceptance. Given time, incentives, and opportunities to consider their core values in 
light of the challenges and needs, most people come to a point where they have full, pure emotional 
acceptance of the need to set high standards for all students and create a system of lifelong teaching and 
learning. Now is the best time to make sure that there is a role for everyone in carrying out the community 
action plan to achieve education goals. 
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SI6N-UP SHEEI 



GOALi - 

I am interested in helping work on activities related to this goal and helping plan how our community can 
reach this goal. 



1 )_ 

2 )_ 

3 ) . 

4 ) _ 

5 ) _ 

6 ) . 

7 ) 

8 ) _ 
9 ). 



name 



address 



phone 



name 



address 



phone 



name 



address 



phone 



name 



address 



phone 



lOL 



11 ) 



12 )_ 



13 ),_ 



name 



address 



phone 



name 



address 



phone 



name 



address 



phone 



name 



address 
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name 



name 
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address 
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name 



name 



14 ).,... 



name 



15 ). 



name 



address 



address 



address 



address 



phone 



phone 

phone 

phone 
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Special Events Checklist 



PLANNINC 

Choose an effective planning committee. 

Prepare a detailed budget for the event. 

Arrange the best date (with an appropriate time and 

without major conflicting events.) Consider media deadlines. 

;Set a tentative master timetable. 



SPEAKERS 

Set fee and expenses. 

Obtain resumes and photographs. 

Confirm speakers. 

Plan itinerary. 

Select hospitality people. 

Get clear understanding of restrictions on news conferences, broadcast rights, 

and so forth. 

Provide lodging. 

^Arrange transportation. 

ADVANCE PROMOTION 

Make mailing lists of those interested in the event. 

Set up mailing facilities and schedule. 

Produce invitations and media advisories. 

Mail invitations and media advisories. 

SPECIAL PUBUCATIONS 

Prepare printed program, establishing cost, copy, layout, and delivery date. 

Prepare a promotional brochure. 

Design and produce posters. 

Have tickets printed. 

FACIUTISS/PERSONNEL 

Choose the site and room(s) based on estimated attendance. 

Make sure that facilities are available. 

Check audience sight lines. 

Check lighting, ventilation, and acoustics. 

Learn location of electrical outlets and light switches. 

Confirm that rest rooms and cloak rooms are available. 

Make food service arrangements; select menu. 

Arrange for public address system. 
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FACiUTiES/PERSONNEL 

Have audiovisual aids (screen, charts, easels) available. 

Alert security or police. 

REaiSTRATiON TABU 

Arrange tor the following: 

Signs (including alphabetical breakdown) 

^Tables and chairs 

Name badges 

Pads and pencils 

^Typewriter 

Cash box 

^Telephone 

Program and other literature 

People to staff the registration table 

Security 



OTHER 

Prepare a coordinating sheet, assigning every job and detailing timing. 

^Arrange tor parking facilities. 

Set up signs. 

Order flowers and decorations. 

^Assign ushers or guides. 

^Arrange tor first aid facilities. 

PUBUC INFORMATION: ADVANCE 

Obtain photos of speakers and copies of speeches. 

Make media calls to alert reporters. 

^Arrange tor a media room and a special space tor media. 

Set up a news conference it appropriate. 

Arrange media interviews in advance. 

PUBUC INFORMATION: AT EVENT 

Staff media room, it needed. 

Provide copies of speeches, it available. 

Direct the photographer to obtain a picture tor post-publicity, newsletter, 

and archives. 

Tape speeches, it appropriate. 



PUBUC INFORMATION: AFTER EVENT 

Send out a news release with a copy of speech and photos. 

Contact radio station with actualities from speeches. 



EVALUATIONS 

Send thank-you notes. 

Complete financial accounting. 

Compile a report on alt aspects of an event. Critique errors and 

make recommendations for the future. 



BUDGET 

Printing (invitations, reply cards, program, other promotional material). 

Mailing (postage, mailing services, secretarial assistance). 

Gifts for speakers and mementos for guests. 

Decorations (flower arrangements and corsages, table decorations, 

plants for decorating room and stage, other). 

Catering and facility charges (meals, coffee breaks, receptions, 

room charges, other). 

Physical plant costs (cleaning of building, care of grounds, set-up of lectern, 

chairs, lights, tables, etc., positioning of banners, special equipment, 
rental of sound system, rental of equipment, chairs, tents, etc.). 

Speaker expenses (hotel costs, meal and other personal expenses, transportation, 

honoraria, other). 

Special services/miscellaneous [manufacturing of plaques or awards, security, 

photographer, taping (video and audio) for archives, museums]. 






Canvassins and Recruitins Tips 

Sdicdule visits for the weekend or early evenins when people are at honne. 

Travel in pairs« At least one of the canvassers should be a resident in the neighborhood 
or come from the same background as other residents. 



Wear identification^ Canvassers should have a highly visible way of identifying them- 
selves. For example, they could wear special tee shirts or buttons with a community goals 
and standards campaign logo. 



Have a soal in mind« Canvassers should seek to convince people to take action, sign a 
petition, attend or arrange a block discussion session, or attend a community meeting. 



Brins brochures, news clips, fact sheets, and other user-friendly material that ex- 
plains more about the National Education Goals, your local organization, the ways you 
are working to improve education, and what individuals can do. See, for example, the 
checklists for parents, educate ^ and business, or labor leaders in the Communr/y Orga- 
nizing Guide. 



Be prepared to talk about your sroup’s accomplishments. Ideally, canvassers should 
have been involved in previous events and be able to talk about their experiences. If not, 
they should be familiar with the National Education Goals, the "Goals Process," and data 
from local goals reports or surveys. 



Know how to take “no" for an answer* A large number of neighbors inevitably will 
refuse to become involved, even after the importance of your efforts has been explained. 
In this case, simply thank them for their time. Never argue with a resident when you are 
canvassing. 



Identify supporters, opponents, and the undecided* The undecided people should be 
called a few days later to ask if they have any questions after reading the materials. Invite 
them to your next meeting or host a special gathering for interested parties to learn more 
about the "Goals Process." 



Keep records* Make sure to keep track of the people you have talked to so you don't 
return to them again with the same request. Store information in a database and call 
back those v/ho support your efforts. 
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Telephone Chain 
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News Director 

Radio/Talk Show: 
News Director 



Inventory Form of Daily and 
Weekly Newspapers 



Name of Paper: 

Address: 

Telephone: 

Education Reporter: 

Health Reporter: - 

Business/Labor Reporter: ^ 

Political Reporter: 

Assignment Editor: 

Feature Editor: 

Photo Editor: 

Managing Editor: ^ 

Type of Newspaper: 

Published: Daily Weekly Sunday 

Distribution Areas: 

Circulation: 

Deadlines: 

Coverage Opportunities: 

This newspaper: 

Covers news conferences. Y 

Uses news releases. Y 

Uses interviews with candidates. Y 

Endorses candidates. Y 



#_ 

#_ 

#_ 

#. 

#. 

# 

# 



Other 



N 

N 

N 

N 
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Inventory Form of Radio and 
Television Stations 



Name of Station: 

Address: 

Telephone: 

Owned By: 

News Programs: 



News Director: 

Assignment Editor: 

Reporters: 

Program Director: 

Public Service Director: 

Coverage Area: 

Audience Size: 

Audience Profile: 

News Deadlines: 

Market Rating: 

Coverage Opportunities: 



This station: 



1. Morning 

2. Afternoon 

3. Evening 

4. Late Evening News 

5. Late Night News 

6. Other News Shows 



at 



at 



at 



at 



at. 



at. 



Takes actualities. 

Takes film footage. 

Covers live interviews. 
Covers press conferences. 
Uses news releases. 



Y 



N 



Y 



N 



Y 



Y 



N 



Y 



N 
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National Education Goals Panel Members: 1993-94 



Governors 

John R. McKernan, Jr., Maine, Chair (R) 

Evan Bayh, Indiana (D) 

Arne H. Carlson, Minnesota (R) 

Jim Edgar, Illinois (R) 

John Engler, Michigan (R) 

Michael Leavitt, Utah (R) 

E. Benjamin Nelson, Nebraska (D) 

Roy Romer, Colorado (D) 

Members of the Administration 

Carol H. Rasco, Assistant to the President for Domestic Policy (D) 
Richard W. Riley, Secretary of Education (D) 

Members of Congress 

U.S. Senator Jeff Bingaman, New Mexico (D) 

U.S. Senator Thad Cod iron, Mississippi (R) 

U.S. Representative Dale E. Kildee, Michigan (D) 

U.S. Representative William R Goodling, Pennsylvania (R) 

State Legislators 

State Representative Anne Barnes, North Carolina (D) 

State Representative Spencer Coggs, Wisconsin (D) 

State Senator Robert T. Connor, Delaware (R) 

State Representative Doug Jones, Idaho (R) 
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NATIONAL EDUCATION GOALS PANEL PUBUCATIONS 

The National Education Goals Panel produces a series of publications that are available for free to the 
public. To receive any of the publications listed below, call (202) 632-0952. 

■ Resolutions of the Goals Panel: 

A<isessing Progress on Readiness to Learn 

Assessing Progress on High School Completion 

Assessing Progress on Student Achievement: The Future of NAEP 

Assessing Progress in Citizenship 

Assessing Progress in Postsecondary Education 

Core Data Elements for Administrative Record Systems 

Gauging High Performance — How to Use NAEP to Check Progress Toward the Goals (92-01) 

Statewide Student Record Systems: Current Status and Future Trends (92-02) 

Reactions to Goal 1 Technical Planning Subgroup (TPS) Report on School Readiness (92-03) 

Reactions to the Goal 1 TPS Report: Executive Summary (92-03ES) 

Assessing Citizenship: Goal 3 TPS Report on Citizenship (92-06) 

Assessing National Goals Relating to Postsecondary Education: Goal 5 Task Force Report (92-07) 
Report of the Goal 5 TPS on International Workforce Skills (92-08) 

1992 National Education Goals Report: Building a Nation of Learners (92-09) 

1992 National Education Goals Report: Executive Summary (92-10) 

1992 Handbook for Local Goals Reports: Building a Community of Learners (93-01) 

Public Response to the 1992 Goals Report (93-02) 

Report of the Goal 2 TPS on Core Data Elements (93-03) 

Achieving Educational Excellence by Increasing Access to Knowledge: Discussion Document (93-04) 

Public Reaction to Vol. 92-07, Report of the Task Force on Assessing the National Goal Relating to 
Postsecondary Education (93-05) 

1993 Summary Guide of the National Education Goals Report: Building the Best (93-06) 

1993 National Education Goals Report: Building a Nation of Learners — Volume One: 

The National Report (93-07 Vol. One) 
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■ 1 993 National Education Goals Report: Building a Nation of Learners — Volume Two: 
State Reports (93-07 VoL Two) 

■ Promises to Keep: Creating High Standards for American Students (94-01) 

■ Reconsidering Children's Early Development and Learning: Toward Shared Beliefs and 
Vocabulary (94-02) 
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BACKGROUND READING ON GOALS, STANDARDS, AND 
COMMUNITY REFORM 

The following is a list of books, reports, and periodicals which might be helpful resources to your community 
as you develop a local Coals effort. 

“A Leader's Giiide to Parent and Family Involvement," Booklet. 

Order from: The Notional Parent Teacher Association. 330 North Wabash Avenue, Suite 2100, Chicago, 
IL60611-3690. Call (31 2) 670-6782. Fax (31 2) 670-6783. 

"Achievins Hish Standards," by Albert Shanker, Booklet. 

Order from: American Federation of Teachers, AFL-CIO. 555 New Jersey Avenue, NW, Washington, DC 
20001-2079. 

“Alternatives, Yes. Lower Standards, No! Minimum Standards for Alternative Teacher Certification 
Prosrams," Pamphlet. 

Order from: Association of Teacher Educators. 1 900 Association Drive, Reston, VA 22091-1502, (703) 
620-3110. 

"America 9000 Community Notebook." 

Order from: The Coalition for Goals 2000, Inc. School of Education and Human Development, George 
Washington University, Washington, DC 20052, 

(202) 835-2000. 

"America 9000: Where School Leaders Stand," Booklet. 

Order from: American Association of School Administrators. 1801 North Moore Street, Arlington, VA 
22209-9988, (703) 875-0748. 

"The Black Child Advocate," Magazine. 

Order from: National Black Child Development Institute. 1 023 1 5th Street, NW, Suite 600, Washington, 
DC 20005, (202) 387-1281. 

"Buildinj Communities Throush Stratesic Planninj: A Guidebook for Community Colleses," Guide- 
book. 

Order from: American Association of Community Colleges Publications. PO. Box 311, Annapolis Junc- 
tion, MD 20701, (301) 490-8116. 

"Buildins Public Support for Education Reform," Booklet. 

Order from: National Governors' Association, Publications Dept. 444 North Capitol Street, Suite 267, 
Washington, DC 20001-1512, (202) 624-7811. 

"The Busy Parent's Guide to Involvement in Education," Booklet. 

Order from: The National PTA. 330 North Wabash Avenue, Suite 21 00, Chicago, IL 6061 1 -3690. Call 
(312)670-6782. Fax (31 2) 670-6783. 

"A Call for Chanse - The Report of Education 9000 and Its Task Forces,” by James E. Fell Jr., Booklet. 
Order from: Education 2000. PO. Box 150565, Lakewood, CO 80215, (301) 273-6832. 
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“Children First," Booklet. 

Orderfrom: The Notional PTA. 330 North Wabash Avenue, Suite 2100, Chicago, IL 60611-3690. Call 
(312) 670-6782. Fax (312) 670-6783. 

"Communicatins About Restructurins," Booklet. 

Order from: Education Commission of the States. 707 17th Street, Suite 2700, Denver, CO 80202- 
3427. 

"Community Education Journal," Magazine. 

Orderfrom: National Community Education Association. 3929 Old Lee Highway, Suite 91 -A, Fairfax, VA 
22030, (703) 359-8973. 

“Community Orsanization Handbook - Minnesota 9000," Handbook. 

Order from: Commissioner, Department of Education. Capitol Square Building, 550 Cedar Street, St. 
Paul, MN 55101. 

“Countins On You: Actions Supportins Mathematics Teachins Standards," Action Plan. 

Orderfrom: Mathematical Sciences Education Board. 2101 Constitution Avenue, NW, HA 476, Washing- 
ton, DC 20148, 1-800-624-6242. 

“Definins World-Class Standards," Booklet. 

Order from: The American Federation of Teachers, AFL-CIO. 555 New Jersey Avenue, NW, Washington, 
DC 20001, (202) 879-4400. 

“Developins a System of Education Indicators: Selectins, Implementins and Reporting Indicators," 

Booklet. 

Order from: Council of Chief State School Officers. One Massachusetts Ave., NW, Suite 700, Washing- 
ton, DC 20001. 

“Directory of Stale Education Asencies." 

Order from: Council of Chief State School Officers. One Massachusetts Ave., NW, Suite 700, Washing- 
ton, DC 20001. 

“Divided Within, Besiesed Without: The Politics of Education in Four American School Districts," 

Booklet. 

Order from: The Public Agenda Foundation. 6 East 39th Street, New York, NY 10016 
(212) 686-6610. 

“Educate America - The America 9000 Coalition, (Joins for the Goals," Booklet. 

Orderfrom: The Coalition for Goals 2000, Inc. Sv^hool of Education and Human Development, George 
Washington University, Washington, DC 20052, (202) 835-2000. 

“Education Blueprints - A l99D's Guide far Rebuildin$ Education and Workforce Quality," Booklet. 
Order from: The Center for Workforce Preparation end Quality Education. 1 61 5 H Street, NW, Washing- 
ton, DC 20062-2000, (202) 463-5525. 




o 



568 



t 



RESOURCE GUIDE' 



1 



/ 



"Effective Public Ensasement," Booklet. 

Prepared for the New Standards Project by The Public Agenda Foundation 

Order from; National Center on Education and the Economy. 700 Eleventh Street, NW, Suite 750, 
Washington, DC 20001, (202) 783-3672. 

"Everybody Counts: A Report to the Nation on the Future of Mathematics Education," Report and 
Summary Guide. 

Order from; Mathematical Sciences Education Board. 2101 Constitution Avenue, NW, HA 476, Washing- 
ton, DC 20148, 1-800-624-6242. 

"Handbook for Principals and Teachers: A Collaborative Approach for Effective Involvement of 
Volunteers," Handbook. 

Order from; National Association of Partners in Education, Inc. 209 Madison Street, Suite 401, Alexan-' 
dria, VA 22314, (703) 836-4880. 

"How to Communicate About Outcomes and School Chanse," Book. 

Order from; High Success Network. RO. Box 1630. Eagle, CO 81631, (303) 328-1688. 

I 

"How to Deal with Community Criticism of School Chanse," Booklet. 

Order from; Education Commission of the States. 707 1 7th Street, Suite 2700, Denver, CO 80202- 
3427. 

"Improvins Schools from Within: Teachers, Parents, and Principals Can Make the Difference," Bool^. 
Order from; National Association of Elementary School Principals. 1615 Duke Street, Alexandria, VA 
22314-3483, (703) 684-3345. 

"Improvins Business of Education," Booklet. 

Order from; The Center for Workforce Preparation and Quality Education. 1 61 5 H Street, NW, Washing-/ 
ton, DC 20062-2000, (202) 463-5525. 

“Leadins and Manasins for Performance: An Examination of Challenses Confrontins Special Educa- 
tion," Report. 

Order from; National Association of State Directors of Special Education. 1800 Diagonal Road, Suite 
320, Alexandria, VA 22314, (703) 519-3800. 

"Makins Mathematics Work for Minorities: A Framework for a National Action Plan." 

Orderfrom; Mathematical Sciences Education Board. 2101 Constitution Avenue, NW, HA 476, Washing- 
ton, DC 20148, 1-800-624-6242. 

"Measurins Up: Prototypes for Mathematics Assessment," Report. 

Orderfrom; Mathematical Sciences Education Board. 2101 Constitution Avenue, NW, HA 476, Washing- 
ton, DC 20148, 1-800-624-6242. 

"Measuring What Counts: A Conceptual Guide for Mathematics Assessment," Book and Policy Brief. 
Ord-^rfrom; Mathematical Sciences Education Board. 2101 Constitution Avenue, NW, HA 476, Washing- 
ton, DC 20148, 1-800-624-6242. 
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“The National Education Goals Report • Buildins the Best," Booklet. 

Order from: Notional Education Goals Panel. 1850 M Street NW, Suite 270, Washington, DC 20036, 
(202) 632-0952. 

"The National Education Goals Report," Annual Report. 

Order from: Notional Education Goals Panel. 1850 M Street NW, Suite 270, Washington, DC 20036, 
(202) 632-0952. 

"National Education Standards and Assessments," Booklet. 

Order from: The American Federation of Teachers, AFL-CIO. 555 New Jersey Avenue, NW, Washington, 
DC 20001, (202) 879-4400. 

"Omaha 9000,” Folder of Documents. 

Order from: Greater Omaha Chamber of Commerce. 1201 Harney Street, Omaha, NE 681 02, (402) 
346-5000. 

“On the Shoulders of Giants: New Approaches to Numeracy," Book. 

Orderfrom: Mathematical Sciences Education Board. 2101 Constitution Avenue, NW, HA 476, Washing- 
ton, DC 20148, 1-800-624-6242. 

"Orsanizins for Social Change • A Manual for Activists in the 1990’s,” by Kim Bobo, Jackie Kendall & 
Steve Max, Book. 

Order from: Seven Locks Press. PO. Box 27, Cabin John, MD 20818, (301) 320-2130. 

"Prisoners of Time,” Booklet. 

Order from: U.S. Government Printing Office, Superintendent of Documents. Mail stop: SSOP Washing- 
ton, DC 20420-9328. 

"Raising Standards For American Education • A Report to Congress, the Secretary of Education, the 
National Education Goals Panel, and the American People," Report. 

Order from: U.S. Government Printing Office, Superintendent of Documents. Moil stop: SSOP Washing- 
ton, DC 20420-9328. 

"Reshaping School Mathematics: A Philosophy and Framework for Curriculum," Book. 

Orderfrom: Mathematical Sciences Education Board. 2101 Constitution Avenue, NW, HA 476, Washing- 
ton, DC 20148, 1-800-624-6242. 

"Right From the Start," Report. 

Order from: National Association of State Boards of Education. 101 2 Cameron Street, Alexandria, VA, 
22314. 1-800-220-5183. 

"Scholarship and Service: independent Higher Education and the National Education Goals," 

Booklet. 

Order from: The National Institute of Independent Colleges and Universities. 1 22 C Street, N.W., Suite 
750, Washington, DC 20001, (202) 347-7520. 
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"School Change Models and Processes - A Review and Synthesis of Research and Practice,” by Marshall 
Sashkin and John Egermeier, Booklet. 

Order from: The U.S. Government Printing Office, Superintendent of Documents. Mail Stop: SSOP Wash- 
ington, DC 20402-9328. 

"School Counseling 8000,” Packet. 

Order from: American School Counselor Association. 5999 Stevenson Avenue, Alexandria, VA 22304, 
(703) 823-9800. 

"Science Linkages in the Community," Pamphlet. 

Order from: The American Association for the Advancement of Science. 1 333 H Street, NW, Washington, 
DC 20005, (202) 326-6460. 

"See for Yourself!: A Campaign to Build Support for Your Schools,” Book. 

Order from: National School Public Relations Association. 1 501 Lee Highway, Suite 201 , Arlington, VA 
22209-1100, (703) 528-5840. 

"State Strategies for Restructuring the Education System," Notebook. 

Order from: National Governors' Association, Education Policy Studies. 444 North Capitol Street, Suite 
267, Washington, DC 20001 -1 51 2, (202) 624-781 1 . 

"Striving for Excellence: The National Education Goals,” Booklet. 

Order from: Educational Resources Information Center. CBIS 7420 Fullerton Rd., Suite 1 10, Springfield, 
VA22153, 1 -800-443-ERIC. 

"Teach America: A Presidents’ Agenda for Improving Teacher Education,” Booklet. 

"Teach America: Results,” Booklet. 

"Teacher Education for the Twenty-First Century,” Booklet. 

Order from: American Association of State Colleges and Universities. One Dupont Circle, NW, Suite 700, 
Washington, DC 20036-1192, (202) 857-1821. 

"Teachers and Teacher Education: Essays on the National Education Goals,” Edited by Marilyn J. Guy, 
Book. 

Order from: American Association of Colleges for Teacher Education. One Dupont Circle, Suite 610, 
Washington, DC 20036-1186, (202) 457-8095. 

"Transforming America’s Schools,” by John Murphy, Book. 

Order from: National School Boards Association. 1 680 Duke Street, Alexandria, VA 22314, (703) 838- 
6722. 

"What Communities Should Know and Be Able To Do About Education,” Booklet. 

Order From: Education Commission of the States. 707 1 7th Street, Suite 2700, Denver, CO 80202- 
3427. 
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ELEaRONIC RESOURCES 

In more and more communities and homes, individuals are using computers, telephones, and modems to 
access huge reservoirs of information and myriad communications services. Some are neophytes in the 
world of on-line services, while others are seasoned network users. But all have found their Goal-attain- 
ment strategies enriched through such options as database searches, electronic mail and messaging, 
community bulletin boards, and live "conference" connections on topics related to education reform and 
improvement. 

To access on-line services you will need a computer, a modem, and a communication software package. 
Communications software packages include PROCOMM, KERMIT, and X or YMODEM, and many are 
available free of charge. 



Each on-line service, such as Internet, must be contacted to open an account before it can be used on a 
regular basis. After this is done you will be given a password and an address. These services usually 
contain many options, such as: electronic mail, articles, calendars of events, and interactive communica- 
tions options. By using these, you will be able to keep up with the most recent developments in education 
reform and policy. 




The following list of electronic education resources can be used to access information generally not avail- 
able in local communities, and also to gain access to educators, policymakers, parents, and students 
across the country. 



THE DAILY REPORT CARD 

The Daily Report Card is a five- to six-page report on education reform distributed electronically every 
Monday through Friday at 2:00 pm. Its unique daily report on media coverage of education issues — 
derived from a daily review of over 1 00 news sources nationwide -- is the most current and comprehensive 
report available. 

Accessins the Daily Report Card throush Computer Dial-Up 

The Daily Report Card can be retrieved from a computer system operated by the American Political Net- 
work. There is no charge for this service, but it is a toll-call outside the Washington, DC area. 

The document is available daily via the American Political Network's computer. You can reach this com- 
puter at any of the following modem speeds: 1 200, 2400, 9600 bps (baud) 

For 1200 or 2400, dial: (703) 237-5260 

For 9600, dial: (703) 237-5274 

This will give you access to the computer. It will ask for a "User ID," which is DRC. After this, it will ask for 
your "Password," which is also DRC. This will give you access to the menu. 
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Acccssins the Daily Report Card throush Electronic Mail Delivery 

If you have access to Internet or Bitnet electronic mail, you can sign yourself onto an automatic mailing list 
that will post the Daily Report Card in your mailbox each day. To sign up, send an electronic mail message 
from your account to: 

listserv@gwuvm.gwu.edu (Internet) or listserv@gwuvm (Bitnet) 

Leave the subject line blank. On the first line of the message, type: 
sub rpterd <insert your full name> 

For example, the President would type: 
sub rpterd Bill Clinton 

You will receive an e-niail message acknowledging that you have been added to the list. Each day the 
DRC will be sent to the account from which you sent the subscription message. 



Accessins the Daily Report Card Via Commercial On-line Networks 

The Daily Report Card is available on several commercial on-line computer networks. There are charges 
for using these networks, but there are no surcharges for accessing the DRC. 

■ America Online 

The Daily Report Card is posted daily in the Teachers' Information Network (Ctrl-K "TIN"), in the 
"Newsstand" folder. 



■ CompuServe 

The Daily Report Card is posted daily in the Educator's Forum ("go edforum"). Daily Report Card 
files are saved In the "New Uploads" library as "<date>.drc". 

■ Iris 

Type "Join reportcard" to join the Daily Report Card conference. 



S'? 3 

o 

ERIC 



<D 



RESOURCE GUIDE 




GOAL LINE 



Goal Line is an easy-to-use, interactive computer network used by community activists and educators to 
disseminate exemplary programs and practices, and to foster discussion about education reform that 
leads to action. Goal Line is operated by The Coalition for Goals 2000; it offers an inclusive database of 
the nation's most promising education programs, practices, and resources and is organized nround the 
National Education Goals. Begun by The Coalition for Goals 2000, whose membership consists of 1 25 
national, nonprofit, and for-profit organizations. Goal Line is a one-stop electronic shop of information on 
transforming education. 



Goal Line was created to connect reformers around the nation, and to help them learn from each other's 
experiences and knowledge. As such. Goal Line is made up of two components: an on-line database and 
an interactive conference area. The database contains information on strategies and resources for achieving 
each of the eight National Education Goals. The conferencing system bolsters the database by allowing 
different parties to remain in contact and converse on education reform and successful strategies. 



Acccssins Go«l Line 

Goal Line is currently operated locally in the Washington DC area. Interested parties should contact the 
Coalition for Goals 2000 for information about Goal Line: 




Coalition for Goals 2000 
School of Education and Human Development 
George Washington University 
Washington, DC 20052 

Phone: (202)835-2000 FAX: (202)659-4494 




ERIC ON-LINE 

ERIC, or Educational Resources Information Center, is an on-line service which contains the world's largest 
education database, containing over 750,000 documents and articles on education research, policy, and 
practice on a wide range of education subjects. These subjects include: at-risk youth, computer use in 
school, drug-free schools, education reform, health education, learning disabilities. National Education 
Goals, and preschool programs. ERIC is a part of the U.S. Department of Education, Office of Educational 
Research and Improvement located at: 

555 New Jersey Ave., NW 
Washington, DC 20208-5720 
Phone: (202) 219-2289 
FAX: (202) 219-1817 

ERIC presents education information in a format convenient to users. More than 20 years ago, ERIC 
became the first commercial on-line database. In 1 986 the ERIC database became available for search- 
ing on CD-ROM (compact disk, read-only memory). 
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Now ERIC is available through electronic networks, including the Internet, CompuServe, America Online, 
America Tomorrow, and GTE Educational Network Services. Network users can read and download 
information on the latest education trends and issues. On some systems, users can direct education- 
related questions to AskERlC and get a response from an education specialist within 48 hours. 

Accessins ERIC 

If you have a personal computer with a modem, you can use it to access ERIC information. Call ACCESS 
ERIC (1-800-LET-ERIC) for help in using the ERIC electronic services. 

Accessins ERIC throush Commercial Services 

Commercial networks such as America Online, CompuServe, and GTE Educational Network Services all 
feature "AskERlC" information on current topics in education. Many of these services offer all or part of 
the ERIC database, which can be searched using key words, titles, authors, or other approaches. 

A personal computer and modem can also be used to search ERIC and many other databases tor a tee by 
signing up with commercial online database vendors. 



On-line Eric Vendors include: 

BRS Information Technologies 
8000 Westpark Drive 
McLean, VA 22102-9980 
Toll Free: (800) 955-0906 
Telephone: (703) 442-0900 
Fax: (703) 893-4632 

Data-Star/Dialoq 
Plaza Suite 
1 14 Jermyn Street 
London SW1Y6HJ 
Telephone: +44 71 930 7646 
Fax: +44 71 930 2581 

DIALOG Information Services 
3460 Hillview Avenue 
Palo Alto, CA 94304 
Toll Free: (800) 334-2564 
Telephone: (415) 858-2700 
Fax: (415) 858-7069 

Accessing ERIC through the Internet 

Internet users can reach AskERlC tor questions about education, child development and care, parenting, 
learning, teaching, information technology, or other related topics, by sending an e-mail message to 
os<cerfc@er/cfr.syr.edu . 

You can also use the Internet to connect to sites that offer tree public access to the ERIC database. For the 
latest information on Internet access to ERIC, contact the ERIC Clearinghouse on Information & Technology 
(phone: 1-800-464-9107 or e-mail: askeric@ericir.syr.edu) or ACCESS ERIC (phone: 1 -800-LET-ERIC 
or e-mail: acceric@inet.ed.gov). 



GTE Educational Network Services 
5525 MacArthur Boulevard, Suite 320 
Irving, TX 75038 
Toll Free: (800) 927-3000 
Telephone: (214) 518-8500 
Fax: (214) 751-0964 

OCLC (Online Computer Library Center) 

6565 Frantz Road 

Dublin, OH 43017-0702 

Toll Free: (800) 848-5878 

Telephone: (614) 764-6000 

Fax: (614) 764-6096 
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U.S. DEPARTMENT OF EDUCATION SATELLITE TOWN MEETING 

Satellite Town Meetings are national teleconferences on education reform. At each town meeting the 
Secretary of Education, Richard Riley; the Deputy Secretary of Education, Madeline Kunin; and selected 
panelists discuss current issues in education reform. These meetings are transmitted via satellite so that 
audiences throughout the country can uplink to them. 

Directions: To access the Department of Education Town Meetings, your school or community needs a 
satellite hookup, or dish, which receives either C-Band or Ku-Band frequencies. For more information on 
how to join the Satellite Town Meetings or to let the Department know that your community will be partici- 
pating, call the Goals 2000 Information Research Center at the Department of Education: 

1 -800-USA-LEARN 

They will be able to give you the dates, times, and frequencies for the Town Meetings. 
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OR6ANIZATIOMS DEVELOPING CONTENT STANDARDS 

The following organizations are developing voluntary standards in the major subject areas based on the 
National Education Goals. They can be contacted for materials which can be used to develop academic 
standards in your community. 



ARTS 

Music Educators National Conference 

1806 Robert Fulton Drive 
Reston, VA 22091 

For copies of draft standards, other available material, or information about opportunities to comment on 
the standards, contact Megan Prosser at (703) 860-4000 or fax (703) 860-4826. 



CIVICS and GOVERNMENT 




Center for Civic Education 

5146 Douglas Fair Road 
Calabasas, CA 91302-1467 

For copies of draft standards, other available material, or information about opportunities to comment on 
the standards, contact Margaret Branson at (81 8) 59 1-9321 or fax (81 8) 59 1 -9330 or contact Mark Molly 
at (202) 265-0529 or fax (202) 265-0710. 



ENGLISH and LANGUAGE ARTS 

The Center for the Study of Reading 

1 74 Children's Research Center 
51 Gerry Drive 
Champaign, IL 61820 

The center develops standards and materials in reading and language arts. For more information, con- 
tact Jean Osborn at (217) 333-2553 or fax (217) 244-4501 . 

National Council of Teachers of English 

1 1 1 West Kenyon Road 
Urbana, IL 61801. 

The council works to help teachers of English and develop curriculums, materials, and standards in En- 
glish. For more information, call (217)328-3870 or fax 217-328-0977. 
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POREIGN LANGUAGES 

American Council on the Teaching of Foreign Languages, Inc 

6 Executive Plaza 
Yonkers, NY 10701-6801 

For copies of draft standards, other available material, or information about opportunities to comment on 
the standards, contact Jamie Draper at (914) 963-8830 or fax (914) 936-1275. 



GEOGRAPHY 

National Council of Geographic Education 

Geography Standards Project 
1600 M Street, NW 
Washington DC 20036 

For copies of drr.it geography standards, other available materials, or information about opportunities to 
comment on the standards, contact Heather Scofield at (202) 775-7832 or fax (202) 429-5771 . 



HISTORY 

National Center for History in the Schools at UCLA 

231 Moore Hall, 405 Hilgard Avenue 
Los Angeles, CA 90024 

For copies of draft standards, other available materials, or information about opportunities to comment 
on the standards, contact Linda Symcox at (310) 825-4702. 



MATHEMATICS 

The National Council of Teachers of Mathematics 

1 906 Association Drive 
Reston, VA 22091 

For copies of the mathematics standards, other available material, or information about opportunities to 
comment on the standards, contact Virginia Williams at (703) 620-9840 or fax (703) 476-2970. 



SCIENCE 

National Academy of Sciences 

National Research Council 
2101 Constitution Avenue, NW 
Washington, DC 20418 

For copies of draft standards, other available material, or information about opportunities to comment on 
the standards, phone (202) 334-1399. 
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American Association for the Advancement of Science 

1333 H Street, NW 
Washington DC 20005. 

The AAAS has developed Project 2061 and Science for All Americans , which provide an outline of science 
standards. For more information or materials, call (202) 326-6680 or fax (202) 371-9849 

National Science Teacher Association 

1840 Wilson Boulevard 
Arlington, VA 22201 

The NSTA, which includes science teachers at all levels, is assisting in the development of science stan- 
dards. For more information, call (703) 243-7100 or fax (703) 243-7177. 



SOCIAL STUDIES 

National Council for the Social Studies 

3501 Newark Street, NW 
Washington, DC 20016 

The NCSS, composed of elementary, secondary, and college social studies teachers, is assisting in devel- 
oping standards in the social studies. For materials or information, call (202) 966-7840 or fax (202) 966- 
2061. 
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NATIONAL ORGANIZATIONS 

Following are national organizations that have programs that might help you achieve the National Educa- 
tion Goals and standards-based reform. They are primary resources available to help you find out about 
different projects and approaches toward improving education. Many also have regional, state, and local 
offices you may be able to contact. 



Academy for Education Development Inc 1255 23rd Street, NW, Washington, DC 20037. Call (202) 
884-8000 or fax (202) 862-1942. The AED runs education programs, mostly abroad but some in this 
country, addressing a variety of issues, from teen pregnancy to AIDS. 

AFL-CIO. 815 16th Street, NW., Washington, DC 20006. Call (202) 637-5144 or fax (202) 637-5058. 
The AFL-CIO is the labor union's voice in Washington. The AFL-CIO consists of 51 state organization and 
740 units serving over 14 million members. 

American Alliance for Health, Physical Education, Recreation and Dance 1900 Associaiion Drive, 
Reston, VA 22091. Call (703) 476-3405 or fax (703) 476-9527. The AAHPERD is the national associa- 
tion for health, p.e., recreation, and dance educators and is interested in those curriculum areas. 

American Association for the Advancement of Science* 1333 H Street, NW, Washington DC 20005. 
Call (202) 326-6680 or fax (202) 371 -9849. AAAS's Project 2061 — a curriculum program that includes 
interdisciplinary content from math, technology, and science — began with a 1989 report called Science 
for All Americans , outlining what high school graduates should know about science. 

American Association for Adult and Continuins Education* 1 1 01 Connecticut Avenue, NW, Suite 700, 
Washington, DC 20036. Call (202) ^29-5131 or fax (202) 223-4579. The AAACE is a national associa- 
tion interested in adult education issues. 

American Association for Hisher Education. One Dupont Circle, NW, Suite 600, Washington, DC 20036. 
Call (202) 293-6440 or fax (202) 293-1827. The AAHE is a national association dedicated to improving 
the quality of colleges and universities. 

American Association of Colleses for Teacher Education. One Dupont Circle, NW, Suite 610, Washing- 
ton, DC 20036. Call (202) 293-2450 or fax (202) 457-8095. The AACTE is the national association for 
schools of education; the association is interested in teacher training/staff development issues. 

American Association of Community Colleses* One Dupont Circle, NW, Suite 410, Washington, DC 
20036. Call (202) 728-0200 or fax (202) 833-2467. The AACC is the national association for junior and 
community colleges; the association is interested in school/college partnership issues. 

American Association of Museums* 1225 Eye Street, NW, Suite 200, Washington, DC 20005. Call 
(202) 289-1818 or fax (202) 289-6978. AAM's services include accreditation, museum assessment 
programs, government affairs, continuing education, publications, and vendor-provided services. They 
are working to coordinate activities at museums across the nation with school curricula ms. 
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American Association of School Librarians. 50 East Huron, Chicago, IL 6061 1 . Call (312) 280-4388 
or fax (312) 664-7459. The AASL is the national association for school librarians; the association is 
interested in curriculum issues, especially textbooks and reading. 

American Association of State Colleses and Universities. One Dupont Circle, NW, Suite 700, Wash- 
ington, DC 20036-1 192. Call (202) 857-1821 or fax (202) 296-5819. The AASCU is the association of 
state colleges and universities; the association is interested in higher education issues. 

American Association of University-Affiliated Prosrams. 2220 Holmes, Kansas City, MO 64108. Call 
(816) 235-1755 or fax (816) 235-1762. A member of the Coalition of Health Funding in Washington, 
the AAU-AP provides services that teach students and others studying developmental disorders. 

American Association of University Women. 1111 16th Street, NW, Washington, DC 20036. Call (202) 
785-7700 or fax (202) 872-1425. The AAUW is an organization of women graduates; the association is 
interested in a variety of education issues, particularly those affecting girls and women. 

American Collese Testing. One Dupont Circle, NW, Suite 340, Washington, DC 20036. Call (202) 223- 
2318 or fax (202) 223-0380. ACT is an independent nonprofit organization developing assessments for 
use in schools and the workplace. 

American Council for the Arts. One East 53rd Street, New York, NY 1 0022-4201 . Call (2 1 2) 223-2787 
or fax (212) 223-4415. The Council, which promotes arts across the country, has an education division. 

American Council on Education. One Dupont Circle, Suite 800, Washington, DC 20036. Call (202) 
939-9300 or fax (202) 833-4760. The ACE administers the GED, and is interested in a variety of second- 
ary/higher education issues. 

American Council on the Teaching of Foreign Languages. 6 Executive Plaza, Yonkers, NY 1 0701 . Call 
(914) 963-8830 or fax (914) 963-1275. The ACTFL is interested in foreign language curriculum and 
teaching issues. 

American Federation of Teachers, AFL-CIO. 555 New Jersey Avenue, NW, Washington, DC, 20001- 
2079, Call (202) 879-4400 or fax (202) 879-4545. The AFT is one of the two main teacher unions. They 
run an Educational Research and Dissemination Program and are especially interested in academic stan- 
dards, teacher training, and student assessment. 

American Library Association. 110 Maryland Avenue, NE, Washington, DC 20002. Call (202). 547- 
4440 or fax (202) 547-7363. The ALA is an educational association of U.S. libraries and librarians. 

American Psychological Association. 750 First Street, NE, Washington, DC 20002-4242. Call (202) 
336-5500 or fax (202) 336-5878. The APA recently produced a study on violence among young people, 
and has also been active in issues of testing and measurement. 

American School Counselor Association. 5999 Stevenson Avenue, Alexandria, VA 22304. Call (703) 
823-9800 or fax (703) 462-7333. The ASCA is the national association for school counselors. 
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American Spccch-Lansuasc-Hearins Association. 10801 Rockville Pike, Rockville, MD 20852. Coll 
(301) 897-5700 or fax (301) 571-0475. The ASHA is a professional association for speech language 
pathologists and audiologists. The association provides a toll-free number (1-800-638-8255) for the 
public to call for information on communication disorders. The ASHA has a grass-roots organization of 
members concerned with education issues. 

American Vocational Association. 1401 King Street, Alexandria, VA 22314. Call (703) 683-31 1 1 or 
fax (703) 683-7424. The AVA is the national association for vocational education. 

Association for Supervision and Curriculum Development. 1 250 North Pitt Street, Alexandria, VA 223 1 4. 
Call (703) 549-91 1 0. The ASCD provides information, assistance, and conferences for those involved in 
curriculum, instruction, supervision, and leadership in the schools. 

Association for Women in Science Inc. 1522 K Street, NW, Suite 820, V\/^ashington DC 20005. Call 
(202) 408-0742. The AWS works to promote equal opportunity for women and girls to enter scientific 
professions and achieve their career goals. 

Association of American Colleses and Universities. 1818 1^ Street, NW, Washington, DC 20009. Call 
(202) 387-3760 or fax (202) 265-9532. The AACU promotes liberal education and its inclusion in pre- 
professional programs in colleges and universities. 

Association of Retarded Citisens of the U.S. 1522 K Street, NW, Suite 516, Washington, DC 20005. 
Call (202) 785-3388 or fax (202) 467-4179. The ARC of the U.S. is devoted to improving the welfare of 
retarded persons. 

Association of Teacher Educators. 1900 Association Drive, Suite ATE, Reston, VA 22091 . Call (703) 
620-31 1 0 or fax (703) 620-9530. The ATE is the national association for those who teach education; the 
association is active in teacher training/staff development issues. They are reviewing standards in teacher 
education. 

Bis Brothers^Bis Sisters of America. 230 North 13th Street, Philadelphia, PA 19107. Call (215) 567- 
7000 or fax (2 1 5) 567-0394. The BB/BS is a national mentoring program that pairs adults with disadvan- 
taged youngsters. 

Boys and Girls Clubs of America. 1 230 West Peachtree Street, NW, Atlanta, GA 30309. Call (404) 815- 
5700 or fax (404) 815-5757. Members of this organization are workers in boys and girls clubs. They try 
to improve recreational and social opportunities for youth. 

The Business Roundtable. 1 61 5 L Street NW, Suite 820, Washington, DC 20036. Call (202) 872-1 260 
or fax (202) 466-3509. The association examines and develops positions on public issues that effect the 
economy. They have an active education reform agenda. 

Camp Fire Girls and Boys. 4601 Madison Avenue, Kansas City, MO 641 12. Call (816) 756-1950 or fax 
(316) 756-0258. Members are workers in Camp Fire groups. They try to improve recreational and social 
opportunities for youth. 
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Center for Civic Educstion« 5146 Douglas Fir Road, Calabasas, CA 9 1302*1 467. Call (818) 591*9321 
and fax (202) 265-0710. Or call (202) 265-0529 and fax (202) 265-0710. The CCE is one of the groups 
involved in developing national standards for civics. 

Center to Prevent Hendsiin Violence^ 1225 Eye Street, NW, Suite 1 100, Washington DC 20005. Call 
(202) 289-7319 or fax (202) 408-1851 . Founded in 1983, the center is a national nonprofit education, 
research, and legal action organization dedicated to educating Americans about the scope of gun vio- 
lence and preventing further bloodshed. The center works with health professionols, lawyers, researchers, 
law enforcement officers, educators, entertainers, civic groups and media to attack the gun violence epi- 
demic on many fronts. 

The Coalition for Goals S000« School of Education and Human Development, George Washington 
University, Washington, DC 20052. Call (202) 835-2000 or fax (202) 659-4494. A private organization 
promoting the National Goals in local communities, the Coalition has materials for local Goals efforts and 
a database on organizations and communities involved in Goals- and standards-based reform. 

The Collcse Boards 45 Columbus Avenue, New York, NY 10023. Call (212) 713-8041 or fax (212) 713- 
8282. The College Board develops tests, including Advanced Placement Examinations, the SAT, GRE, and 
NTE. They also conduct research on education issues and run programs for students. 

Council for Advancament and Support of Education^ 1 1 Dupont Circle, NW, Suite 400, Washington, 
DC 20036-1261 . Call (202) 328-5909 or fax (202) 387-4973. The CASE is interested in a variety of 
higher education issues. 

Council for American Private Education^ 1 726 M Street, NW, Suite 1102, Washington, DC 20036. Call 
(202) 659-0016 or fax (202) 659-0018. The CAPE represents the nation's private elementary and sec- 
ondary schools, and actively voices private-school positions on public policy issues affecting private edu- 
cation. 

Council for Basic Education^ 1319 F Street, NW, Suite 900, Washington, DC 20004-1 152. Call (202) 
347-4171 or fax (202) 347-5047. The CBE is a national organization interested in curriculum issues; the 
Council is involved in developing standards for the arts. 

Council for Exceptional Children. 1920 Association Drive, Reston, VA 22091-1589. Call (703) 620- 
3660 or fax (703) 264-9494. The CEC is the national association for children with disabilities. 

Council of Chief State School Officers. One Massachusetts Avenue, NW, Suite 700, Washington, DC 
20001-1431 . Call (202) 336-7015 or fax (202) 408-8076. The CCSSO is the national association for 
state education directors. The Council is interested in all aspects of the Goals, especially on the state level. 

Council of Great City Schools. 1 301 Pennsylvania Avenue, NW, Suite 702, Washington, DC 20004. Call 
(202) 393-2427 or fax (202) 393-1271 . The CGCS is a network of most of the largest school districts in 
the country; the Council is interested in curriculum, school safety, teacher training, and other Goals- and 
standards-related issues. 

Council of State Governments. 3560 Iron Works Pike, PO Box 11910, Lexington, KY 40578. Call (606) 
231-1939 or fax (606) 231-1858. The Council seeks to preserve and strengthen the role of the state in 
the federal system; it serves as a research and service agency. 
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Education Commission of the States* 707 1 7th Street, Suite 2700, Denver, Colorado 80202, (303) 299- 
3609. The commission is a nonprofit nationwide compact to help governors, state legislators, state edu- 
cation officials, and others develop policies to improve education at all levels. The commission specializes 
in state education issues and local implications of national policy. 

Educational Resources Information Canter (ERIC)* 7420 Fullerton Rd. Suite 110, Springfield, VA 221 53. 
Call 1 -800-433-ERIC. See U.S. Department of Education Resources information. 

Educational Testins Service* 1 776 Massachusetts Avenue, NW, Suite 620, Washington, DC 20036. Call 
(202) 659-8043 or fax (202) 659-8075. ETS administers the SAT and the National Assessment of Educa- 
tional Progress; ETS is interested in a variety of assessment and standards issues and frequently publishes 
data and analysis on major educational policy issues related to the Goals. 

EDUCOM* 1 1 1 2 1 6th Street, NW, Suite 600, Washington, DC 20036. Call (202) 872-4200 or fax (202) 
872-4318. Educom is a consortium of colleges, universities, and other nonprofit institutions to facilitate 
the introduction, use, and management of information technology. 

Families USA Foundation* 1334 G Street, NW, Washington DC 20005. Call (202) 628-3030 or fax 
(202) 347-2417. The Foundation is a national consumer group leading the fight for affordable health 
and long-term care for all American families, by engaging in public education, policy research, organizing 
at state and local levels, and advocacy. 

Federation of Families for Children's Mental Health* 1021 Prince Street, Alexandria, VA 22314. Call 
(703) 684-7710 or fax (703) 684-5968. The federation seeks to improve the mental health of children. 

Girl Scouts of the U*S*A* 420 Fifth Avenue, New York, NY 10018-2702. Call (212) 852-8000 or fax 
(212) 852-6517. The Girl Scouts arc a national organization for all girls ages 5-1 7, emphasizing service 
to society, development of values and self-awareness, and leadership training. 

Girls Incorporated* 3 East 33rd Street, New York, NY 1 001 6. Call (21 2) 689-3700 or fax (212) 683- 
1253. Gl is a national organization offering innovative programs, research, and services through a net- 
work of over 200 centers that encourage girls to master physical, intellectual, and emotional challenges. 

Goals 9000 * Department of Education, Office of the Secretary, Room 4181 , FOB-6, Washington, D.C., 
20202, (202) 401-3078. Goals 2000 is the U.S. Department of Education's office that administers the 
National Goals and programs to meet the Goals. They are active in promoting the use of the Goals and 
helping local communities develop their own ways of meeting the Goals. 

Hish Success Network* PO. Box 1630. Eagle, CO 8 1 63 1 . Call (303) 328- 1 688 or fax (303) 328- 1 698. 
The Network specializes in education and materials about Outcome-Based Education. 

Hispanic Association of Colieses and Universities* One Dupont Circle, NW, Suite 230, Washington, 
DC 20036. Call (202) 833-8361 or fax (202) 833-8367. The HACU is the national association for higher 
education institutions with primarily Hispanic enrollments. 
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Institute for the Development of Educational Activities^ 259 Regency Ridge, Dayton, OH 45459. Call 
(51 3) 434-6969 or fax (513) 434-5203. IDEA'S purpose is to lessen the time gap between what is known 
about good education and what is practiced in elementary and secondary schools in our country. It helps 
schools implement and plan school improvement programs. 

Independent Collese Office^ 1 730 Rhode island Avenue, NW, Suite 1 205, Washington, DC 20036. Call 
(202) 232-1300 or fax (202) 331-1283. The ICO works with independent colleges to gain increased 
government support. 

Institute for Educational Leadership* 1 001 Connecticut Avenue, NW, Suite 310, Washington, DC 20036. 
Call (202) 822-8405 or fax (202) 872-4050. The lEL is a network of education policymakers and admin- 
istrators; the Institute is interested in a variety of vocational training, governance, collaboration, and other 
policy issues. 

International Readinj Association. 444 North Capitol Street, NW, Suite 422, Washington, DC 20001. 
Call (202) 624-8827 or fax (202) 624-8826. The IRA is interested in reading and other related curricu- 
lum issues. 

Learnins Research Development Center. University of Pittsburgh, 3939 O'Hara Street, Pittsburgh, PA 
15260. Call (412) 624-7485 or fax (412) 624-9149. The center conducts research on how children 
learn and how teaching can be improved. 

Mui z Educators National Conference. 1 806 Robert Fulton Drive, Reston, VA 22091 . Call (703) 860- 
4000 or fax (703) 860-4826. MENC is a professional organization of music teachers, administrators, 
and students, affiliated with numerous other musical organizations. 

National Adult Education Consortium. 444 North Capitol St, NW, Suite 422, Washington, DC 20001 . 
Call (202) 624-5250 or fax (202) 624-8826. The NAEC is the national association of state directors of 
adult education and state-level adult education staff; the association provides professional development. 

National Alliance of Black School Educators^ 2816 Georgia Avenue, NW, Suite #2, Washington, DC 
20001 . Call (202) 483-1549 or fax (202) 483-8323. The alliance seeks to improve American educa- 
tional opportunity and remove racial barriers in the field of education. 

National Alliance of Business. 1201 New York Avenue, NW, Suite 700, Washington, DC 20005. Call 
(202) 289-2962 or fax (202) 289-1303. The NAB advocates for business on workforce policy and em- 
phasizes the need for building and strengthening job training and education. 

National Association for Asian and Pacific American Education. 1212 Broadway, Suite 400, Oak- 
land, CA 94612. Call (510) 834-9455 or fax (510) 763-1490. The Association works to improve the 
education of Asian and Pacific Americans and provides a network for teachers of these students. 

National Association for Bilinjual Education. 1 220 L Street, NW, Suite 61 0, Washington, DC 20005- 
4018. Call (415) 469-4781 or fax (415) 239-1837. The NABE promotes the provision of bilingual 
education services to children. 
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National Association for the Advancement of Colored People. 4805 Mount Hope Drive, Baltimore, 
MD 21215. Call (410) 358-8900 or tax (410) 764-7357. The largest civil rights organization seeks to 
end racial segregation and discrimination in all aspects of American life. 

National Association for the Education of Young Children. 1509 16th Street, NW, Washington, DC 
20036. Call (202) 232-8777 or tax (202) 328-1846. Members ot NAEYC are administrators and 
teachers in schools ot ‘he very young; the association is interested in school-preparedness and other early 
childhood issues. 

National Association of College Admissions Counselors. 1 631 Prince Street, Alexandria, VA 22314- 
2818. Call (703) 836-2222 or fax (703) 836-8015. The NACAC is comprised of secondary school 
counselors, and college and university admissions officers who work with students making the transition 
from high school to postsecondary education. 

National Association of Counties. 440 First Street, NW, Washington, DC 20001 . Call (202) 393-6226 
or fax (202) 393-2630. The NAC serves as an educational agency for county officials and other appropri- 
ate audiences. 

National Association of Elementary School Principals. 1615 Duke Street, Alexandria, VA 22314- 
3483. Call (703) 684-3345 or fax (703) 548-6021 . The NAESP serves as an advocate for high-quality 
educational and social programs to benefit children and youth. 

National Association of Independent Colleges and Universities. 1 22 C Street, NW, Suite 750, Wash- 
ington, DC 20001. Call (202) 347-7520 or fax (202) 628-2513. The NAICU promotes private and 
government support for the nation's private institutions of higher learning. 

National Association of independent Schools. 620 L Street, NW, Washington, DC 20036-5605. Call 
(202) 973-9700 or fax (202) 973-9790. Association members are independent elementary and second- 
ary schools. 

National As:;ociation of Partners in Education. 209 Madison Street, Suite 401 , Alexandria, VA 22314. 
Call (703) 836-4880 or fax (703) 836-6941. This association works to link schools and districts to 
community organizations, businesses, health care agencies, clubs, etc., in order to improve the academic 
and personal growth of students. 

National Association of Secondary School Principals. 1904 Association Drive, Reston, VA 22091. 
Call (703) 860-0200 or fax (703) 860-5432. The NASSP is the national association for high school and 
middle school principals; the association is interested in a variety of curriculum, school safety, and other 
Goals- and standards-related issues. 

National Association of State Boards of Education. 1012 Cameron Street, Alexandria, VA 22314. 
Call (703) 836-2313 or fax (703) 684-4000. The NASBE is comprised of state board of education 
members from the U.S. and Canada. They have information on policies affecting education. 

National Association of State Directors of Special Education. 1 800 Diagonal Road, Suite 320, Alex- 
andria, VA 22314. Call (703) 519-3800 or fax (703) 519-3808. The NASDSE represents state leaders 
responsible for the education of handicapped students. 
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National Blade Child Development Institute^ 1 023 1 5th Street, NW, Suite 600, Washington, DC 20005. 
Call (202) 387-1281 or fax (202) 234-1738. The institute serves as a resource to improve the quality of 
life of African American youth and families through direct services, public education, leadership training, 
and research. 

National Board for Professional Tcachins Standards^ 1 900 M Street, NW, Suite 2 1 0, Washington, DC 
20036. Call (202) 463-3980 or fax (202) 463-3008. The National Board provides a voluntary evalua- 
tion program leading to national teacher certification. The Board is establishing high and rigorous stan- 
dards for teaching, while providing states and localities with great flexibility in assessment and strategies. 
It is also working to improve public recognition of the achievements and abilities of teachers. 

National Catholic Education Association^ 1077 30th Street, NW, Suite 100, Washington, DC 20007. 
Call (202) 337-6232 or fax (202) 333-6706. NCEA members are Catholic educators involved at alt 
levels from preschool through universities and seminaries. 

National Cantor on Education & the Economy^ 39 State Street, Suite 500, Rochester, NY 14614. Call 
(716) 546-7620 or fax (716) 546-3145. The center investigates the connection between the economy 
and education, and proposes improvements in the education system. They produce studies on education, 
including Amer/ca's Choice: High Skills or Low Wages! They are administrating the New Standards Project, 
a partnership of states and urban school districts formed to adopt high national standards and to develop 
a new assessment system designed to gauge student progress toward those standards. 

National Community Education Association^ 3929 Old Lee Highway, Suite 91 -A, Fairfax, VA 22030. 
Call (703) 359-8973 or fax (703) 359-0972. The NCEA supports communities in public education and 
lifelong learning involvement. They provide standards-based reform information and models that have 
worked in other communities. 

National Conference of State Lesislatures^ 444 North Capitol Street, Suite 515, Washington, DC 
20001 . Call (202) 624-5400 or fax (202) 737-1 069. The NCSL is a bipartisan organization that serves 
the legislators and staffs of the nation's 50 states, its commonwealths and territories. The NCSL provides 
research, technical assistance and the opportunity for policymakers to exchange ideas on the most press- 
ing state issues. The NCSL has two committees which are responsible for studying state issues related to 
education, the Education Committee and the Education and job Training Committee. 

National Council for History Education. 26915 Westwood Road, Suite B2, Westlake, OH 44145. Call 
(216) 835-1776 or fax (216) 835-1295. The council provides leadership in history education, develops 
connections between schools and colleges, and promotes greater inclusion of history in the curriculum. 

National Council for the Social Studies. 3501 Newark Street, NW, Washington, DC 20016. Call (202) 
966-7840 or fax (202) 966-2061 . The NCSS provides leadership in the field of social studies education, 
assists in the professional development for social studies educators, and strengthens the advancement of 
social studies education. 

National Council of Churches. 475 Riverside Drive, New York, NY 10115. Call (212) 870-2267 or fax 
(212) 870-2817. The NCC's 32 member churches serve 48 million Americans and work together on 
Christian unity. 
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National Council of Teachers of Enslish. 1 1 1 West Kenyon Road, Urbana, IL 61 801 . Call (21 7) 328- 
3870 or fax (217) 328-0977. The council works to help teachers of English and develops curriculum, 
materials, and standards in English. 

National Council of Teachers of Mathematics. 1906 Association Drive, Reston, VA 22091 . Call (703) 
620-9840 or fax (703) 476-2970. The 92,000-member NCTM improves the quality of mathematics 
teaching in the schools. It produced the NCTM standards for curriculum and evaluation (1989) and 
teaching (1991). 

National Easter Seal Society. 230 West Monroe Street, Suite 180, Chicago, IL 60606. Call (312) 726- 
6200 or fax (312) 726-1494. The society helps people with disabilities achieve maximum independence 
through program services, advocacy, public education, government and public relations, research, and 
technical assistance for people with disabilities, as well as their families and friends. 

National Education Association. 1201 16th Street, NW, Washington, DC 20036. Call (202) 822-7337 
or fax (202) 822-7741 . The NEA strives to enhance and strengthen public education in America. NEA is 
one of the two main teacher unions. They have information on instruction and curricula. 

National Education Goals Panel. 1850 M Street, Suite 270, Washington, D.C. 20036, Call (202) 632- 
0952 or fax (202) 632-0957. The National Education Goals Panel was created by agreenlent of the Bush 
Administration, the National Governors' Association, and Congress and charged with measuring the nation's 
progress toward achieving the National Education Goals over a ten-year period. The bipartisan Panel 
includes eight governors, two members of the Administration, four members of Congress, and four state 
legislators. The Panel develops annual Goals reports and other materials to help community and state 
leaders as they implement Goals- and standards-based reform. They also review standards and assess- 
ments, and identify effective nationwide practices on Goals reform. For a list of Goals Panel publications, 
see the section in this Resource Guide. 

National Education Standards and Improvement Council. The NESIC has been created by authoriza- 
tion of the "GOALS 2000: Educate America" Act. NESiC will work with the National Education Goals 
Panel to review and certify education standards as they are adopted at the state level or by professional 
associations working in major subject areas (math, science, history, etc.). 

National Gcosraphic Society Education Foundation. 1 145 17th Street, NW, Washington DC, 20036. 
Call (202) 828-6686 or fax (202) 429-5709. The society promotes the inclusion and better teaching of 
geography. It provides materials and programs for schools. 

National Governors* Association. Hall of States, 444 North Capitol St, Suite 267, Washington, DC 
20001. Call (202) 624-5320 or fax (202) 624-5313. Founded in 1908, the Association is a bipartisan 
organization of the governors of all 50 states. The governors use the NGA to collectively influence the 
development and implementation of national policy and apply creative leadership to state issues. The 
association serves as a vehicle for sharing knowledge of innovative programs among the states and 
provides technical assistance on a wide range of management and policy issues. The association has a 
unit devoted to conducting education policy studies. 
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National Head Start Association. 201 North Union Street, Suite 320, Alexandria, VA 2231 4. Call (703) 
739-0875 or fax (703) 739-0878. The NHSA provides professional, statistical, and technical assistance 
to encourage ond promote the development of children, youth, families and communities. 

National Leasue of Cities. 1301 Pennsylvania Avenue, NW, Washington, DC 20004. Call (202) 626- 
3000 or fax (202) 626-3043. The NLC represents the interests of its members to federal ..!-^d state 
governments. 

National Middle Schools Association. 4807 Evanswood Drive, Columbus, OH 42339-6292. Call 
(614) 848-821 1 or fax (61 4) 848-4703. NMSA members are educators and parents interested in middle 
school education. 

National Institute of independent Colleses and Universities. 1 22 C Street, N.W, Suite 750, Washing- 
ton DC 20001 . Call (202) 347-7520 or fax (202) 628-2513. The institute has been involved in linking 
higher education to the National Education Goals. 

National Parents and Teachers Association. 330 North Wabash Avenue, Suite 21 00, Chicago, IL 6061 1 - 
3690. Call (312) 670-6782 or fax (312) 670-6783. The PTAs members are local parents and teachers. 
The NPTA works to increase parental involvement of education and to improve the education, health, and 
safely of children. 

National Puerto Rican Coalition. 1700 K Street, NW, Suite 500, Washington, DC 20006. Call (202) 
223-3915 or fax (202) 429-2223. The coalition is a part of the higher education coalition and is an 
advocate on education, employment, and training policies pertaining to Puerto Ricans. 

National Retail Federation. 325 Seventh Street, NW, Suite 1000, Washington, DC 20004. Call (202) 
783-7971 or fax (202) 737-2849. The NRF can help schools and community develop partnerships be- 
tween retail stores and schools. 

National Retired Teachers Association — American Association of Retired Persons. 601 E Street, 
NW, Suite 206, Washington, DC 20049. Call (202) 434-2300 or fax (202) 434-2320. This division of the 
AARP represents the interests of retired teachers. 

National School Board Association. 1 680 Duke Street, Alexandria, VA 22314. Call (703) 838-6700 or 
fax (703) 683-7590. The NSBA represents the nation's school board members, who determine policy for 
public school districts. They have produced materials to help school boards set priorities for districts based 
on polling of school personnel, community residents, students, and recent graduates. 

National School Public Relations Association. 1501 Lee Highway, Suite 201, Arlington, VA 22209. 
Call (703) 528-5840 or fax (703) 528-701 7. NSPRA is an association of public relations individuals from 
school districts; national, state, and local associations; state education agencies; and school-community 
programs. 

National School Safety Center (NSSC). 4165 Thousand Oaks Bouldvard, Suite 290, Westlake Village, 
CA 91 362. Call (805) 373-9977 or fax (805) 373-9277. The NSSC serves as a national clearinghouse 
for school safety programs and activities related to campus security, school law, community relations, 
student discipline and attendance, and the prevention of drug abuse, gangs, and bullying. 
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National Science Teacher Association. 1 840 Wilson Boulevard, Arlington, VA 22201 . Call (703) 243- 
7100 or fax (703) 243-71 77. The NSTA works to improve the leaching of science and the way science is 
presented in the schools. 

National Urban Coalition* 1875 Connecticut. Avenue, N\A', Suite 400, Washington, DC 20009. Call 
(202) 986-1460 or fax (202) 986-1468, The coalition maintains interest in education health, housing, 
economic development, and other urban issues. 

National Urban Laasuc* 1111 14th Street, NW, Suite 600, Washington, DC 20005. Call (202) 898- 
1604 or fax (202) 682-0782. The NUL works to secure opportunities for African American and other 
minorities in every sector of American society. 

Office for Library Outreach Services* 50 East Huron Street, Chicago, IL 6061 1 . Call (312) 944-6780 
or fax (312) 280-3255. The office helps libraries to develop programs for local communities. 

Office of Educational Research and Improvement* U.S. Department of Education, 555 New Jersey 
Avenue, NW, Washington, DC 20208, 1 -800-USA-LEARN. The OERI has general information about con- 
tent standards as well as information and research reports on each of the National Education Goals. They 
conduct research in ways to improve education and teaching and administer several regional education 
labs. For more information, see section on U.S. Department of Education resources. 

Parent Resource Institute for Drug Education (PRIDE)* 10 Park Place South, Suite 340, Atlanta, GA 
30303. Call (404) 577-4500 or fax (404) 688-6937. PRIDE is dedicated to drug abuse prevention 
through education. 

The Public Asenda foundation* 6 East 39th Street, New York, NY 10016. (212) 686-6610. Public 
Agenda is a nonprofit, nonpartisan foundation engaged in public opinion research to foster public dia- 
logue about complex policy issues and to help leaders better understand the public's perspective. 

Public Broadcastins Stations* 1320 Braddock Place, Alexandria, VA 22314. Call (703) 739-5000 or 
fax (703) 739-0775. The central organization for PBS, public television. They produce educational tele- 
vision programs for broadcast and for schools. Projects include "PTV: Ready to Learn" and "Mathline." 

Public Education fund Network* 601 13th Street, NW, Suite 290 North, Washington, DC 20005. Call 
(202) 628-7460 or fax (202) 628-1893. The network provides technical assistance and policy develop- 
ment for local education initiatives on behalf of disadvantaged children. 

Quality Education Minorities Network* 1818 N Street, NW, Suite 350, Washington, DC 20036. Call 
(202) 659-1818 or fax (202) 659-5408. QEM is a national nonprofit organization dedicated to improv- 
ing the education of minority education. 

Secretary’s Commission on Achievins Necessary Skills (SCANS)* U.S. Department of Labor, 200 Con- 
stitution Ave, NW, Washington DC 20210, 1 -800-788-SKILL. The commission is appointed by the Secre- 
tary of Labor to determine the skills young people need to succeed in the world of work. The Commission's 
fundamental purpose is to encourage a high-performance economy characterized by high-skill, high- 
wage employment. 
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U*S* Chamber of Commerce, Center for Workforce Preparation and Quality Education* 1 6 1 5 H Street, 
NW, Washington, DC 20062. Call (202) 463-5525 or fax (202) 463-5730. The CWPQE seeks to im- 
prove vocational education and the quality of graduates entering the workforce. 

U*S. Conference of Mayors* 1 620 Eye Street, NW, Washington, DC 20006. Call (202) 293-7330 or fax 
(202) 293-2352. The conference is the major association of large city governments responsible for 
developing policy, analyses, and reports for the nation's mayors. 

U.S* Department of Education* 400 Maryland Avenue, SW, Room 3073FOB6, Washington DC. Call 
(202) 401-0822 or fax (202) 401-1739. 

U*S. Hispanic Chamber of Commerce* 1030 Fifteenth Street, NW, Suite 206, Washington, DC 20006. 
Call (202) 842-1212 or fax (202) 842-3221. This is an organization of Hispanic business leaders. 

United Way of America* 701 N. Fairfax Street, Alexandria, VA 22314-2045, (703) 836-7100. The 
United Way is an organization dedicated to fund-raising for community-supported services in education 
and other areas. 

Vouns Women’s Christian Association of the USA* 726 Broadway, New York, NY 10003. Call (212) 
614-2700 or fax (212) 677-9716: The YWCA is concerned with the recreational and social needs of 
young women. 
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GOVERNORS' OFFICES AND 
STATE DEPARTMENTS OF EDUCATION 



Following ore addresses of each governor's office and state department of education office. 



Alabama Governor's Office, State Capitol, Montgomery, Alabama 36130 

(205) 242-7100 

State Department of Education, Gordon Persons Office Building, 

50 North Ripley Street, Montgomery, Alabama 36130-3901 
(205) 242-9700 

Alaska Governor's Office, State Capitol, PO Box 1 1 0001 , Juneau, Alaska 9981 1 -0001 

(907) 465-3500 

State Department of Education, Goldbelt Building, PO Box F, Juneau, Alaska 
99811, (907) 465-2800 

Arisona Governor's Office, Executive Office, Phoenix, Arizona 85007 

(602) 542-4331 

State Department of Education, 1 535 West Jefferson, Phoenix, Arizona 85007 
(602) 542-4361 

Arkansas Governor's Office, State Capitol, Little Rock, Arkansas 72201 

(501) 682-2345 

State Department of Education, Four State Capitol Mall, Room 304A, Little Rock, 
Arkansas 72201-1071,(501)682-4204 

California Governor's Office, State Capitol, First Floor, Sacramento, California 95814 

(91 6) 445-2864 

State Department of Education, PO Box 944272, 721 Capitol Mall, Sacramento, 
California 95814, (916) 657-2451 

Colorado Governor's Office, State Capitol, Denver, Colorado 80203-1792 

(303) 866-2471 

State Department of Education, 201 East Colfax Avenue, Denver, Colorado 
80203-1705, (303) 866-6600 
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Connecticut 


Governor's Office, State Capitol, 210 State Capitol Avenue, Hartford, 
Connecticut 06106,(203)566-4840 

State Department of Education, PO Box 2219, 1 65 Capitol Avenue, State Office 
Building, Hartford, Connecticut 06145, (203) 566-5061 


Delaware 


Governor's Office, Tatnall Building, William Penn Street, Dover, Delaware 1 9901 
(302) 739-4101 

State Department of Public Information, Post Office Box 1402, Townsend 
Building, #279, Dover, Delaware 19903, (302) 739-4601 


District of 
Columbia 


Mayor's Office, 441 Fourth St. NW, Suite 1100, Washington DC, 20001 
District of Columbia Public Schools, 

The Presidential Building, 415 12th Street, NW, Washington, DC 20004 
(202) 724-4222 


Florida 


Governor's Office, State Capitol, PL05, Tallahassee, Florida 32399-0001 
(904) 488-2272 

State Department of Education, Capitol Building, Room PL 1 1 6, Tallahassee, Florida 
32301, (904)487-1785 


Georsia 


Governor's Office, State Capitol, Atlanta, Georgia 30334 
(404) 656-1776 

State Department of Education, 2066 Twin Towers East, 205 Butler Street, 
Atlanta, Georgia 30334, (404) 656-2800 


Hawaii 


Governor's Office, State Capitol, Honolulu, Hawaii 96813 
(808) 586-0034 

State Department of Education, 1390 Miller Street, #307, 
Honolulu, Hawaii 96813, (808) 586-3310 


Idaho 


Governor's Office, State Capitol, Boise, Idaho 83720 
(208) 334-2100 

State Department of Education, Len B Jordan Office Building, 650 West State 
Street, Boise, Idaho 83720, (208) 334-3300 


Illinois 


Governor's Office, State Capitol, Springfield, Illinois 62706 
(217) 782-6830 

State Board of Education, 100 North First Street, Springfield, Illinois 62777 
(217) 782-2221 
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Iowa 



Kansas 



Kentucky 



Louisiana 



Maine 



Maryland 



Massachusetts 
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Governor's Office, 206 State House, Indianapolis, Indiana 46204 
(317) 232-4567 

State Department of Education, Room 229, State House, 1 00 North Capitol Street, 
Indianapolis, Indiana 46024-2798, (317) 232-6610 

Governor's Office, State Capitol, Des Moines, Iowa 50319 
(515) 281-5211 

State Department of Education, Grimes State Office Building, East 1 4th and Grand 
Streets, Des Moines, Iowa 50319-0146, (515) 281-5294 

Governor's Office, Capitol Building, 2nd Floor, Topeka, Kansas 66612-1590 
(913)296-3232 

State Department of Education, 120 East Tenth Street, Topeka, Kansas 66612 
(913) 296-3201 

Governor's Office, State Capitol, 700 Capitol Avenue, Frankfort, Kentucky 40601 
(502) 564-261 1 

State Department of Education, 1 725 Capitol Plaza Tower, 

Frankfort, Kentucky 40601, (502) 564-4770 

Governor's Office, PO Box 94004, Baton Rouge, Louisiana 70804-9004 
(504) 342-7015 

State Department of Education, PO Box 94064, 626 North 4th Street, 1 2th Floor, 
Baton Rouge, Louisiana 70804-9064, (504) 342-3602 

Governor's Office, State House, Station 1 , Augusta, Maine 04333 
(207) 287-3531 

State Department of Education, State House Station No. 23, 

Augusta, Maine 04333, (207) 289-5800 

Governor's Office, State House, 100 State Circle, Annapolis, Maryland 21401 
(410) 974-3901 

State Department of Education, 200 West Baltimore Street, 

Baltimore, Maryland 21201, (410) 333-2100 

Governor's Office, State House, Room 360, Boston, Massachusetts 02133 
(617) 727-9173 



State Department of Education, Quincy Center Plaza, 1 385 Hancock Street, 
Quincy, Massachusetts 02169, (617) 770-7321 
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Midiisan 


Governor's Office, PO Box 30013, Lansing, Michigan 48909 
(517) 373-3400 

State Department of Education, PO Box 30008, 608 West Allegan Street, 
Lansing, Michigan 48909, (517) 373-3354 


Minnesota 


Governor's Office, 130 State Capitol, St Paul, Minnesota 55155 
(612) 296-3391 

State Department of Education, 712 Capitol Square Building, 550 Cedar Street, 
St Paul, Minnesota 55101, (612) 296-2358 


Mississippi 


Governor's Office, PO Box 1 39, Jackson, Mississippi 39205 
(601) 359-3150 

State Department of Education, PO Box 771 , 550 High Street, Room 501 , 
Jackson, Mississippi 39205-0771, (601) 359-3513 


Missouri 


Governor's Office, PO Box 720, Jefferson City, Missouri . 

(314) 751-3222 

Department of Elementary and Secondary Education, PO Box 480, 205 Jefferson 
Street, 6th Floor, Jefferson City, Missouri, (314) 751-3469 


Montana 


Governor's Office, State Capitol, Helena, Montana 59620 
(406) 444-3111 

Office of Public Instruction, 106 State Capitol, Helena, Montana 59620 
(406) 444-6576 


Nebraska 


Governor's Office, State Capitol, Lincoln, Nebraska 68509 
(402) 471-2244 

State Department of Education, 301 Centennial Mall South, PO Box 94987, 
Lincoln, Nebraska 68509, (402) 471-2465 


Nevada 


Governor's Office, State Capitol, Carson City, Nevada 89710 
(702) 687-5670 

State Department of Education, Capitol Complex, 400 West King Street, 
Carson City, Nevada 89710, (702) 687-3100 


New Hampshire 


Governor's Office, State House, Concord, New Hampshire 03301 
(603) 271-2121 

State Department of Education, 101 Pleasant Street, State Office Park South, 
Concord, New Hampshire 03301, (603) 271-3144 
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New Jersey 



New Mexico 



New York 



North Carolina 



North Dakota 



Ohio 



Oklahoma 
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Governor's Office, State House, CN 001, Trenton, New Jersey 08625 
(609) 292-6000 

Department of Education, 225 West State Street, CN 500, Trenton, New Jersey 
08625-0500, (609) 292-4450 

Governor's Office, State Capitol, Santo Fe, New Mexico 87503 
(505) 827-3000 

State Department of Education, Education Building, 300 Don Gospor, Santo Fe, 
New Mexico 87501-2786, (505) 827-6635 

Governor's Office, State Capitol, Albany, New York 1 2224 
(518)474-8390 

State Education Department, 1 1 1 Education Building, Washington Avenue, 
Albany, New York 12234, (518) 474-5844 . 

Governor's Office, State Capitol, Raleigh, North Carolina 
27603-8001, (919) 733-4240 

Department of Public Instruction, Education Building, 1 16 West Edenton Street, 
Raleigh, North Carolina 27603-1712, (919) 715-1000 

Governor's Office, State Capitol, 600 East Boulevard, Bismarck, North Dakota 
58505-0001, (701) 224-2200 

Stot Department of Public Instruction, State Capitol Building, 1 1th Floor, 

600 Boulevard Avenue East, Bismarck, North Dakota 
58505-0440, (701) 224-2261 

Governor's Office, 77 South High Street, 30th Floor, Columbus, Ohio 43266- 
0601, (614) 466-3555 

State Department of Education, 65 South Front Street, Room 808, Columbus, 
Ohio 43266-0308,(614)466-3304 

Governor's Office, State Capitol, Room 21 2, Oklahoma City, Oklahoma 73105, 
(405) 521-2342 

Department of Education, Oliver Hodge Memorial Education Building, 2500 North 
Lincoln Boulevard, Oklahoma City, Oklahoma 
73105-4599, (405) 521-3301 
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Rhode Island 



South Carolina 



South Dakota 



Tennessee 



Texas 
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Office of the Governor, State Capitol, Salem, Oregon 97310 
(503) 378-31 1 1 

State Department of Education, 700 Pringle Parkway, SE, Salem, Oregon 97310 
(503) 378-3573 

Governor's Office 225 Main Capitol Building, Harrisburg, Pennsylvania 1 7120 
(717) 787-2500 

Department of Education, 333 Market Street, 10th Floor, Harrisburg, 
Pennsylvania 17126-0333, (717) 787-5820 

Governor's Office, State House, Providence, Rhode Island 02903 
(401) 277-2080 

Department of Education, 22 Hayes Street, Providence, Rhode island 02908 
(401) 277-2031 



Governor's Office, PO Box 1 1369, Columbia, South Carolina 2921 1 
(803) 734-9818 

State Department of Education,! 006 Ruliedge Building, 1429 Senate Street, 
Columbia, South Carolina 29201, (803) 734-8492 

Governor's Office, 500 East Capitoi, Pierre, South Dakota 57501 
(605) 773-3212 

Division of Education, Department of Education and Cultural Affairs, 

700 Governors Drive, Pierre, South Dakota 57501, (605) 773-3134 

Governor's Office, State Capitoi, Nashville, Tennessee 37243-0001 
(615) 741-2001 

State Department of Education, 100 Cordeil Hull Building, Nashviiie, Tennessee 
37243-0375, (615) 741-2731 

Governor's Office, PO Box 12428, Capitoi Station, Austin, Texas 7871 1, 

(512) 463-2000 

Texas Education Agency, William B Travis Building, 1701 North Congress 
Avenue, Austin, Texas 78701-1494, (512) 463-8985 
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Utah 


Governor's Office, 210 State Capitol, Salt Lake City, Utah 841 14 
(801) 538-1000 

State Office of Education, 250 East 500 South, Salt Lake City, Utah 841 1 1 
(801) 538-7510 


Vermont 


Governor's Office, 1 09 State Street, Montoelier, Vermont 05609 
(802) 828-3333 

State Department of Education, 120 State Street, Montpelier, Vermont 
05602-2703, (802) 828-3135 


Virginia 


Governor's Office, State Capitol, Richnnond, Virginia 23219 
(804) 786-2211 

Departnnent of Education, PO Box 6-Q, James Monroe Building, 

Fourteenth & Franklin Streets, Richmond, Virginia 23216-2060, (804) 225-2023 


Washington 


Governor's Office, Legislative Building, Olympia, Washington 98504 
(206) 753-6780 

Superintendent of Public Instruction, Old Capitol Building, Washington & Legion, 
Olympia, Washington 98504, (206) 586-6904 


West Virginia 


Governor's Office, State Capitol, Charleston, West Virginia, 25305 
(304) 558-2000 

State Department of Education, 1900 Washington Street, Building B, Room 358, 
Charleston, West Virginia 25305, (304) 558-2681 


Wisconsin 


Governor's Office, State Capitol, PO Box 7863, Madison, Wisconsin 53707 
(608) 266-1212 

State Department of Public Ir.struction, General Executive Facility 3, 1 25 South 
Webster Street, Post Office Box 7841, Madison, Wisconsin 53707 
(608) 266-1771 


Wyoming 


Governor's Office, State Capitol, Cheyenne, Wyoming 82002 
(307) 777-7434 

State Department of Education, 2300 Capitol Avenue, 2nd Floor, Hathaway 
Building, Cheyenne, Wyoming 82002, (307) 777-7675 

• 
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U.S. DEPARTMENT OF EDUCATION 



GOALS 2000 

U.S. Department of Education regularly publishes materials designed to assist the implementation of 
the Goals 2000: Educate America Act. 

Goals SOOO: An Invitation to Your Community 

The invitation provides information about the Goa/s 2000: Educate Amer/ca Act and offers questions 
that can help you figure out what Goals 2000 means for you, your schools and community and your 
children. 

To receive a copy of this document, call: 1 -800-USA-LEARN 

Implementins Goals ItOOO: Resources for Reform 

This notebook contains over 400 pages of papers, articles, and technical assistance resources that 
bear on systemic education reofrm. The material was collected for the U.S. Department of Education 
conference held for state planning teams on the Goals 2000: Educate America Act. it includes sections on 
standards, assessment, managing change, and mobilizing community and parent support. 

Limited copies are available from: 

The Office of Reform Assistance and Dissemination 

OERl Room 500 

555 New Jersey Avenue NW 

Washington D.C. 20208 

ATTN: Lance Ferderer 

Fax: (202) 219-2106 

REGIONAL EDUCATIONAL LABORATORIES 

SL Papaf f — f of tdloooHomt Ottko of Uocotioool ttoMOOtrei oodi Improwomooi 

The Office of Educational Research and Improvement (OERl) helps educators and policymakers solve 
pressing education problems in their schools through a network of 10 regional educational laboratories. 
Using the best available information and the experience and expertise of professionals, the laboratories 
identify solutions to education problems, try new approaches, furnish research results and publications, 
and provide training to teachers and administrators. As part of their individual regional programs, all 
laboratories pay particular attention to the needs of at-risk students and small rural schools. The 10 
laboratories are: 



Appalachia Educational 
Laboratory Inc. (AEL) 

1031 Quarrier Street 
RO. Box 1348 
Charleston, WV 25325 
800-624-9120 (outside WV) 
800-344-6646 (in WV) 
304-347-0400, FAX 304-347-0487 



Far West Laboratory for 
Educational Research and 
Development (FWL) 

730 Harrison Street 

San Francisco, CA 94107-1242 

415-565-3000, FAX 415-565-3012 
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Mid-continent Regional 

Educational Laboratory (McREL) 

Colorado Office 

2550 S. Parker Rd., Suite 500 

Aurora, CO 80014 

303-337-0990, FAX 303-337-3005 

Missouri Office 

3100 Broadway, S. 209 

Kansas City, MO 64111 -241 3 

816-756-2401, FAX 816-753-4565 



North Central Regional 
Educational Laboratory (NCREL) 

1900 Spring Rd., Suite 300 
Oak Brook, IL 60521 
708-571-4700, FAX 708-571-4716 

Northwest Regional 
Educational Laboratory (NWREL) 

101 SW Main Street, Suite 500 
Portland, OR 97204-3212 
503-275-9500, FAX 503-275-9489 

Pacific Region Educational 
Laboratory (PREL) 

828 Fort Street Mall, Suite 500 
Honolulu, HI 96813 
808-533-6000, FAX 808-533-7599 

Regional Laboratory for 
Educational Improvement of 
the Northeast and Islands (NE/I) 

300 Brickstone Square, 

Suite 900 

Andover, MA 01810 
508-470-0098, FAX 508-475-9220 

Research for Better Schools, Inc. (RBS) 
444 North Third Street 
Philadelphia, PA 19123-4107 
215-574-9300, FAX 215-574-0133 



Southwest Educational Development Laboratory 
(SEDL) 

21 1 East Seventh Street 
Austin, TX 78701 

512-476-6861, FAX 512-476-2286 

South Eastern Regional Vision for Educotion 
(SERVE) 

RO. Box 5367 
Greensboro, NC 27435 
901-334-3211, 800-755-3277 
FAX 910-334-3268 



Tallahassee, Florida Office 
345 South Magnolia Drive, #D23 
Tallahassee, FL 32301-2950 
904-922-2300, 800-352-6001 
Clearinghouse 800-352-3747 
FAX 904-922-2286 
Math and Science Consortium 
800-854-0476, 904-922-8522 



Atlanta, Georgia Office 
41 Marietta Street, NW #1000 
Atlanta, GA 30303 
404-577-7737, 800-659-3204 
Computer Line 800-487-7605 
FAX 404-577-7812 




Cleveland, Mississippi Office 
Delta State University 
RO. Box 3183 
Cleveland, MS 38733 
610-846-4384, 800-326-4548 
FAX 601-846-4402 



Columbia, South Carolina Office 
South Carolina Dept, of Education 
1008 Rutledge Building 
1429 Senate Street 
Columbia, SC 29201 
803-734-4110 FAX 803-734-3389 
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SECRETARY'S REGIONAL REPRESENTATIVES (SRR) AND DEPUTIES (DSRR) 



REGION I: CX VX ME, NH, MA, RIMs. 

Brenda Dann-Messier-SRR 
Ms. Jan Paschal-DSRR 
U.S. Department of Education 
540 McCormick Courthouse 
Boston, MA 02109-4557 
(617) 223-9317 
FAX: (617)223-9324 

REGION II: NJ, NY, PR, VI. 

Maria Santiago Mercado-SRR-designate 
Patricia Parisi-DSRR-designate 
U.S. Department of Education 
26 Federal Plaza, Room 36-120 
New York, NY 10278-0195 
(212) 264-7005 
FAX: (212)264-4427 

REGION III: DE, DC, WV, MD, PA, VA, V/V 

W. Wilson Goode-SRR 

U.S. Department of Education 

3535 Market Street, Room 1 6350 

Philadelphia, PA 19104 

(215) 596-1001 

FAX: (215)596-1094 

REGION IV: FL, SC, GA, TN, KY, MS, NC, AL. 

Mr. Stanley Williams-SRR 

Ms. Judith Harwood-DSRR 

U.S. Department of Education 

RO. Box 1777 (30301) 

101 Marietta Tower Building, Suite 2221 
Atlanta, GA 30323 
(404) 331-2502 
FAX: (404)331-5382 

REGION V: IL, |[>l. Ml, MN, OH, Wl. 

Ms. Stephanie Jones-SRR 
U.S. Department of Education 
401 South State Street, Suite 700A 
Chicago, II 60605-1225 
(312) 353-5215 
FAX: (312)353-5147 



REGION VI: AR, LA, NM, OK, TX. 

Ms. Sally Cain-SRR 

Trinidad Garza-DSRR-designate 

U.S. Department of Education 

1200 Main Tower Building, Room 2125 

Dallas, TX 75202 

(214) 767-3626 

FAX: (214)767-3634 

REGION VII: lA, KS, MO, NE. 

Ms. Sandra Walker-SRR 

U.S. Department of Education 

10220 North Executive Hills Blvd, 

9th Floor 

Kansas City, MO 64153-1367 
(816) 891-7972 
FAX: (816)374-6442 

REGION VIII: CO, MT, ND, SD, UI 
Mrs. Lynn Simons-SRR 
U.S. Department of Education 
Regional Office, Federal Building 
1244 Speer Blvd., Suite 310 
Denver, CO 80204-3582 
(303) 844-3544 
FAX: (303) 844-2524 

REGION IX: AS, AZ, CA, GU, HI, NV, CN, Ml. 

Ms. Lori Hancock-SRR 

Suzanne Ramos-DSRR-designote 

U.S. Department of Education 

50 United Nations Plaza, Room 205 

San Fransisco, CA 94102 

(415) 556-4920 

FAX: (415)556-7242 

REGION X: AK, ID, OR, WA. 

Ms. Carla Nuxoll-SRR 

U.S. Department of Education 

Jackson Federal Building 

915 Second Avenue, Room 3362 

Seattle, WA 081 74 

(206) 220-7800 

FAX: (206) 220-7806 
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NATIONAL EDUCATIONAL RESEARCH AND DEVELOPMENT CENTERS 

Si Dcpartmeiit of Mvcatioii: Office of Ediicalioiiei Research aiid improvement 

To help improve and strengthen student learning in the United States, the Office of Educational Research 
and Improvement's (OERI's) Research Office supports university-based national educational research and 
development Centers. The Centers are conducting research on topics that v/ill help policymakers, practi- 
tioners, and parents meet the National Education Goals by the year 2000. The Centers are addressing 
specific topics such as early childhood education, student achievement in core academic subjects, teacher 
preparation and training, systemic education reform and restructuring, school governance and finance, 
and postsecondary education and lifelong learning. In addition, most of the Centers are also focusing on 
the education of disadvantaged children and youth. Many Centers are collaborating with other universi- 
ties, and many work with elementary and secondary schools. All are encouraged by OERI to make sure 
that the information they produce makes a difference and reaches parents, teachers, and others who can 
use it 'to make meaningful changes in America's schools. Arranged alphabetically by topic area, the 
Centers and their collaborating partners are: 



Accountability and Teacher Evaluation 

National Center for Research on Educotional Ac- 
countability and Teacher Evaluation 

Western Michigan University 
401 B. Ellsworth Hall 
Kalamazoo, Ml 49008 
616-387-5895 

Director: Dr. Daniel Stufflebeam 
Affiliated Organizations: 

College of William and Mary 
University of Alabama at Tuscaloosa 
OERI Center Monitor: Susan Klein 
202-219-2038 

Adult Literacy 

Notional Center on Adult Literacy 

University of Pennsylvania 
3910 Chesnut Street 
Philadelphia, PA 19104-3111 
215-898-2100 
Director: Dr. Daniel Wagner 
Affiliated Organizotions: 

Indiana University 

Northwest Regional Laboratory, Portland, OR 
University of Delaware 
OERI Center Monitor: Ann Benjamin 
202 ^ 2 ) 9-2246 



Cultural Diversity and Second Lansuase 
Learning 

Notional Research Center on Cultural Diversity 
and Second Language Learning 

University of California at Santa Cruz 
Kerr Hall 

Santa Cruz, CA 95064 
408-459-3500 
Director: Dr. Barry McLaughlin 
Affiliated Organizations: 

Center for Applied Linguistics, Washington, DC 
Linguistic Minority Research Institute of the Univer- 
sity of California 

OERI Center Monitor (interim): Henrietta Moody 
202-219-2207 

Disadvantaged Students 

Center for Research on Effective Schooling for Dis- 
advantaged Students 

Johns Hopkins University 
3505 North Charles Street 
Baltimore, MD 21218 
410-516-0370 

Director: Dr. James M. McPartland 

Affiliated Organizations: 

Council of Chief State School Officers, Washington, DC 

Teachers College, Columbia University 

University of California at Santa Barbara 

University of Texas, El Paso 

OERI Center Monitor: Harold Himmelfarb 

202-219-203? 
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Education in the Inner Cities 

National Research Center on Education in the In- 
ner Cities 
Temple University 
933 Ritter Hall Annex 
1 3th Street and Cecil B. Moore Avenue 
Philadelphia, PA 19122 
215-204-3001 

Director: Dr. Margaret C. Wang 
Affiliated Organizations: 

University of Houston 
University of Illinois at Chicago 
OERI Center Monitor: Oliver Moles 
202-2? 9-22 n 

Evaluation, Standards, and Student 
Testing 

Center for Research on Evaluation, Standards, and 
Student Testing (CRESST) 

University of California at Los Angeles 
Center for the Study of Evaluation 
145 Moore Hall 
Los Angeles, CA 90024-1522 
310-206-1532 

Co-directors: Dr. Eva Baker and 
Dr. Robert L. Linn 
Affiliated Organizations: 

Learning Resource Development Center, University 
of Pittsburgh National Opinion Research Center, Uni- 
versity of Chicago 

RAND Corporation, Washington, DC 
University of Colorado 
OERI Center Monitor: David Sweet 
202 -^ 219-1748 

Families, Communities, Schools, and 
Children’s Learning 

Center on Families, Communities, Schools, and 
Children's Learning 

Boston University 
605 Commonwealth Avenue 
Boston, MA 022 1 5 
617-353-3309 

Co-directors: Dr. Don Davies and 
Dr. Joyce Epstein 



Affiliated Organizations: 

Institute for Responsive Education, Boston 

Johns Hopkins University 

University of Illinois at Urbana-Champaign 

Wheelock College, Boston 

Yale University 

OERI Center Monitor: Patricia Lines 
202-279-2223 

Finance 

The Rnance Center of the Consortium for Policy 
Research in Education 

University of Wisconsin at Madison 
Wisconsin Center for Education Research 
1025 West Johnson Street 
Madison, Wl 53706 
608-263-4200 

Co-directors: Dr. Allan Odden and 
Dr. Susan Fuhrman 
Affiliated Organizations: 

Cornell University 
Educational Testing Service, 

Princeton, NJ 

Harvard University 

Michigan State University 

Rutgers University 

SMB Economics, Washington, DC 

Stanford University 

University of Southern California 

OERI Center Monitor: Duc-Le To 

202 - 219-2248 

Gifted and Talented 

Notional Research Center on the Gifted 
and Talented 

University of Connecticut 
362 Fairfield Road U-7 
Storrs, CT 06269-2007 

203- 486-4826 
Director: Dr. Joseph Renzulli 
Affiliated Organizations: 

University of Georgia 
University of Virginia 

Yale University 

OERI Center Monitor: Ivor Pritchard 
202-219-2223 
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Literature 

National Research Center on Literature Teoching 
and Learning 

State University of New York at Albany 
School of Education 
1400 Washington Avenue 
Albany, NY 12222 
518-442-5026 

Director: Dr. Arthur N. Applebee 
Affiliated Organizations: None 
OERI Center Monitor: Rita Foy 
202-2 I 9-202 I 

Mathematics 

National Center for Research in Mathematical Sci- 
ences Education 

University of Wisconsin at Madison 

Wisconsin Center for Education Research 

1025 West Johnson Street 

Madison, Wl 53706 

608-263-3605 

Director: Dr. Thomas Romberg 

Affiliated Organizations: 

Harvard University 

San Diego State University 

OERI Center Monitor: Kent Viehoever 

202-2 1 9-202 1 

Orsanization and Restructurins of 
Schools 

Center on Organization and Restructuring of 
Schools 

University of Wisconsin at Madison 

Wisconsin Center for Education Research 

1025 West Johnson Street 

Madison, Wl 53706 

608-263-7575 

Director: Dr. Fred M. Newmann 

Affiliated Organizations: 

Hofstra University 
University of Chicago 
University of Michigan 
University of Minnesota 

OERI Center Monitor: David Stevenson 202-219- 
2219 



Policy 

The Policy Center of the Consortium for Policy Re- 
search in Education 
Eagleton Institute of Politics 
Rutgers University 
90 Clifton Avenue 
New Brunswick, NJ 08901-1568 
908-828-3872 
Director: Dr. Susan Fuhrman 
Affiliated Organizations: 

Harvard University 

Michigan State University 

Stanford University 

University of Wisconsin at Madison 

OERI Center Monitor: James Fox 

202-219-2234 

Postsccondary Teachins, Lcarnins, and 
Assessment 

National Center on Postsecondary Teaching, 
Learning, and Assessment 

Pennsylvania State University 
Center for the Study of Higher Education 
403 S. Allen Street, Suite 104 
University Park, PA 16801-5252 
814-865-5917 

Co-Directors: Dr. James L. Ratcliff and Dr. Patrick T. 
Terenzini 

Affiliated Organizations: 

Arizona State University 
Northwestern University 
Syracuse University 
University of Illinois at Chicago 
OERI Center Monitor: 

Sheilah Maramark 
202-219-1948 

Readins 

National Reading Research Center 

University of Georgia 
318 Aderhold 
Athens, GA 30602-71 25 
706-542-3674 

Co-Directors: Dr. Donna E. Alvermann and Dr. John 
T. Guthrie 
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Affiliated Organization: 

University of Maryland at College Pdrk 
OERl Center Monitor: Anne R Sweet 
202-2 19-202 1 

Science 

Notional Center for Science Teaching and Learn- 
ing 

Ohio State University 
1929 Kenny Road 
Columbus, OH 43210-1015 
614-292-3339 

Co-Directors: Dr. Arthur L. White and Dr. Michael 
H. Klapper 

Affiliated Organizations: None 

OERl Center Monitor: Wanda Chambers 

202-219-202? 

Student Learning 

National Research Center on Student Learning 

University of Pittsburgh 

Learning Research and Development Center 

3939 O'Hara Street 

Pittsburgh; PA 1 5260 

412-624-7450 

Co-directors: Dr. Robert Glaser, 

Dr. Lauren Resnick, and 
Dr. James Voss 

Affiliated Organizations: None 
OERl Center Monitor: Judith Segal 
202-219-202? 

Teacher Learning 

National Center for Research on Teacher Learning 

Michigan State University 
College of Education 
116Erikson Hall 
East Lansing, Ml 48824-1 034 
517-355-9302 

Co-directors: Dr. Robert E. Floden and 
Dr. G. Williamson McDiarmid 
Affiliated Organizations: 

University of Wisconsin at Madison 
Education Matters, Inc., Boston 
OERl Center Monitor: Joyce Murphy 
202 -- 2 ] 9-2039 
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Workforce Quality 

Notional Center on the Educational Quality of the 
Workforce 

University of Pennsylvania 

Institute tor Research on Higher Education 

4200 Pine Street 

Philadelphia, PA 19104-4090 

215-898-4585 

Co-directors: Dr. Robert M. Zemsky and Dr. Peter 
Cappelli 

Affiliated Organizations: 

Bentley College 
Cornell University 

Massachusetts Institute of Technology 
University of Colorado at Denver 
University of Maryland at Baltimore 
Wharton School, University of Pennsylvania 
OERl Center Monitor: Nevzer Stacey 
202-2? 9-2? ? ? 

Writing 

Notional Center for the Study of Writing and Lit- 
eracy 

University of California at Berkeley 
School of Education 
5513Tolman Hall 
Berkeley, CA 94720 
510-642-9592 

Director: Dr. Sarah W. Freedman 

Affiliated Organization: 

Carnegie Mellon University, National Writing Project 
OERl Center Monitor: 

E. Stephen Hunt 
202-2? 9-2253 
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Educational Resources Information Center 

The Educational Resources Information Center (ERIC) is a federally funded, nationwide information net- 
work designed to provide you with ready access to education information. At the heart of ERIC is the 
largest education database in the world, containing more than 800,000 records of journal articles, re- 
search reports, curriculum and teaching guides, conference papers, and books. Each year, approximately 
30,000 new records are added. The ERIC database is available in many formats at hundreds of locations. 
(See ERIC On-Line for More information.) In addition, ERIC offers customized assistance through a net- 
work of subject-specific education clearinghouses that provide toll-free reference and referral and free or 
low-cost publications on important education topics. 



Tha ERIC sysftain managed by the U.S. Department 
of Education, Office of Educational Research and 
Improvement (OERI), consists of 1 6 Clearinghouses, 
a number of adjunct Clearinghouses, and additional 
support components. 

Tha ERIC Claarlnshousas collect, abstract, and in- 
dex education materials for the ERIC database; re- 
spond to requests for information in their subject 
areas; and produce special publications on current 
research, programs, and practices. 

ACCESS ERIC coordi nates ERIC's outreach, dissemi- 
nation, and marketing activities; develops 
systemwide ERIC publications; and provides general 
reference and referral services. 

Tha ERIC Dacumant Raproduction Sarvlca (EDRS) 

produces and sells microfiche and paper copies of 
documents announced in the ERIC database. 

Tha ERIC Procassins and Rafaranca Facility is the 

technical hub of the ERIC system; it produces and 
maintains the database and systemwide support 
products. 



ERIC DIRECTORY 

Educational Rasourcas Information Cantar 
(ERIC) 

U.S. Department of Education 
Office of Educational Research 

and Improvement (OERI) 

555 New Jersey Avenue NW 
Washington, DC 20208-5720 
Telephone: (202) 219-2289 
Fax: (202) 219-1817 
Internet: eric@inet.ed.gov 

The ERIC Program staff manage the ERIC system, 
coordinate systemwide activities, and establish policy. 

ERIC CLEARINGHOUSES 

Each of the 1 6 ERIC Clearinghouses specializes in a 
different subject area of education. The Clearing- 
houses acquire significant literature within their par- 
ticular scope; select the highest quality and most rel- 
evant materials; and catalog, index, and abstract 
them for input into the database. The Clearinghouses 
also provide research summaries, bibliographies, 
information analysis papers, and many other prod- 
ucts and services. Together, the Clearinghouses 
present the most comprehensive mosaic of educa- 
tion information in the country. 
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Adult, Career, and Vocatienal Educatien (CE) 

The Ohio State University 
1 900 Kenny Road 
Columbus, OH 43210-1090 
Toll Free: (800) 848-4815 
Telephone: (614) 292-4353 
Fax: (614) 292-1260 

Internet: ericacve@magnus.acs.ohio-stote.edu 

All levels and settings of adult and continuing, ca- 
reer, and vocational/technical education. The Ad- 
junct ERIC Clearinghouse on Consumer Education is 
associated with ERIC/CE. 

Assessment and Evaluation (TM) 

The Catholic University of America 

210 O'Boyle Hail 
Washington, DC 20064 
Telephone: (202) 319-5120 
Fax: (202) 319-^692 
Internet: eric_ae@cua.edu 

Tests and other measurement devices; methodol- 
ogy of measurement and evaluation, application of 
tests, measurement, or evaluation in educational 
projects or programs; research design and meth- 
odology in. the area of assessment and evaluation; 
and learning theory. 

Community Collcsos (JC) 

University of California at Los Angeles 

3051 Moore Hall 

Los Angeles, CA 90024-1564 

Toll Free: (800) 832-8256 

Telephone: (310) 825-3931 

Fax: (310) 206-8095 

Internet: eeh3usc@mvs.oac.ucla.edu 

Development, administration, and evaluation of 2- 
year public and private community and junior col- 
leges, technical institutes, and 2 -year branch uni- 
versity campuses. 
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Counsclins and Student Services (CG) 

University of North Carolina at Greensboro 

School of Education 
1000 Spring Garden Street 
Greensboro, NC 27412-5001 
Toll Free: (800) 414-9769 
Telephone: (919) 334-4114 
Fax: (919) 334-4116 
Internet: ericcass@iris.uncg.edu 

Preparation, practice, and supervision of counse- 
lors at all educational levels and in all settings. 

Disabilities and Gifted Education (EC) 

Council for Exceptional Children 
1920 Association Drive 
Reston,VA 22091-1589 
Toll Free: (800) 328-0272 
Telephone: (703) 264-9474 
Fox: (703) 264-9494 
Internet: ericec@inet.ed.gov 

All aspects of the education and development of the 
disabled and gifted. 

Educational Manasement (EA) 

University of Oregon 

1 787 Agate Street 

Eugene, OR 97403-5207 

Toll Free: (800) 438-8841 

Telephone: (503) 346-5043 

Fax: (503) 346-2334 

Internet: ppiele@oregon.uoregon.edu 

The leadership, management, and structure of public 
and private educational organizations. 
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Elementary and Early Childhood 
Education (PS) 

University of Illinois 

805 West Pennsylvania Avenue 

Urbana, IL 61801-4897 

Toll Free: (800) 583-4135 

Telephone: (217) 333-1386 

Fax: (217) 333-3767 

Internet: ehceece@uxl .cso.uiuc.edu 

The physical, cognitive, social, educational, and cul- 
tural development of children from birth through 
early adolescence; prenatal factors; parents, 
parenting, and family relationships that impinge on 
education. 

Hishcr Education (HE) 

The George Washington University 
One Dupont Circle NW, Suite 630 
Washington, DC 20036-1183 
Toll Free: (800) 773-3742 
Telephone: (202) 296-2597 
Fax: (202) 296-8379 
Internet: eriche@inet.ed.gov 

Topics relating to college and university conditions, 
problems, programs, and students. 

Information U Tcchnolosy (IT) 

Syracuse University 

4-194 Center for Science and Technology 

Syracuse, NY 13244-4100 

Toll Free: (800) 464-9107 

Telephone: (315) 443-3640 

Fax: (315) 443-5448 

Internet: eric@ericir.syr.edu 

AslcERIC (Internet-based question -answering service): 

askeric@ericir.syr.edu 

Educational technology and library and information 
science at all levels. 
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Lansuascs and Linsuistics (FL) 

Center for Applied Linguistics 
11 18 22nd Street NW 
Washington, DC 20037 
Toll Free: (800) 276-9834 
Telephone: (202) 429-9292 
Fax: (202) 659-5641 
Internet: eric@cal.org - 

Languages and language sciences. All aspects of 
second language instruction and learning in all com- 
monly and uncommonly taught languages, includ- 
ing English as a second language. 

Reading, English, and Communication (CS) 

Indi7ana University 
Smith Research Center, Suite 150 
2805 East 10th Street 
Bloomington, IN 47408-2698 
Toll Free: (800) 759-4723 
Telephone: (812) 855-5847 
Fax: (812) 855-4220 
Internet: ericcs@ucs.indiana.edu 

Reading, English, and communication (verbal and 
nonverbal), preschool through college; educational 
research and instruction development in reading, 
writing, speaking, and listening. 

Rural Education and Small Schools (RC) 

Appalachia Educational Laboratory 

1031 Quarrier Street 
PO. Box 1348 

Charleston,- WV 25325-1348 
Toll Free: (800) 624-9120 
Telephone: (304) 347-0400 
Fax: (304) 347-0487 
Internet: u56el@wvnvm.wvnet.edu 

Economic, cultural, social, or other factors related 
to educational programs and practices for rural resi- 
dents; American Indians/Alaska Natives, Mexican 
Americans, and migrants; educational practices and 
programs in all small schools; and outdoor educa- 
tion. 
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Science Mathematics, and Environmental 
Education (SE) 

The Ohio State University 
1929 Kenny Road 
Columbus, OH 43210-1080 
Telephone: (614) 292-6717 
Fax: (614) 292-0263 
Internet: ericse@osu.edu 

Science, mathematics, and environmental educa- 
tion. 

Social Studies/Social Science Education (SO) 

Indiana University 

Social Studies Development Center 
2805 East 10th Street, Suite 120 
Bloomington, IN 47408-2698 
Toll Free: (800) 266-3815 
Telephone: (812) 855-3838 
Fax: (812) 855-0455 
Internet: ericso@ucs.indiana.edu 

All levels of social studies and social science educa- 
tion, music, and art education are also covered. 

Teaching and Teacher Education (SP) 

American Association of Colleges for Teacher 
Education 

One Dupont Circle NW, Suite 610 
Washington, DC 20036-1 186 
Toll Free: (800) 822-9229 
Telephone: (202) 293-2450 
Fax: (202) 457-8095 
Internet: ericsp@inet.ed.gov 

School personnel at all levels. The theory, philoso- 
phy, and practice of teaching. Organization, admin- 
istration, finance, and legal issues relating to teacher 
education programs and institutions. 
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Urban Education (UD) 

Teachers College, Columbia University 

Institute for Urban and Minority Education 

Main Hall, Room 303, Box 40 

525 West 120th Street 

Nev/ York, NY 10027-9998 

Toll Free: (800) 601-4868 

Telephone: (212) 678-3433 

Fax: (212) 678-4048 

Internet: eric-cue@columbia.edu 

Programs and practices in public, parochial, and 
private schools in urban areas and the education of 
particular racial/ethnic minority children and youth 
in various settings, local, national, and international; 
the theory and practice of educational equity; ur- 
ban and minority experiences; and urban and mi- 
nority social institutions and services. 
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Adjunct Clearinshouscs 



Adjunct ERIC Clearinghouses are associated with the ERIC Clearinghouse whose scope overlaps the nar- 
rower scope of the adjunct. Each Adjunct identities and acquires significant literature within its scope area. 
The Clearinghouse with which the Adjunct is associated then catalogs, indexes, and abstracts the docu- 
ments tor inclusion in the ERIC database. Like the larger Clearinghouses, the Adjuncts provide free refer- 
ence and referral services in their subject areas. 



Adtiund ERIC Clearinshouse on Chapter 1 
(Compensatory Education) 

Chapter 1 Technical Assistance Center 

PRC Inc. 

2601 Fortune Circle East 

One Park Fletcher Building, Suite 300-A 

Indianapolis, IN 46241-2237 

Toll Free: (800) 456-2380 

Telephone: (317) 244-8160 

Fax: (317) 244-7386 

Helps state and local education agencies evaluate 
and improve their compensatory education pro- 
grams; and acquires and maintains workshop ma- 
terials and documents produced by the nationwide 
network of Chapter 1 Technical Assistance Centers. 



Ai^unct ERIC Clearinghouse on Clinical Schools 

Efi!C Ciaarinshousc on Tcachins and Teacher 
idttcation 

American Association of Colleges for Teacher 
Education 

One Dupont Circle NW, Suite 610 
Washington, DC 20036-1186 
Toll Free: (800) 822-9229 
Telephone: (202) 293-2450 
Fax: (202) 457-8095 
Internet: iabdalha@inet.ed.gov 

Provides a source of information on clinical schools, 
professional development schools, professional 
practice schools, and similar institutions. 



Adiunct ERIC Clearinghouse tor Consumer 
Education 

National Institute for Consumer Education 

207 Rackham Building, West Circle Drive 
Eastern Michigan University 
Ypsilanti, Ml 48197-2237 
Toll Free: (800) 336-6423 
Telephone: (313) 487-2292 
Fax: (313) 487-7153 

Internet: cse_bonner@emunix.emich.edu, 

edu_bannister@emuvax.emich.edu 

Consumer and personal finance education through- 
out the life cycle; examines decision-making, prob- 
lem-solving, identifying values and goals, obtaining 
resources, spending and borrowing, saving and in- 
vesting, protecting resources (e.g., insurance, con- 
servation), purchasing goods and services, rights and 
responsibilities, laws and regulation, and consume r 
assistance and advocacy within economic, political, 
and social contexts. 
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Attfuiict fff/C Clearittshouse tor iSL Literacy 
Kdacation (U) 

Center for Applied Linguistics 

1118 22nd Street NW 

Washington, DC 20037 

Telephone: (202) 429-9292, Extension 200 

Fax: (202) 659-5641 

Internet: ncle@cal.org 

All aspects of literacy education for adults and out- 
of-school youth with limited English proficiency. 

AdSuttCt EKIC Cleartttshouse for Law-Related 
Sducatitm (LRE) 



Adiunct Test Collection Clearinshouse 

Educational Testing Service 

Rosedale Road 
Princeton, NJ 08541 
Telephone: (609) 734-5737 
Fax (609) 683-7186 
Internet: mhalpern@rosedaIe.org 

Prepares descriptions of commercially available and 
non-commercially available tests, checklists, instru- 
ments, questionnaires, and other assessment and 
evaluation tools. 




Indiana University 

Social Studies Development Center 
2805 East Tenth Street, Suite 1 20 
Bloomington, IN 47408-2698 
Toll Free: (800) 266-3815 
Telephone: (812) 855-3838 
Fax: (812) 855-0455 
Internet: ericso@ucs.indiana.edu 



All areas of law-related education (LRE), including 
citizenship education, the United States Constitution, 
the law and legal issues, and the Bill of Rights. 
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ACCESS ERIC 

1600 Research Boulevard 

Rockville, MD 20850-3172 

Toll Free: (800) LET-ERIC (538-3742) 

Telephone: (301) 251-5264 
Fox: (301) 251-5767 
Internet: acceric@inet.ed.gov 

ACCESS ERIC coordinates ERIC's outreach and 
systemwide dissemination activities; develops new 
ERIC publications; and provides general reference 
and referral services. ACCESS ERIC's publications 
and directories, including A Pocket Guide to ERIC, 
All About ERIC, The ERIC Review, ERIC Users' Inter- 
change, the Catalog of ERIC Clearinghouse Publica- 
tions, and several reference directories, help the 
public understand and use ERIC as well as provide 
information about current education-related issues, 
research, and practice. 
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Iff/C Proc€$sins ffcAtrMCc hdlitf 

ARC Professional Services Group 
Information Systems Division 

1301 Piccard Drive, Suite 300 
Rockville, MD 20850-4305 
Toll Free: (800) 799-ERIC (3742) 

Telephone: (301) 258-5500 
Fax: (301) 948-3c?5 
Internet: ericfac@inet.ed.gov 

The ERIC Processing and Reference Facility is a cen- 
tral editorial and computer processing agency that 
coordinates document processing and database- 
building activities for ERIC; performs acquisition, lexi- 
cographic, and reference functions; and maintains 
systemwide quality control standards. The ERIC Fa- 
cility also prepares Resources in Education (RIE), ERIC 
Ready References and other products. 



fff/C Dccummi Reproduction Service (SDRS) 

CBIS Federal Inc. 

7420 Fullerton Road, Suite 1 10 
Springfield, VA 22153-2852 
Toll Free: (800) 443-ERIC (3742) 

Telephone: (703) 440-1400 
Fax: (703) 440-1408 
Internet: edrs@gwuvm.gwu.edu 

EDRS produces and sells microfiche and paper cop- 
ies of documents abstracted in ERIC. Back collec- 
tions of ERIC documents, annual subscriptions, cu- 
mulative indexes, and other ERIC-related products 
are also available from EDRS. Users can conveniently 
order ERIC documents by toll-free phone call, fax, 
mail, or online (through DIALOG, BRS, and OCLC). 
Call EDRS for more information. 
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Glossary of Terms 



Accomtabtlity - The process of holding a systenn 
or individual responsible for nneeting identified ex- 
pectations. 

Assessments - The methods used to collect evidence 
of what a student knows or is able to do. Assess- 
ments may include traditional paper and pencil t^^sts 
as well as writings, portfolios, and demonstrations. 
Standards-based education needs appropriate as- 
sessments to measure whether students have met 
the standards. Therefore, these must reflect and 
reinforce the standards of that subject. 

Benchmarks - In education, benchmarks refer to 
specific measurable targets for education system 
improvements usually expressed in terms of both 
expected results and a timetable for their attainment. 

Curriculum Frameworks - Curriculum Frameworks 
translate the content and performance standards into 
a curriculum outline, often in a narrative form, that 
describes the themes, concepts, and objectives to 
be covered over a period of time in a specific sub- 
ject. 

Core Curriculum - Core curriculum can be defined 
at the state, local, or school district level, and refers 
to the body of knowledge and skills taught to all 
students. These curricula include courses in math, 
science, English, economics, history, and other aca- 
demic fields; as well as supporting areas such as 
foreign languages, physical education, and the arts. 
In some countries, the core curriculum is defined at 
the national level in detail and constitutes virtually 
everything that is taught. In the United States, how- . 
ever, a core curriculum is not prescribed. 



Stuudurdl - In general, standards refers to the level 
of acceptable achievement. The National Educa- 
tion Goals Panel uses this generic term to include 
three specific categories of standards: 

Content Standards - Content standards specify 
what students should know and be able to do. 
They define the academic results we expect 
students to achieve. These results include both 
knowledge and skills — without emphasizing 
one at the expense of another. They describe 
the important ideas and facts of a discipline. 
They also outline the skills needed to investi- 
gate, analyze, apply, think, and communicate 
ideas and knowledge within that discipline. 
These standards do not state how students 
should feel or what they should value. 

Content standards now are being developed 
in two overlapping ways. National professional 
associations are developing standards by sub- 
ject area (math, history, science, etc.). In ad- 
dition, some states are developing content 
standards that build upon these national ef- 
forts, but also reflect their own unique content 
and performance expectations. 

Performance Standards - Performance stan- 
dards describe how students will demonstrate 
their skills and knowledge (such as an essay, 
scientific experiment, project, exam, etc.) as 
well as the quality or level of student perfor- 
mance that is needed in order to meet the con- 
tent standards. Performance standards define 
"how good is good enough." 
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Opportunily-to-learn Standards - Opportu- 
nity-to-learn standards specify the conditions 
needed to support standards-based education. 
These conditions address the schools' ability 
and performance in educating their students 
to the level of the content standards. They pro- 
vide a way of measuring whether a school pro- 
vides its students with the opportunity to learn 
what is expected. They may include the cur- 
riculum, teacher training, resource allocation 
policies, and the learning and instructional 
strategies and materials. 



Standards-Bascd Education - An educational sys- 
tem established upon clearly specified expectations 
regarding what students should know and be able 
to do. Standards provide an anchor upon which to 
base a systemic reform agenda — one that ad- 
dresses curriculum, assessment, teacher training, 
and development — to support student learning of 
the content standards. 



Systemic Chanjc - In the context of education, sys- 
temic change requires the redesign of all the pieces 
of the education system — curriculum, instruction, 
assessment, teacher preparation and training, and 
state- and district- level education policy — in a co- 
ordinated, cohereni fashion. This is necessary be- 
cause the design of one part influences all the oth- 
ers. For example, attempting reform of the curricu- 
lum or instruction without changing the way students 
are tested, would be futile since assessment heavily 
influences what teachers teach and how they teach 
it. 



World-Class Standards - This term is often used to 
describe standards that are high and rigorous. It 
refers to standards that meet or exceed those of our 
strongest competitor nations, while accurately re- 
flecting the range of skills and knowledge students 
will need to function productively in the 21st cen- 
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